





THE EASTERN UNDER WHITER 


A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 


Entered as second-class matter April 5, 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 
Published by The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 


Bis 


€@ > 


Gay 


1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 1879 








Forty-first Year, No. 6 


NEW YORK, FRIDAY, FEBRUARY 9, 1940 


$3.00 a Year; 25c. per Copy 








Long Prison Terms 
For Hoboes Starting 
Fires in 20 States 


Companies Breathe Easier as Stine 
and Walzer Enter North- 
west Coast Prison 


ESTIMATED $4,000,000 LOSS 


One Firebug Liked Seeing Fires 
Burn; Fine Work of National 
Board’s Special Agt. Landis 





Fire insurance companies operating on 
the Pacific Coast are breathing a sigh 
of relief as the penitentiary doors clank 
on Fred Stine, 47, and Robert Walzer, 
22, who have been given sentences of 
thirty and twenty years respectively. 
These men were hoboes who occasionally 
vot a real job in the Pacific Northwest. 
No one is able to estimate the amount 
of damage of the fires they set, but in 
two states alone it is estimated that 
$2,000,000 went up in flames as a result 
of the machinations of these firebugs. 
Stine and Walzer made an annual tour 
of the Middle West, Rocky Mountains 
and Pacific Coast, working westward, 
setting ,fires. Walzer confessed to set- 
ting fires in twenty states. They are 
Illinois, Minnesota, Nebraska, Wyoming, 
North Dakota, South Dakota, Texas, 
Kansas, Oklahoma, Arkansas, Iowa, Col- 
orado, Montana, Utah, Missouri, Ne- 
vada, Idaho, California, Oregon and 
Washington. One estimate of total loss 
in all states is $4,000,000. Stine served 


two terms of a year each in the West’ 


Virginia penitentiary for larceny and 
entering. There were other charges 
against him. 

The fire to which they pleaded guilty 
was that of the Chehalis Lumber mill, 
iron works and dairy plant, which oc- 
curred on July 27, 1939. A _ peculiarly 
marked boot print made by one of Walz- 
er’s boots furnished an important clue. 
Stine was the actual setter of the fires, 
Walzer aiding him, and Stine particular- 
ly enjoyed watching the fires burn. 


Special Agent Landis Congratulated by 
Commissioner Sullivan 

Considerable credit is given to Special 
\gent Charles Landis of the National 
Board of Fire Underwriters’ Pacific 
Coast department who gathered a great 
deal of evidence in cooperation with fire 
marshals and other officials of the State 
of Washington. William S. Sullivan as 
Commissioner of Insurance of Washing- 


(Continued on Page 22) 
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“The best laid schemes 
o’ mice and men 
Gang aft a-gley; 
An’ lea’e us naught but 
grief and pain, 
For promis’d joy.” 


VEN TODAY many a 
E man plans to insure 
his property tomorrow 
but before 
arrives a loss occurs. His 


“tomorrow” 


“grief and pain” can best 
be eliminated by making 
certain that he is ade- 
quately and properly in- 
sured in the London & 
Lancashire Group. 


ROBERT BURNS 


London & Lancashire 
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Within Three Weeks 


Here was a policyholder who in 1929 bought an Ordinary 
Life policy for $5,000, and paid ten years of premiums, but 
then permitted the insurance to lapse for non-payment of 
premium. 


The agency wrote urging him to keep the insurance, but 
The underwriter made several calls, but 
the man could not be convinced that it was to his own best 
interest to keep the insurance in force. The reason back of 
| his refusal was that the policy had an outstanding loan, that 
the loan bore interest. 


he ignored the letter. 


The policy had sufficient extension value to carry $3,671 of 
protection up to December 6, 1939. 

On November 20, 1939, the insured suffered a sudden heart 
attack and died, within three weeks of the end of the extension 
period. 








This case illustrates the value of the extended insurance 
feature, for the widow, who is the beneficiary under the policy, 
is receiving the $3,671 under an option, payable in monthly 
portions of $100 each. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 


JOHN A. STEVENSON 


President 
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Cos. Didn’t Try to 
Stop TNEC’s Report, 
Says Sen. O’Mahoney 


Chairman Denies Evening Paper 
Stories as Insurance Inquiry 
Is to Resume 


LAST OF LIFE HEARINGS 


Officers of N. Y. Life, Prudential 
and Other Companies to Testify 
in Investment Session 


The O’Mahoney Committee (TNEC) 
will resume its hearings on Monday. 
these will be last hearings on life insur- 
ance questions. Ernest Howe, financial 
adviser of SEC in the insurance study, 
will be first witness, SEC told The East- 
ern Underwriter this week, and will dis- 
cuss the report which he has made rela- 
tive to investment tables and other fi- 
nancial data compiled from records of 
twenty-six life insurance companies, A 
number of prominent insurance execu- 
tives of companies which furnished data 
for material compiled by Mr. Howe and 
his assistants have been subpoenaed. 
They include Chairman Buckner, Vice- 
President Van Schaick of N. Y. Life, 
some Prudential officers and other lead- 
ing executives. Others to testify are ex- 
perts outside of the insurance business, 
including Western authorities on farm 
loans. No legislative program will be 
presented to Congress this session. 








Following a barrage of unusually bad 
publicity for life insurance in evening 
newspapers of February 5 in which such 
newspapers as New York World-Tele- 
gram and New York Post alleged that 
forthcoming report of SEC about in- 
vestments of twenty-six leading compan- 
ies would show that assets of companies 

e “largely overvalued” and that insur- 
ance companies have exerted every effort 
to have the report killed, Senator O’Ma- 
honey of TNEC issued a vigorous de- 
nial of these sensational statements. 


O’Mahoney Denies That Cos. Tried to 


Suppress Investment Report 


The Senator declared that nothing 
spectacular about major companies in re- 
lation to the data in the investment re- 
port could be expected to develop at the 
insurance hearings which will be resumed 
next Monday by TNEC. He denied that 
the life insurance companies have tried 
to kecp the report from being made pub- 
lic or to kill it in committee. 

“Information which comes to me bears 
out the statement that life insurance as- 
sets are in splendid shape,” he said to 
reporters. 

Insurance men _ regard the stories 
which were printed Monday to be vicious 
and the headlines as being confidence 
destroyers. The New York Post story 
had this headline: “Insurance Assets 
Under Fire. Overvalued Hundreds of 
Millions, SEC Holds.” The New York 
World-Telegram story was written by 
S. Burton Heath who has _ heretofore 
written many columns antagonistic to le 

(Continued on Page 16) 
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How much does it cost to go to college ? 


Even if your little son or 


THE NEED 
daughter is very young, you 


have probably asked yourself two questions: 


1. ‘‘How much does it cost to put a boy 
or girl through four years of college?” 


2. ‘‘Where will the money come from, 
particularly if 1 am not here to help?"’ 


A folder, ‘‘The Cost of Four Years at Col- 
lege’’, published by the New York Life, shows 
approximate costs for 105 leading colleges at 
the present time. The four-year cost varies from 
a minimum of $1,000 to $6,000 or more. A copy 
of this folder will gladly be sent upon request. 


You can make certain that money will be 
ready, whether you are here or not, when the 
time comes for your son or daughter to go to 
college if you are protected with a New York 
Life Educational Endowment policy. 


THE POLICY Educational Endowment 

policies, with a “‘Settle- 
ment Agreement’, can be made to provide an 
income available for the student's expenses 
during the four years of college. This policy is 
usually issued on the life of the father. It is a 
comprehensive plan which will provide a fund 
for your son or daughter on a specified date, 
usually at about age 17 or 18. If you are living, 
the policy will mature as an endowment. Or, if 
you die before the maturity date, no further 
premiums will be required and the policy will 
mature the same as if you had lived and paid 
the premiums. With this plan you can make 
sure that, whether you live or not, funds will be 
ready for your child's education at age 17 or 18. 
No other plan than life insurance can do this. 


However, if you are not in a position to adopt 
this comprehensive plan, you can, at a lower 
premium rate, take an Ordinary Life policy 


with a ‘Settlement Agreement”’ providing pay- 
ments for the child beginning at age 17 or 18, 
in case of your prior death. If you live, the cash 
surrender or loan value of the Ordinary Life 
policy could, if necessary, be used to pay a part 
of the college expenses. 


For complete information on New York Life 
“educational policies’’, get in touch with the 
New York Life agent in your community. 


THE COMPANY When you buy life in- 


surance, whether to 
make funds available for the education of your 
children or any other purpose, you want your 
life insurance to be safe beyond peradventure. 
The New York Life is a strong, mutual com- 
pany. It has never had any stockholders and 
pays dividends to policyholders only. In invest- 
ing, the Company adheres to its principle that 
safety should always be the first consideration. 


NEW YORK LIFE 


INSURANCE 


A Mutual Company 


THOMAS A. BUCKNER, Chairman of the Board YF FF 7 





a gh 


51 Madison Avenue, New York, N. Y. 


COMPANY 


Founded April 12, 1845 


yY 2 ALFRED L. AIKEN, President 





SAFETY IS ALWAYS THE FIRST CONSIDERATION... NOTHING ELSE IS SO IMPORTANT 
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Samuel W. 
Has $36,0 


By putting more than $36,000,000 of 
insurance in force in the Mutual Benefit 
during twenty-eight years, by paying for 
more than a million in each of nineteen 
years, by averaging over $33,000 per case, 
and by leading the company in 1939 for 
the tenth time with a volume of $1,- 
502,200, Samuel W. Sturm of Cincinnati, 
at the age of 73, has created a record 
among life insurance agents. Other 
agents may have amassed greater total 
volumes in all companies but it is rare 
that an agent has averaged more than 
$1,300,000 per year for twenty-cight years 
in his own company. 

In addition to his all-time company 
record Sam Sturm has sixteen times 
been production leader of the J. S. 
Drewry agency in Cincinnati. The agen- 
cy honored him on January 31 with a 
dinner, and in token of his achievements 
and of his tenth year of comnany leader- 
ship John R. Hardin, president of the 
company, presented a gold watch and 
chain to Mr. Sturm. His associates in 
the agency gave him a_ handsomely 
bound book of testimonial letters from 
his many friends and clients, congratu- 
lating him on his remarkable record and 
years of service. 

Present for the occasion were several 
of Mr. Sturm’s clients, prominent busi- 
ness and civic figures of Cincinnati and 
his colleagues in the Drewry agency. 
Home office guests included H. G. Ke- 
nagy, superintendent of agencies, who 
summarized Mr. Sturm’s Mutual Benefit 
career; Dr. Walter A. Reiter, medical 
director; G. F. Ream, assistant super- 
intendent of agencies; R. B. Thompson 
and Charles E. Brewer, Jr., of the agen- 
cy department. 


Clientele Covers Three Generations 

The life insurance career of Sam 
Sturm could well serve as an example 
of the kind of success that can be 
achieved in life insurance selling and 
even more as an example of the tremen- 
dous service which skilled underwriters 
are daily rendering to those who need 
and can utilize their help. That Sam 
Sturm’s clientele includes many national- 
ly known business, industrial and pro- 
fessional leaders is as much a tribute 
to life insurance as it is to his own 
capacity to serve. He has made life 
insurance an important factor in many 
great estates and has won an acceptance 
for the everyday financial usefulness of 
life insurance among a group whose in- 
fluence extends into most of the im- 
portant business organizations in his city. 

That does not mean that his service 
has been limited only to the buyers of 
large lines of life insurance. Many of 
the smaller buyers whom he has sold in 
the past have become today’s larger 
buyers. Among his present clients are 
the grandchildren of his original clients. 
These things emphasize the intelligent 
prospecting and work habits which have 
marked him since he entered the life in- 
surance business with the Mutual Bene- 
fit in Cincinnati in June, 1912, at the 
age of 45. 

In addition to a keen native ability 
he has a background of successful ex- 
perience in clothing manufacture, a wide 
acquaintance in Cincinnati and a capacity 
for making friends in his work. He fin- 
ished 1912 with more than $400,000 of 
insurance paid for on twenty-nine lives, 
leading the agency in his first year and 
achieving in the short space of seven 
months a company honor roll rank of 
seven. He has been continuously suc- 
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00,000 in Force With Company 





Mrs. Samuel W. Sturm, Mr. Sturm, and President John R. Hardin 


cessful from the day he joined the agen- 
cy, never paying for less than $364,000 
in any one year. That low year was 
his third in the business. 

Credited With $4,000,000 Annually 

His Mutual Benefit production alone 
does not tell the whole story. For ex- 
ample, by 1925 he was credited in insur- 
ance journals with an average production 


of $4,000,000 annually, and in 1937, when 


he was seventy years of age, he paid for 
more than $5,000,000 of business in all 
companies. His Mutual Benefit record— 
some highlights of which are given be- 
low—does serve, however, to illustrate 
the growth of a perennial company lead- 
er and a so-called “big producer” : 

In 1916—Ranked second in company 
production. Amount $956,000; lives 60%. 

1917—Led company for first time. First 


Mutual Benefit President’s Award 
Won by J. S. Drewry Agency in 1939 





~ 


Left to right: H. G. Kenagy, superintendent of agencies; J. S. Drewry, general 
agent for Cincinnati and western Ohio, and John R. Hardin, Mutual Benefit president. 


J. S. Drewry & Co., general agent of 
Mutual Benefit in Cincinnati and west- 
ern Ohio, has been awarded the Presi- 
dent’s Trophy, the company’s highest 
agency honor, for “best all around agency 
performance” during 1939. This was re- 
ferred to briefly in The Eastern Under- 


writer last week. The award was made 
personally by John R. Hardin, president 
of the company, at an agency meeting 
in Cincinnati called especially for the 
occasion. The meeting was attended also 
by H. G. Kenagy, agency executive, Dr. 
Walter A. Reiter, medical director, and 


better-than-million year. Amount $1,- 
515,750; lives 56. 

1919—Best lives record: 66% for $1,- 
782,500. 

1923—Topped two million of paid for 
business, reaching $2,058,000 on 47 5/6 
lives. 

1933—Completed fifth two million year. 

1939—Led company tenth time and 
completed nineteenth year of million 
dollar production. 

Altogether Mr. Sturm’s Mutual Bene- 
fit record covers twenty-seven and a 
half years. Taken on a twenty-eight 
calendar year basis, a summary of his 
record looks like this: Total production, 
$36,607,678; average production, $1,307,- 
414; total lives, 1,087 11/12; average lives, 
39; average size case, $33,677. 

How Does He Do It? 

To maintain this record Mr. Sturm 
does a full day’s work every day with 
prospects and clients. He is out seeing 
people. He has been able to turn over 
to Miss Louise Haines, his more than 
capable secretary, more of the actual 
running of his business affairs than most 
life insurance men seem able to do. Sam 
Sturm seldom stays in his o%ce long 
enough to take off his hat. Miss Haines 
works with rather than for him. She 
knows the life insurance business from 
the ground up and her seventeen years 
of experience count heavily in her work. 
She is ever on the alert for sales situa- 
tions which grow out of cases which she 
analyzes. Policyholder good will is her 
constant concern. 

If the client likes detail, she provides 
a complete bookkeeping record for him. 
She keeps accurate records of gift and 
tax transactions of clients and annually 
makes out a gift tax return for at least 
one client. She keeps Mr. Sturm con- 
stantly informed on changes and details 
of taxation, a subject with which she is 
thoroughly familiar. 

An early advocate of the “life value” 
idea, which was the springboard for 
many of his large cases, Mr. Sturm’s 
practical application of that idea is per- 
haps his greatest single contribution to 
the technique of life insurance selling. 
Through the force of his ideas he cre- 
ates situations which lead to sales. While 
he has selected prospects who are able 
or potentially able to buy large amounts 
of insurance, his sales sometimes follow 
months of preparation, good will build- 
ing and education of the prospect. His 
methods have earned for him that elu- 
sive quality which the agent calls “pres- 
tige.” 

In Cincinnati he has been active in 
civic and philanthropic work since be- 
fore World War I. He is generous with 
his time in helping his colleagues and 
at company conventions is often found 
the center of a group of interested 
younger men in the company. 


several members of the agency depart- 
ment staff. 

On the same day, the Drewry agency 
gave a dinner in honor of one of its 
members, Samuel W. Sturm, who in 
1939 led the entire agency organization 
for the tenth year. 

The Drewry agency is one of the com- 
pany’s largest. In stating the basis for 
the award, Mr. Kenagy pointed out that 
volume was only one of eight factors 
relating to quality of production and per- 
sonnel used in the judging. Those eight 
factors, Mr. Kenagy said, would serve 
as a “measuring stick for all around 
good agency management.” 
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Provident Mutual Life Celebrates 7 
75th Anniversary at Florida Meeting 


President Linton Tells of Company’s Gains; New Agency 
Program Sets $100,000 Minimum Standard; As- 
sociation’s New Officers 


The Provident Mutual’s seventy-five 
years of growth and useful public service 
were appropriately celebrated in con- 
nection with the convention of that com- 
pany’s General Agents Association held 
last week at Palm Beach, Fla. 

President M. A, Linton addressed the 
opening session on the company’s record 
for the previous year. He reported a 
gain of $9,000,000 of life insurance in 
force, an increase of $17,000,000 in assets, 
and a sale of 90.9% of the paid insur- 
ance figure for 1938. He discussed frank- 
ly problems regarding the supervision of 
life insurance both on the part of man- 
agement and of government. Mr. Linton 
expressed his great satisfaction at the 
progress made by the Institute of Life 
Insurance under the direction of Holgar 
Johnson arid his belief that the Institute 
would be very helpful in counteracting 
the flood of biased propaganda that is 
directed against the life insurance busi- 
ness. 

The chairman of this session was Wil- 
lard Ewing, of Chicago, president of the 
General Agents Association, who made a 
witty address of welcome. A. Morse 
faker, of Philadelphia, and assistant 
Manager of Agencies Walter D. Cross 
participated in the opening session. 

Seventy-fifth Anniversary 


Luncheon and the entire afternoon 
were devoted to a novel seventy-fifth 
anniversary program, presided over by 
the veteran Samuel P. Ellis, Provident 
Mutual general agent in Cincinnati, who 
last year celebrated his fiftieth company 
anniversary. Manager of Agencies Frank- 


lin C. Morss reviewed the traditions 
which had made the company a force 
in insurance since its organization in 


1865. He told of the sales methods and 
personalities of the old days, and pointed 


out the need for ingenious salesman- 
ship today. 

Louis F. Paret, Philadelphia, forty- 
eight year veteran, followed with an 


album of personalities from old Provi- 
dent history, illustrated by stories from 
the lives of some of them. Both he and 
Mr. Morss paid tribute to Joseph Ash- 
brook, who had been manager of the 
insurance department for many years, 
and whose influence had been powerful 
in the organization of the National Asso- 
ciation of Life Underwriters as well as 
in the growth of the company. 
Advertising Manager Nelson A. White’s 


topic, “Your Anniversary”, was a con- 
gratulation on the part of the home 
office to the agents, living and dead, 


whose service had built a great company 
and influenced the lives of thousands of 
policyholders and beneficiaries. 
Agency Department's Program 

The agency department’s program was 
next discussed. Vice-President Willard 
K. Wise reviewed the events of the 
preceding year from the point of view 
of agency policy, and pointed out that 
changing conditions had created a need 
for fresh methods. He stated that the 
presentation was formerly of more im- 
portance than the job of prospecting, but 
that under today’s conditions, adequate 
and intelligent prospecting is the agent’s 
principal problem. He summarized the 
results of a year’s use of aptitude tests 
in the recruiting of new agents. 

Malcolm L. Williams, assistant man- 


ager of agencies, followed through on 
Mr. Wise’s theme with an analysis of 
the company’s fourfold program for 


the agent: The setting of $100,000 as 
the minimum standard of production; the 
adoption of the Ten-A-Month program 
of prospecting and planning; Personal 
advertising of the agent; four tested ap- 
proaches. 

Two new books were distributed dealing 


with the above items. One, “The Provi- 
dent Plan” by E. Milnor Bechtel, em- 
braced the philosophy behind the pro- 
gram. The other book “You Are Im- 
portant People” is a visual study of the 
background and objectives of the Ten-A 
Month plan, which was developed by 


the seventy-fifth anniversary observance, 
according to Editor of Publications C. 

umner Davis, who was the first speaker 
at the final day’s session. Included in the 
program will be special newspaper and 
insurance journal advertising; direct mail 
built around a new case- -bound book en- 
titled “Seventy-five Years of Provident 
Protection”; a telephone hook-up on the 
Company’s birthday with President Lin- 
ton as the speaker; special issues of 
“Provident Notes” and “Futures,” and 
an anniversary sales drive from Febru- 
ary 22 until March 22, inclusive. Special 
awards will be made to all agents who 
secure a quota of four applications or 
$15,000 of business during this period. 
Regional conventions will be held at Del 
Monte, Chicago, and Atlantic City, at 
which special anniversary sessions simi- 





Left to right: Willard K. Wise, vice-president; Lowell W. Davis, Hartford, vice- 
president General Agents Association; President M. Albert Linton; A. Morse Baker, 
Philadelphia, secretary-treasurer General Agents Association; Willard Ewing, Chi- 
cago, president General Agents Association; Franklin C. Morss, manager of agencies. 


Willard K. Wise as general agent in 
Reading, and has been adopted in agency 
after agency. It was written by Ernest 
A. Farrington in collaboration with 
Nelson A. White. 

Clancy D. Connell, of New York, con- 
cluded the session by an eloquent address 
on the benefit of the company’s traditions. 
He recalled to his hearers the accom- 
plishments of men like Joseph Ashbrook, 
William S. Ashbrook, Dr. Charles H. 
Willits, Smith Hart, Samuel R. Shipley, 
Asa S. Wing and many others, and told 
of the part played by William ¥. Ferris, 
now cashier in New York City. 

Mr. Connell pointed out that looking 
to the past is profitable only if it serves 
to chart a course for the future, and 
endorsed “The Provident Plan” and “You 
Are Important People,” as true measures 
of the worthwhileness of the American 
Agency System. Thomas B. Silliman, 
of Duluth, auditor of the association, was 
chairman of the meeting. 

The Young Man in Life Insurance 

“Does the young man belong in life 
insurance?” asked J. Stinson Scott, of 
Rochester, in the following day’s session 
at which A. Morse Baker, of Phila- 
delphia, served as chairman. In answer 
to his own question, Mr. Scott submitted 
figures from a questionnaire of Provi- 
dent Mutual agencies showing that only 
17% of the general agents have been 
thirty years of age when they entered 
the business and that 50% were twenty- 
five years or younger. Only one was 
forty years of age. 

Methods of recruiting young men were 
outlined by George P. Shoemaker of 
New York, who has been very success- 
ful in this field; and training methods 
were presented by Samuel P. Quarles of 
Kansas City. Both men indicated a 
proper attitude in the agency itself as 
essential. Lowell W. Davis, of Hartford, 
in a whimsical address, told of the suc- 
cessful means used by him to get young 
men into production, and W. Lawrence 
Rotz, of Decatur, outlined the various 
steps of supervision employed in an 


agency in order to prepare the new agent 
for his task. 
Advertising to Feature Anniversary 
Advertising and publicity of the com- 
pany for the year will center around 


lar to those held at Palm Beach would 
be featured, according to Mr. Davis. 

Vice-President F, Phelps Todd dis- 
cussed some of the underwriting prob- 
lems of the day and indicated changes 
in the basis of underwriting which would 
be attempted throughout the year. 

The meaning of true mutuality was the 
subject of a very thoughtful address by 
Edward W. Marshall, who quoted from 
the annual reports of the three presi- 
dents, Samuel R. Shipley, Asa S. Wing, 
and M. A. Linton, who have guided the 
destinies of the company during the 
last three quarters of a century. He 
showed that the ideal of mutuality as 
practiced by the Provident included as 
its objectives a low rate of mortality; 
economy in expenses; prudent invest- 
ment of money; and liberality to the 
insured. 

Paul Loder, of Philadelphia, pointed 
the way toward the accomplishments of 
1940 with an address in which he empha- 
sized the need for keeping on the offen- 
sive; and of taking courage to go for- 
ward. 

Vice-President Wise devoted his clos- 
ing remarks to the status and benefits of 
the American Agency System. 

“The America agency system,” he said, 
“will last as long as it should last, and 
no longer. When it serves its usefulness 
it will cease to be. But as long as it 
is possible to get good agents to do a 
good job, there will be no sign that 
the agent can effectively be dispensed 
with.” 

President Linton closed with a short 
summary of the high spots of the con- 
vention and his best wishes to the gen- 
eral agents for the year 1940. 


New Officers 


New officers elected at the conven- 


tion were as follows : President, J. 
Henry Hooper, Baltimore; Vice-Presi- 
dent, Stewart D. Marquis, Chicago; 


Secretary-Treasurer, Hobert E. Brake, 
Sioux City; Auditor, George P. Shoe- 
maker, New York.. Executive Commit- 
teemen included Willard Ewing, Chicago; 
J. Stinson Scott, Rochester; Louis F. 
Paret, Philadelphia; William Peterson, 
Seattle; Clancy D. Connell, New York; 


Lincoln National 
Adds to Strength 


STATEMENT BY CHAIRMAN HALL 





Company Now in Billionaire Class as 
to Insurance in Force; Gains in 
Other Important Items 





Gains in insurance in force, assets 
and surplus feature the annual state- 
ment of Lincoln National Life, says 
Arthur F. Hall, chairman of the board. 
A $39,426,606 gain in insurance in force 
brought the total to $1,034,849,733. The 
$157,064,788 of new business paid for in 
1939 represented a gain of $1, 341 5755 
over the year before. Premium income 
showed a $1,565,258 increase with a total 
of $25,049,587. 

Assets increased to $156,891,185. Cash 
and marketable securities stood at $62,- 
658,450, a gain of $6,525,779. First mort- 
gage loans increased from $35,710,690 to 
$41,695,797. Real estate decreased from 
$12,548,117 to $9,692,346. Surplus to pro- 
tect policyholders showed an increase 
of $1,019,702, bringing the total to $8- 
941,165. 

During the year Lincoln National paid 
policy holders and beneficiaries $13,127,660 
and, in addition, set aside $8,176,241 for 
future benefit of policyholders. Since 
its oreanization, the company has paid 
out $174,793,593 to policyholders and ben- 
eficiaries. 





INSTITUTE PLANS WINTER 





War Not to Lessen Activities of Cana- 
dian Organization; J. D. William- 
son Elected President 
The annual meeting of the Life In- 
surance Institute of Canada will be held 
in Toronto in June, 1940. President J. 
D. Williamson says that there will be 
no decrease in the institute’s activities 
during the war period. He has issued 

the syllabus for the Winter months. 

There are 1,518 members _ taking 
courses. The program includes a spe- 
cial session November 23 when addresses 
were given by Miss M. M. Mudie, 
Confederation Life, and Norman McKee, 
Canada Life. February 15 R. D. Taylor, 
assistant superintendent of claims, Sun 
Life, will speak on “Some Questions 
Regarding Title to Life Insurance Pro- 
ceeds.” March 14 an address, “Organ- 
ization and Administration of Under- 
writing Routine,” will be given by 
George Ryrie, assistant actuary, North 
American Life. 

Officers for the 1939-40 session are: 
President, J. D. Williamson, Canada 
Life; first vice-president, E. E. Reid, 
London Life; second vice-president, N. 
J. Lander, Continental Life; secretary- 
treasurer, T. M. Sargant, North Ameri- 
can Life. 





BROKERS’ SEMINAR TO OPEN 

The fifty-first sales seminar for brok- 
ers, conducted by Charles J. Zimmer- 
man, Chicago, general agent Connecticut 
Mutual, will begin February 20. As- 
sisting Mr. Zimmerman will be Agency 
Managers William H. Siegmund and E. 
S. Hewitt, Raymond K. Clark, tax coun- 
sellor and attorney, who is lecturer at 
Northwestern University, and Frederick 
O. Lyter, assistant superintendent of 
agencies Connecticut Mutual. 


BROWN AND GORDON MANAGERS 
Arthur J. Brown and John E. Gordon, 

formerly field training instructors of 

Metropolitan Life, have been appointed 

managers, the former for the Timmins 

— and the latter for Fort William, 
nt. 





LEAVE LIFE PRESIDENTS 
Eleanor D. Wilkin, bookkeeper, and 
Elizabeth Burckard, head of the tele- 
phone, have resigned from the Associa- 

tion of Life Insurance Presidents. 





and Franklin C. Morss, 
Agencies. 


Following the 


Manager of 


General Agents Asso- 
ciation convention, the Provident Round 
Table will hold its convention at the 
Palm Beach Biltmore this week. 


Pye te: 3 De ie ae 
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White and Duff Lead 
In Great-West’s Club 


FORMER’S 23RD CLUB RECORD 








Chosen President and Vice-President 
Respectively of Honour Organization; 
Regional Winners 
For the second successive year Louis 
White, Toronto 1 branch, Great-West 
Life, achieved the presidency of the 
Honour Production Club. He was closely 
followed by Barney Duff of Saginaw, 














LOUIS WHITE 


Mich., who assumes the title of first 
vice-president. This is Mr, White’s 
twenty-third successive year of club 
membership and the fourth occasion on 
which he has achieved the presidency. 
Territorial Winners 

Regional vice-presidents of the 1940 
club are: Western, W. J. Adams, Stet- 
tler, Alta; West Central, A. H. Thorndy- 














BARNEY DUFF 


craft, Winnipeg; Ontario, D. C. Scotto, 
London, Ont; Quebec, C. A. Jacques, 
Sherbrooke ; pag em R. F. Colpitts, 
apg N. B.; United States Central, 
.. atl Corbeniiale. Ill. 

The 1940 branch vice-presidents are: 
Vancouver, S. A. Thorndycraft; Brandon, 
John Sykes; Central Ontario, D. W. 
Haig; Detroit, S. J. Cohn; Chicago, J. 
A. Ward. 





JOSEPH THOMPSON MANAGER 

Joseph Thompson, Sanford, Me., has 
been appointed manager, life, accident 
and Group departments of the Travelers 
at Portland. He has been field assistant 
there and in Boston, and was with Boit, 
Dalton & Church, general agents, life 
department, Boston. 


MANHATTAN LIFE’S WRITINGS 
Manhattan Life’s January sales, paid 
for, were 42.3% ahead of January, 1939. 


Total in force increased by $800,000 to 
$78,000,000. 














“MIGHTIEST OF NAMES” 


This was Lincoln’s tribute in a eulogy 
on Washington, delivered at Spring- 
field, Ill., in 1842: 


“To add 


Washington is impossible. Pronounce 


glory to the name of 


the name and in its naked, deathless 


splendor leave it shining on.” 


Men such as these two American im- 
mortals have made the nation 
great by serving as exemplars to 


those who have succeeded them. 


They found their satisfaction in 
y 


service to others, 





rudential 


Insurance ¥ Company of America 
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Franklin Life Adds 
Six New Officers 


COMPANY PLANS EXPANSION 





Karl B. Korrady Agency Head; Wm. J. 
Hiller, H. M. Lutz, Dr. Fink, 
Harrison, Mozingo Added 





Six new officers have been added to 
the home office staff of the Franklin 
Life of Springfield, IIl., effective Febru- 
ary l. President Charles E. Becker an- 
nounced that the additions are in line 
with an extensive expansion program, 
first step of which is to equip the home 
office with a larger personnel in its 
agency, investment, underwriting and 
medical departments. New officers are 
these: 

Karl B. Korrady, well known agency 
executive who was recently with the IIl- 
inois Bankers Life, has been made vice- 
president in charge of production for 
the Franklin. William J. Hiller, who 
has been. with the Bankers Life of Ne- 
braska and the Great American Life -of 
San Antonio, will take charge of the 
underwriting department of the Frank- 
lin. Henry M. Lutz, investment banker, 
is the new vice-president in charge of 
investments. B. G. Harrison, who has 
been associated for many years with 
Mr. Becker, is made secretary-treasurer. 
Dr. Frederick Fink will head the Frank- 
lin’s medical department upon the retire- 
ment of Dr. O. F. Maxon who is leav- 
ing the company after thirty-eight years 
of service. A. V. Mozingo, who has had 
thirty years of experience as supervisor 
and field executive in Southern territory, 
comes from the Great American Life to 
be Southern manager for the Franklin. 

James Abels, agency director of the 
company for the past two years, will 
continue in the agency department, as- 
suming charge of the home office end of 
agency work. 

Declaring his intention to develop the 
company to the utmost, President Beck- 
er said: “The Franklin is in splendid 
position to make the most rapid progress 
in its history. It is financially strong 
and has been so carefully and conserva- 
tively built up through its fifty-six years 
of service that its future growth under 
aggressive expansion management is as- 
sured.” President Becker recently bought 
controlling interest in the company. In- 
surance in force is $177,579,145 and ad- 
mitted assets $39,566,707. 

Background of New Men 

Mr. Korrady, 57, born in Indiana and 
educated in Chicago, entered the busi- 
ness in the latter city. In 1920 he be- 
came Chicago manager for the Missouri 
State Life and in 1927 Chicago branch 
manager for Connecticut General. Dur- 
ing 1932-33 he served as insurance ex- 
pert to the receiver of the Illinois Life 
and to receiver of Peoria Life. In 1934 
he became vice-president and director 
of agencies for Illinois Bankers Life. 

Mr. Hiller, 46, a graduate of the Uni- 
versity of Michigan, is a Fellow of the 
American Institute of Actuaries. For 
ten years he taught actuarial mathemat- 
ics at University of Nebraska. He was 
formerly associate actuary of the Bank- 
ers Life of Nebraska and later secretary 
and actuary of Great American Life. 

Mr. Lutz, 43, until last month has been 
executive vice-president of Mahan-Ditt- 
mar Co., large investment banking firm 
in the South. The company’s invest- 
ment portfolio will be administered by a 
newly created finance committee work- 
ing with Mr. Lutz. Mr. Harrison in 
his new position as secretary-treasurer 
of the Franklin will be a member of the 
finance committee. 

Dr. Fink, 42, received his medical de- 
gree from the University of Texas in 
1923. He interned at Philadelphia Gen- 
eral Hospital and returned to practice 
in Texas. He has been medical director 
of the Great American since 1929 and 
has been active in medical societies and 
the medical section of the American Life 
Convention. 


STATE MUTUAL MEETING 
Annual meeting of State Mutual Life 
will be held in Worcester February 13. 
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Church Fund Paying 
$1,347,000 A Year 


IN FORCE 





NOW HAS $25,000,000 





Insurance Organizations of Protestant 
Episcopal Church Have Combined 
Assets of $40,000,000 





The Church Pension Fund is now pay- 
ing pensions to approximately 2,500 re- 
tired clergymen, widows and orphans of 
the Protestant Episcopal Church at the 
rate of $1,347,000 a year, according to 
a statement issued by William Fellowes 
Morgan, Sr., president of the fund. The 
average age allowance is $1,000 annually 
but it is expected that this average will 
increase substantially in the future. Re- 
ferring to subsidiaries and affiliates of 
the fund, the statement continues: “The 
Church Life Insurance Corp. has Ordi- 
nary insurance in force of $25,000,000, 
assets of $5,500,000 and surplus of ap- 
proximately $1,000,000. The Church 
Properties Fire Insurance Corp. has in- 
surance in force of over $91,000,000. 
The combined assets of the Church Pen- 
sion Fund and its affiliated organizations, 
which include the Church Life Insurance 
Corp. and the Church Properties Fire 
Insurance Corp., now amount to $0,- 
000,000, it is stated. 

Mr. Morgan’s statement referred also 
to the possibility of an amendment to 
the Social Security Act, as a result of 
which churches might become subject to 
taxation by the Federal government. 


The present officers of the Church Pension 
Fund, aside from William Fellowes Morgan, Sr., 
as president, are Bishop Cameron J. Davis of 
Buffalo, the Honorable Frank L. Polk and 
Bradford B. Locke, vice-presidents; J. P. Mor- 
gan, treasurer. The fund was established in 
1917 and is operated upon an actuarial reserve 
basis, having been a pioneer in this respect 
among pension systems in this country. 


There Are 500,000 Smiths 
On Social Security Books 


Victor Sadd, manager Washington 
field office, Social Security Board, was 
guest speaker at the Insurance Club of 
Washington’s luncheon recently. He 
spoke on “Old Age and Survivor Insur- 
ance under the Social Security Act”. 
Picturing the background of the act, he 
said the fundamental reason behind social 
security legislation was the American 
family, and that the S. S. B. feels it is 
insuring society rather than the indi- 
vidual. Old age, which makes such legis- 
lation imperative, is, according to Mr. 
Sadd, increasingly prevalent in the coun- 
try’s population. A few years ago 3.6% 
of the population was 65 or over. Today 
6% of the people are 65 or more, and 
in the next twenty-five years the S. S. 
B. estimates the percentage will have 
increased to twelve. 

The S. S. B. has 47,000,000 accounts 
on record. Almost 500,000 people have 
the surname Smith, but only two people 
have been found with the same identi- 
fication records—same name, mothers 
same maiden names, and the men born 
in the same year, month and day. Funds 
of the S. S. B. now total more than 
$1,250,000,000. 








WILNER CITES AGENT’S JOB 


Morton H. Wilner chartered life un- 
derwriter and general agent of State 
Mutual at Philadelphia, addressed the 
District of Columbia Life Underwriters’ 
Association recently. Mr. Wilner’s 
topic was “Life Insurance and Its Re- 
lation to the Buyer’s General Estate”. 
In his talk he delineated the losses 
which estate and inheritance taxes force 
upon an estate at the death of the 
property holder. He said that the life 
underwriter owed a duty to his client 
to minimize such shrinkage by proper 
application of life insurance. Mr. Wil- 
ner is a former Washingtonian. His 
brother, Bernard L. Wilner, is general 
agent for State Mutual in the District. 
Since his arrival at Philadelphia Morton 
H. Wilner has boosted his agency from 
thirty-fourth to twelfth in company 
standing. 


New Officers, Home Life of New York Agency Association 





York elected at the January conference of general agents. 
includes all general agents of the company. 
president, and J. C. Bristow, vice-president. 


Pach Bros. 

Left to right: Secretary-Treasurer Vernon Holleman, Washington, D. C.; Vice- 
President R. A. Bickel, Huntington, W. Va., and President Leo Minuskin, Paterson, 
N. J., are the new officers of the Agency Association of the Home Life of New 


The Agency Association 
Retiring officers are Frank Friedler, 
Mr. Minuskin, now president, served 


last year as secretary-treasurer. 





PROMINENT IN MONTCLAIR, N. J. 
Will B. Chambers, secretary, and Ray- 
mond D. Shepard, vice-president, Bank- 
ers National Life, have both been hon- 
ored recently by election to official posts 
in Montclair, N. J., organizations. Mr. 
Chambers is the new president of the 
Commercial Athletic Association while 
Mr. Shepard took office as vice-presi- 
dent of the town’s Chamber of Com- 
merce & Civics. He is also a member 
of Montclair’s board of adjustment. 


VANCOUVER LEADS AGAIN 

The Vancouver branch of Sun Life 
of Canada has again, for the third year 
in succession, led all branches of the 
Canadian division in Ordinary paid busi- 
ness, single premium annuities and gen- 
eral premium income. 





LESTER ROSEN AT BALTIMORE 

The Baltimore Life Underwriters As- 
sociation at its regular monthly gather- 
ing last month heard an excellent talk 
given by Lester A. Rosen, agent of the 
Charles B. Knight Agency, Union Cen- 
tral Life, New York City. At the meet- 
ing, ten new members were elected. Dur- 
ing the last year the membership has 
more than doubled. Membership com- 
mittee is headed by Ernest J. Clark, Jr. 


T. W. COLE SPEAKER 
Thomas W. Cole, assistant superin- 
tendent of agencies, Travelers, was the 
speaker at the first of a series of edu- 
cational meetings conducted by the 
Hartford Life Underwriters Association 
this month. 














ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 


(LIFFORD L. A\AAILLEN 


GENERAL 


THE NORTHWESTERN /X\UTUAL 
LIFE INSURANCE (O/\PANY 


547 MADISON AVENUE 


A GEN T 








Acacia Mutual Announces 


Some New High Records 


Many new high records were estab- 
lished in 1939 by Acacia Mutual accord- 
ing to President William Montgomery, 
Insurance in force reached $410,875,279, 
an increase of $9,526,436 over 1938. Assets 
rose to $86,710,543, a gain of $7,022,927, 
President Montgomery said that while 
Acacia’s lapse rate has always been 
among the lowest, constant effort js 
made to show even more improvement 
in this direction. For 1939 it was 4.96%, 
a new low. 





Delivery of Policy To 
Branch Office Insufficient 


Where a condition precedent to the 
enforceability of a life policy is that 
there should be a delivery thereof and 
payment of the premium thereon, a de- 
livery of the policy to the insurance 
company’s branch office is not, the New 
York Appellate Division holds, a deliv- 
ery to the insured. Aronson v. New 
York Life, 16 N. Y. S. 2d 213. 

In this case it appeared that the in- 
sured had written the insurance com- 
pany on December 22, 1930, authorizing 
payment of the premium on a new pol- 
icy from the amount accruing under the 
maturing old endowment policy. The Ap- 
pellate Division held that this letter did 
not authorize the application of monies 
under the old policy in advance of the 
date of maturity of that policy on Jan- 
uary 18, 1931. The insured died January 
8, 1931, before such an application of 
monies was authorized. The court said 
that “the insurance company was not 
authorized or obligated to have recourse 
to the loan value or surrender value of 
the old policy to pay the premium on 
the new policy.” 





Claims of Creditors Not 
Exempted Upon Divorce 


According to the Court of Appeals of 
Hamilton County, Ohio, exemption of 
proceeds of life insurance from claims 
of creditors under the General Code 
does not apply in a case where a hus- 
band and wife, the latter the bene- 
ficiary of the insurance, become di- 
vorced. This court reversed the Com- 
mon Pleas Court in Cincinnati. 

The court ordered Guardian Life to 
pay the cash surrender value of a policy 
on the life of Joseph Weiland to his 
former wife, Goldie Hoffman, upon her 
garnishment. She recovered a_ $1,000 
judgment on a promissory note against 
Weiland and filed an affidavit to gar- 
nishee the cash surrender value of the 
policy which had been taken out for her 
benefit while she was Weiland’s wife. 





GILLOGLY HEADS CASHIERS 





San Francisco Organization Holds An- 
nual Meeting, Hears Talk by 
Leonard White, Producer 


Leonard White addressed the January 
meeting of the Life Agency Cashiers 
Association of San Francisco, developing 
his comments from a background of 
twenty years experience as a personal 
producer. He discussed relations be- 
tween the agent and the cashier. A 
number of helpful suggestions were 
made as to how the cashier can ef- 
fectively assist the man in the field, and 
the agent the cashier. 

New officers were elected as follows: 
President, Bronson Gillogly, Pacific Mu- 
tual; vice-president, Harold McCrim- 
mon, Reliance; treasurer, Morrison Cur- 
ry, Mutual Benefit; secretary, Miss Kate 
Ahern, Guardian. 





CONTINENTAL BREAKS RECORDS 


In the forthcoming annual report of 
Continental Life of Canada, each of the 
following 1939 figures represent a new 
all-time high: assets $10,124,983 for a 
gain of $427,650; policy and other re- 
serves $8,836,821, a gain of $380,949; pay- 
ments to policyholders and beneficiaries 
$918,855, an increase of $51,291; business 
in force $42,413,408. 
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Connaeiiiis General Life 
Promotes Three Officers 


Three oT cers of the Connecticut Gen- 
eral were promoted at the annual meet- 
ing of directors this week. Earl C. 
Henderson, actuary, was made secretary 
and actuary. Morgan H, Alvord was 
made assistant actuary and Edward J. 
McAlenney attorney. 

Mr. Henderson, a native of Canada, 
was graduated from Toronto University 
in 1914 and was with the London Life 
and Crown Life. He entered the Con- 
necticut General in 1920, four years later 
was made assistant actuary, and in 1929 
was elected actuary. He is a Fellow of 
the Actuarial Society of America. 

Mr. Alvord, a native of Hartford, 
joined the Connecticut General follow- 
ing his graduation from Yale in 1924. 
He is an Associate of the Actuarial So- 
ciety of America. 

Mr. McAlenney was born in Water- 
bury, Conn.; is a graduate of University 
of Pennsylvania and Yale Law School. 
After seven years in general practice 
at Bridgeport he joined the Connecticut 
General in 1937. 


E. F. Bailey, T. D. Miller 
Appointed in Philadelphia 


The Equitable Society has appointed 
Edward F. Bailey as general agent in 
Philadelphia to open a new office and 
T. D. Miller as agency manager to suc- 
ceed Emmet J. Murphy, resigned. Mr. 
Murphy has accepted a position as sec- 
retary of the Cornell Alumni Associa- 
tion. 

Mr, Bailey has been with the Equi- 
table since 1919; is a large producer con- 
sistently paying for more than $500,000 
and twice qualifying for the million dol- 
lar corps of the company. Mr. Miller 
has been with the company since 1931 
and has served as district manager in 
Salisbury, Md., and Wilmington, Del. 
His unit in Wilmington last year pro- 
duced $2,600,000. 


BOOKLET DEFENDS AGENT 
Designed to Inform Public on Value of 
Salesman’s Services and Refute 
Derogatory Statements 
John W. Yates, Los Angeles, life in- 
surance information committee chairman, 
National Association, announced publi- 
cation of the booklet, “Indispensable 
Service of the Life Insurance Agent,” 
to which reference was made in these 
columns last week. Divided into ten 
brief parts, the booklet first shows the 
important role played by the salesman 
in the American Agency System, and 
then examines five different attempts 
made by various organizations to sell 
life insurance without agents. The final 
three parts quote comments justifying 
the service of the underwriter and dem- 
onstrates that his work represents “in- 
telligent, creative salesmanship — the 

American way of free enterprise.” 

Particularly designed to give the lay- 
man a more intelligent understanding of 
the place of the agent in the institution 
of life insurance and to refute statements 
casting doubt on his usefulness, a large 
first edition of the booklet has been pre- 
pared. It is one of a series prepared by 
the National Association for the purpose 
of placing the simple facts of life insur- 
ance in the hands of the public, said 
Mr. Yates. 


NEW YORK WOMEN TO MEET 


_The League of Insurance Women, New 

York, will hold a«business meeting for 
members February 13. This will be fol- 
lowed by a dinner meeting at the Wom- 
en’s City Club, to which guests may be 
invited. Miss Winifred McLaughlin is 
Program chairman and will present as 
speakers John A. Kelly, death claim di- 
vision, Equitable Society, and Louis J. 
Merrell, attorney, who will discuss 
When a Policy Becomes a_ Claim, 
What?” Mrs. Lillian Joseph is in charge 
of dinner arrangements. Helen Wolf- 
sohn is president. 














Dr. H. C. McAlister Medical 


Director Lincoln National 





DR. H. C. McALISTER 


Dr. H. Clive McAlister, formerly as- 
sociate medical director, Lincoln Nation- 
al Life, was elevated to medical director 
(reinsurance) February 7. 

Dr. McAlister was graduated from 
University of Toronto. During his un- 
dergraduate days at the university he 
held a fellowship in anatomy. Follow- 
ing four years in the Canadian Army 
Medical Corps (overseas) he began pri- 
vate practice in Winnipeg. He joined 
the medical faculty of the University 
of Manitoba as demonstrator and lec- 
turer, and in 1921 became affiliated with 
the Northwestern Life of Winnipeg as 
medical director. In 1926 he joined Lin- 
coln National. 





New British Appointments 


R. J. Kirton, manager and secretary 
of the Equity and Law Life, became 
general manager on February 1. A. T. 
Haynes will be appointed secretary; he 
is at present joint actuary of the Scot- 
tish Amicable Life. 

The London Assurance has appointed 
R. A. Beckett, hitherto assistant mana- 
ger, to be assistant general manager as 
from January 1 


INCONTESTABLE CLAUSE 


In an action by an insurance com- 
pany against the executor and executrix 
(insured’s widow) of a life insured’s es- 
tate for rescission and cancellation of 
the policy on the ground of fraudulent 
statements of the insured as to health 
and medical attendance made to secure 
a reinstatement of the policy which had 
lapsed for nonpayment of premium, the 
defendants, in an amended answer to 
an amended petition, for the first time 
asserted that there had been a change 
in beneficiary under the policy, so that 
insured’s widow, as an individual, was 
the sole beneficiary and the defendants 
had no interest in the policy. This 
amended answer was filed after the ex- 
piration of the two year incontestable 
period. The insured’s widow took no 
action concerning this change of benefi- 
ciary to her from the time of the com- 
pany’s refusal to indorse the change on 
the policy until after insured’s death. 
She signed and swore to proof of death 
as executrix of the estate. The Eighth 
Circuit Court of Appeals, Carroll v. 
New York Life, 106 F. 2d. 145, held she 
was estopped to plead the incontestable 
clause in the policy as a defense to the 
company’s action and affirmed a decree 
for plaintiff in the Federal District 
Court for eastern Missouri. 


DOMINION CHARTER SOUGHT 

Excelsior Life has made application 
for a Dominion of Canada charter for a 
company of the same name that _ will 
take over the whole or any part of the 
present company, which now holds an 
Ontario charter. 








James E. Rutherford Made 
Trustee of National Ass’n 


James E. Rutherford, general agent, 
Penn Mutual Life, Des Moines, has been 
elected to the board of trustees of the 
National Association of Life Underwrit- 
ers to fill the vacancy created by the 
resignation of Karl E. Madden of Daven- 
port, who was also a Penn Mutual gen- 
eral agent. President Charles J. Zim- 
merman has appointed the new trustee, 
Mr. Rutherford, chairman of the “On 
to Philadelphia Committee” of the Na- 
tional Association in preparation for the 
1940 convention. 


Divorced Wife’s Right 


To Share in Proceeds 
A husband’s $15,000 life policy pro- 
vided that the beneficiary might be 
changed as often as desired. The wife 
was named beneficiary pursuant to an 
original property settlement and the 
policy contained no endorsement, but 
under a new contract between the 
parties after divorce superseding the 
original agreement, it was agreed that 
the husband was to pay the wife $9,900 
by installments, on the security of cer- 
tain life policies; and the husband by 
letter instructed the insurance company 
that the wife’s sole interest under the 
$15,000 policy was to have it continued 
in force and payable to her only as se- 
curity for the payment of the $9,900. 
In an action of interpleader by the 
insurance company against the husband’s 
executor and the wife to have judicially 
determined to which the policy should 
be paid, the Oregon Supreme Court, 
Aetna Life v. McMonies, affirmed decree 
for the executor, holding that the wife’s 
rights to share in the proceeds of the 
policy terminated upon payment to her 
of the sum of $9,900, whether the policy 
was subject to the second contract or 
not. 








N. Y. AGENTS WIN CUPS 


Managers and agents of Mutual Life 
of New York from all parts of New 
York State were in Buffalo January 15 
for the award of cups following a three 
months’ sales contest. W. Merle Smith, 
Buffalo agency manager, was in charge 
of the event. Alan W. Jackson, James- 
town, won the state cup for largest 
amount of business. Howard Dailey, El- 
mira, won the state cup for largest num- 
ber of cases, and the Buffalo agency 
took the cup for the best all-around job. 
Among agency managers present were 
Herbert C. Manthe, Albany; Myron Bax- 
ter, Syracuse, and Earl W. Yago, Roch- 
ester. 





PAYS FOR $23,000 PER AGENT 


The Mutual Benefit’s Brooklyn agency 
at 16 Court Street paid-for during Jan- 
uary averaged $23,000 of new business 
per man. This is reported to be the 
highest average of all Mutual Benefit 
metropolitan agencies, Major R. F. Mig- 
dalski is the manager. 


SMITH W. McKEE ELECTED 

Smith W. McKee has been elected 
president of the agency association, Hol- 
gar J. Johnson agency, Penn Mutual, 
Pittsburgh. He has been with the agen- 
cy three years, is ninth president of the 
agency association. 


A. H. CUMMINGS DEAD 


A. H. Cummings, producer and super- 
intendent of agents in the Thomas B. 
Sweeney agency, Equitable Society, 
Wheeling, W. Va., died Tuesday. He 
had been associated with Mr. Sweeney 
in the West Virginia agency since 1924. 


BUREAU ALUMNI MEET MARCH 26 
Eastern alumni of the Life Insurance 
Sales Research Bureau School of Agency 


Management will meet in New York City 
March 26. 


SHEEHY LED OREGON MUTUAL 
William J. Sheehy, Portland, is Ore- 
gon Mutual Life producer No. 1 for 
the tenth consecutive year. 














With 400 Fewer Agents 
N. Y. Life Showed Gain 


REPORT BY CHAIRMAN BUCKNER 





Amount in Force Nearing $7,000,000,000 
Mark; Company Paid $210,625,618 to 
Policyholders and Beneficiaries 





With approximately 400 fewer agents 
in 1939 than in the previous year, the 
New York Life paid for almost $5,000,- 
000 more new business in 1939 than in 
1938. New paid-for business for the 
year was $427,756,600. Thomas A. Buck- 
ner, chairman of the board, included 
those figures in his report on the annual 
statement of the company which has 
just been released. 

Payments to living policyholders and 
beneficiaries amounted to $210,625,618, an 
increase of about $9,000,000 over the pre- 
vious year. The payments to policy- 
holders amounted to $139,804,833 and 
payments to beneficiaries totaled $70,- 
820,785. New paid-for life insurance was 
$427,756,600, an increase of $4,939,100. 
Total insurance in force aggregated $6,- 
830,834,796, an increase of $37,008,487. 

Financial Condition 

Assets reached $2,762,278,483, an in- 
crease of $114,823,771 for the year. Lia- 
bilities amounted to $2,636.639,461. Sur- 
plus funds amounted to $125,639,022 com- 
pared with $124,555,211 in 1938. Included 
in the liabilities is a voluntary invest- 
ment reserve of $50,000,000, which is $5,- 
000,000 greater than at the close of 1938. 
Also in the liabilities is included the sum 
of $39,216,872 for dividends payable to 
policvholders in 1940. : 

“While detailed items are not yet 
available,” Mr. Buckner said. “prelimi- 
nary figures indicate that 1939 was a 
very satisfactory year. The company’s 
mortality experience was favorable and 
the expenses of operating were normal. 
However, the rate of interest return on 
available new investments of the high 
quality demanded by the company con- 
tinued abnormally low.” : 





FRANK JECKEL’S NEW POST 





Selected as Brokerage Supervisor by 
Stuart Warner Agency; Formerly 
With Dawson; His Background 
Frank Jeckel was selected this week 
by the Stuart D. Warner Agency, New 
England Mutual Life in New York, as 
brokerage supervisor and is now on the 
job. Formerly he was an agent with 
the same company attached to the Daw- 
son Agency. He has been in the busi- 
ness for some time. A_ graduate of 
Bucknell, he also attended Harvard Busi- 

ness School. 





MORTALITY BILL ADVANCES 

The New York Assembly has passed 
and sent to the Senate several insurance 
bills, one of which would require that 
after July 1, 1941, Industrial companies 
would be required to use a standard 
mortality table based upon modern ex- 
perience to be prescribed by the Insur- 
ance Department after conference with 
companies. A similar bill was intro- 
duced by Assemblyman Davidson of 
Manhattan. 





REINSURANCE MAY PROCEED 

Wayne County Circuit Court, Michi- 
gan, has denied an injunction block com- 
pletion of negotiations whereby Ameri- 
can United Life, Indianapolis, would re- 
insure the defunct American Life of 
Detroit. This apparently removes the 
last barrier to the reinsurance contract. 


S. R. WHITTEN, SR., DEAD 
S. R. Whitten, Sr., 79, for thirty years 
general agent of Home Life in Columbia, 
S. C., and Jackson, Miss., died February 
4 in latter city. He was father of S. R. 
Whitten, Jr., formerly a New York gen- 
eral agent. 


OATES CHICAGO SPEAKER 
Ralph H. Oates, Chicago, Northwest- 
ern Mutual, addressed the Life Agency 
Supervisors Club there February 8 on 
stimulating the older agents. 





Page 8 








February 9, 1940 








Guardian’s Assets At 
New High Mark in 1939 


PRESIDENT McLAIN ON RESULTS 





Since Company Was Organized It Has 
Paid to Beneficiaries and Policy- 
holders $311,231,389 





An increase in assets in 1939 of $7,- 
237,233, or 5.4%, bringing the total to a 
new high mark of $140,201,534, is shown 
by Guardian Life in its eightieth annual 
Payments to policyholders 
totaled $10,108,569, 
since organiza- 


statement. 
and beneficiaries 
bringing the aggregate 
tion to $311,231,389. In addition, reserves 
held were increased by $7,134,657. The 
excess of income over primary charges 
amounted to $3,281,787, a gain of $319,776, 
or 10.8% over 1938. 

Commenting on the year’s operations, 
President James A McLain said that “un- 
derwriting experience for 1939 was very 
favorable. The death rate among our 
policyholders was, except for 1937, the 
lowest in any year since 1933. The dis- 
ability experience improved somewhat 
and the safety campaigns conducted 
throughout the nation seem to have had 
a favorable effect, at least temporarily, 
on the accidental death rate, thereby im- 
proving the double indemnity experi- 
ence.” 

The rate of mortality experienced by 
Guardian in 1939 was but 48.65% of the 
expected, compared with 52.52% the pre- 
ceding year. 

Interest Yield 3.51% 


Combined underwriting results showed 
a gain of 12.1% over 1938's figures and 
total insurance earnings increased $260,- 
502, or 8.6% in 1939. New paid business 
totaled $39,742,833, a decrease of 13% 
from 1938’s figures, and insurance in 
force rose to $493,272,552. The net in- 
terest yield on mean amount of ledger 
assets was 3.51%, compared with 3.76% 
the preceding year. Existing loans on 
policies showed a net decrease of $1,007,- 
743 and lapses and surrenders showed 
marked improvement, being 16% and 6%, 
respectively, less than in the preceding 
year. 

Approximately 25% of the policy and 
dividend payments to policyholders and 
beneficiaries in 1939 were left with the 
company. The rapid trend in this direc- 
tion is evident in the growth of such 
funds from $3,478,655 at the end of 1929 
to $14,968,934 at the close of last year. 


Robert W. Osler Res Resigns As 


Acacia Advertising Manager 


Robert W. Osler has resigned as ad- 
vertising manager for the Acacia Mutual 
Life of Washington, D.C. Before going 
to Acacia Mr. Osler was associate editor 
for Insurance Research & Review Serv- 
ice of Indianapolis, where he edited the 
R & R Magazine and was assistant to 
Paul Speicher, managing editor, in pre- 
paring management plans. Graduate of 
DePauw University, Mr. Osler has also 
taken graduate work at Butler Univer- 
sity and Indiana University and for two 
yess taught English composition at the 
atter. 





Occidental Makes Roscoe 


Director Training Dept. 
Occidental Life has porwr a de- 
partment of field training and appointed 
Lester S. Roscoe as its director. He 
has been agency assistant in charge of 
field features of policyholder service, 
which work he will continue. 

Mr. Roscoe has been in life insurance 
for twenty years. He is a native of Chi- 
cago. In 1923 he joined Equitable of 
Iowa which he served in many capaci- 
ties. He joined Occidental in 1937 as 
assistant manager of the Beecher J. 
Dickson agency in Los Angeles. From 
there he went to the home office as 
agency assistant, where he originated 


Occidental’s policyholder service inter- 
view methods. 





S. A. Swisher, Jr., Dies 


STEPHEN A. SWISHER, JR. 


Stephen A. Swisher, Jr., former agency 
vice-president of the Equitable Life of 
Iowa, died at his home in Des Moines 
Thursday last week. He was 46 years 
old. 

Mr. Swisher had retired from his posi- 
tion last May because of a heart condi- 
tion which prevented him from carrying 
on the work of the agency department. 
He had been with the company twenty 
years. Rising from a minor position in 
advertising and sales promotional work, 
he progressed rapidly in this field, being 
made agency secretary in 1929, superin- 
tendent of agencies in 1936 and agency 
vice-president in 1938. Mr. Swisher was 
a former president of the Life Adver- 
tisers Association, long active in councils 
of the Insurance ‘Advertising Conference 
and in 1938 was made a member of the 
board of directors of the Life Insurance 
Sales Research Bureau. 

Native of Iowa and graduate of the 
Liberal Arts College of University of 
Iowa, Mr. Swisher served overseas in 
the World War. He entered the employ 
of the Equitable of Iowa soon after leav- 
ing the army. 


WHITELEY BRIDGEPORT MGR. 

Clyde Whiteley, Milwaukee, assistant 
manager Travelers, has been made man- 
ager at Bridgeport, Conn. He was first 
employed by the company in 1929 as 
field assistant in Oklahoma City and 
was transferred to Milwaukee in 1932. 


Service Bureau Finds 
More Insurance Bought 


CONDITIONS BELIEVED BETTER 





Farmers, Ranchers and Rural House- 
wives Good Customers; Many Chil- 
dren Under Seven Insured 





That the United States was in a 
stronger position fundamentally in De- 
cember than in the same month a year 
ago is indicated by a survey of life in- 
surance buyers by the American Service 
Bureau, Chicago. The bureau furnishes 
life insurance inspection reports to com- 
panies which are members of the Ameri- 
can Life Convention. 

The general improvement is indicated 
by the gains shown by farmers and 
ranchers and rural housewives on the 
one hand, and on the part of actual 
workers in most industries. The bureau 
says that farmers and ranchers show a 
decided gain numerically as buyers of 
life insurance, as do rural housewives 
also. Applications for insurance on 
the lives of children under seven years 
old reached a new high numerically. The 
average new application on children was 
for $1,138. Mill and factory workers in 
the machinery and metals manufacturing 
groups, plant employes and executives in 
the printing and paper industry, auto- 
mobile sales and sales agency employes, 
mining and mineral refining executives 
and employes show the strongest posi- 
tion numerically as buyers of life insur- 
ance. 

Seasonal business activity is reflected 
in the increased number of applications 
from those employed by electrical and 
gas utilities, owners and employes of 
coal and fuel companies, inside recrea- 
tional establishments, clubs, theatres and 
amusement enterprises. 





Group Policy Decision 

Under the terms of a group policy 
providing that the policy shall terminate 
on the employe’s “ceasing to follow the 
occupation above specified” the employe 
does not cease to be protected by the 
policy the moment he ceases to follow 
the identical task which as an employe 
of the employer company he was follow- 
ing when he became insured. The “oc- 
cupation specified” in a certificate of 
“Tron and Steel Manufacturing” was held 
broad enough to cover anything that 
contributed to the manufacture of iron 
and steel. It was also held that when an 
employe ceases to follow his task be- 
cause of illness or leave of absence or 
both, he does not thereby forfeit his 
status as an employe (citing People ex. 





IN BROOKLYN 





Alfred G. Correll Agency 


New England Mutual Life 
Insurance Company 


16 Court St. TRiangle 5-965] 


WE qualify to AID YOU 
in solving YOUR 
PROSPECT’S PROBLEMS. 











rel, Davis v. Lynch, 164 App. Div. 517, 
149 N. Y. S. 895) 

The expressions “expiration of a leave 
of absence” and “termination of employ- 
ment” are not equivalent. Many mem- 
bers of official and industrial bodies ob- 
tain leaves of absence. Their status as 
members of those bodies does not termi- 
nate when the leave of absence expires 
even though at that time they do not 
“return to work.” If the steel company 
in this case had intended to terminate 
its employe’s employment at the expira- 
tion of his leave of absence it should 
have given him due notice at that time. 
The employe’s card was marked “Leave 
of absence for two months with the un- 
derstanding he will not be back in this 
department.” He died about a month 
after the termination of his leave of ab- 
sence period. No written notice of ter- 
mination had been given him by the em- 
ployer. The Supreme Court of Penn- 
sylvania, Grove v. Equitable Life, 9 Atl. 
2d 723, held he was still under the pro- 
tection of the Group policy at the time 
of his death. 


J. L. GOETZ ADVANCED 
Joseph L. Goetz, Dayton, branch office 





field assistant for the Travelers, has 
been advanced to assistant manager 
there. 
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Monarch Life Made 7.6% 
Gain in A. & H. Volume 


COMPANY AT NEW PEAK IN 1939 








President C. W. Young Points to Sub- 
stantial Gains in Surplus, Assets, Pre- 
mium Income, Insurance in Force 





Monarch Life of Springfield, Mass., 
made substantial gains in all departments 
last year. President C. W. Young re- 
ported to stockholders in the 38th annual 
report that “the company has grown 
in size, strength and service to policy- 
holders, disclosing a new peak in its 
attainments. The volume of new acci- 
dent and health and life production, the 
most sensitive indicator of the course of 
our business, is at a seven-year high. 
It is encouraging to note that the net 
increase in both the accident and health 
and the life business is gaining year 
by year. Last year brought to a close 
ten years of progress fittingly character- 
ized in the Monarch by all-time highs 
in surplus, assets, premium income and 
insurance in force. Assets are now 
$6,160,802; surplus to policyholders $1,- 
309,124 and gross income $4,118,067. 

New Life Policies Issued 

The company released a new series 
of life insurance policies during 1939, 
designed to provide its field force with 
contracts reflecting the present-day 
trend, and to provide new policyholders 
with a contract they could read and 
understand because of the concise simpli- 
city of its indexed form. 

President Young was glad to renort 
that during the last five years Mon- 
arch’s A. & H. insurance in force on a 
quarterly basis increased 45.6% and life 
insurance in force increased 35.1%. 

Important 1939 gains reported were: 
Assets, 12.1%; surplus, 12.0%; accident, 
and health premium income, 7.6%; life 
premium income, 8.3%; investment in- 
come, 22.2%; gross income, 8.4%. 

A. & H. Loss Ratio Higher 

During 1939 the company paid to its 
policvholders and their beneficiaries 
$1,716.878. A. & H. loss ratio was 
slightly higher than in 1938, due princi- 
pally to the influenza epidemic. Mortality 
on life policies was favorable. 

President Young remarked on safety 
efforts, saying that the figures for 1939 
will show it to have been the safest 
year since 1932 as far as motor vehicle 
accidents are concerned. 

In closing his report Mr. Young re- 
stated the principle that his manage- 
ment continues to operate on the theory 
of safety in all its financial undertakings 
and that it endeavors to shape its in- 
vestment policy, as well as the allocation 
of these investments, on that basis. 


SALESMAN’S CLAIM REJECTED 

In a proceeding by a life insurance col- 
lector and salesman claiming compensa- 
tion for injury sustained when his auto- 
mobile skidded returning from a dairy 
about 2 a. m. where he claimed he had 
gone to interview a prospect the court 
found nothing in the evidence to show 
any direction by the claimant’s employer 
to interview the alleged prospect at any 
time or that the latter might reasonably 
be exnected to be at the dairy at the 
time claimant sought him there. Award 
for the emnloyer was therefore affirmed. 
McFarland v. Commonwealth Life of 
Louisville. Indiana Appellate Court; 22 
N. E. 2d 881 








BRILL G. A. AT CINCINNATI 
William A. Brill has joined Manhattan 
Life as general agent in Cincinnati. He 
began his life insurance career in 1927 
with the John Hancock as an agent, later 
hecoming a sunervisor. Early in 1939 
he became assistant manager, Cleveland 
office. Acacia Mutual, which company he 

now leaves, y 





KNIGHT AGENCY WRITINGS 

Charles B. Knieht Agency, Inc., gen- 
eral agent for Union Central at 225 
Broadway, New York, reports January 
naid business $1,805,000 compared with 
$2,778,801 in January, 1939. 





Geo. J. Kutcher Pays For 
$1,000,000 Since Jan. 1 


29 YEARS WITH NORTHWESTERN 





Started His Own Organization in May, 
1939 Making Plans to Go Into 
Direct Mail Advertising 





George J. Kutcher of the Northwestern 
Mutual Life, a former general agent of 
the company here and now head of a 
company which bears his- name at 292 
Madison Avenue which clears its North- 
western Mutual business through the 


GEORGE J. KUTCHER 


Clifford L. McMillen agency, paid for 
approximately $1,000,000 since January 1. 
On January 31, 1940, he completed twen- 
ty-nine years with the Northwestern 
Mutual. 

On May 1, 1939, he severed relations 
in the partnership firm of Recht & 
Kutcher, general agents for the North- 
western Mutual, and opened his own 
agency under the trade name of The 
George J. Kutcher Agency. Edward J. 
Corriston is supervisor and Caroline C. 
Ferri is office manager and secretary. 

From May 1, 1939, up to December 31, 
1939, he personally paid for approxi- 
mately $800,000 of new life insurance. 
His contract is with Clifford L. Mc- 
Millen, general agent of the Northwest- 
ern Mutual, and all of his business is 
first offered to the Northwestern Mu- 
tual. He has also done a large volume 
of business with the Mutual Life, Na- 
tional Life, Massachusetts Mutual, Mu- 
tual Benefit and others. 

The agency is now making plans to go 
into direct mail advertising and is all 
set to go ahead with this venture in the 
next two weeks. Mr. Kutcher is well 
known as a speaker, having appeared 
before numerous life insurance associa- 
tions. He has specialized in tax work 
and most of his cases are built on that 
basis. 





ENGELSMAN ON N. Y. FACULTY 

The name of Ralph G. Engelsman, 
general agent, Penn Mutual, New York 
City, was omitted last week from the 
list of insurance men who will serve on 
the faculty of the school to be run by 
the Life Underwriters Association of 
New York City to prepare prospective 
agents for the New York State examina- 
tions. Mr. Engelsman, a past president 
of the New York association, is well 
known for his ability as a lecturer and 
instructor and for his willingness to take 
part in educational projects of this na- 
ture. Storv about the school was print- 
ed in The Eastern Underwriter of Feb- 
ruary 2. 


ELECTED CLUB OFFICERS 
E. G. Bryant, Spokane, and Mrs. I. B. 
Odell, Seattle, have been elected officers 
in the President’s Premier Club, Bankers 
Life of Iowa. 





DEPENDABLE PERFORMANCE 





As of December 31, 1939 


ASSETS 


ST eee ee ee .... $ 5,438,197 


Bonds at Book Value (Adjusted to Market Value in case 
of Bonds not subject to Amortization) 


U. S. Gov’t. Obligations 23,600,978 
Other Bonds 118,310,045 
Stocks (Market Value)...... 14,656,943 
Mortgage Loans ........ 139,014,221 
Pilicy Loam’ ....°.-..: 37,030,255 
Home Office Propert 2,000,000 
ee I NE os hse ie a ae eM e Ss 14,838,483 
Interest Due $258,219 and Accrued $3,666,369 3,924,588 
Premium Instalments not yet due and Premiums in course 
of collection (net)—covered by Policy Reserves 6,685,287 
TOTAL ADMITTED ASSETS $365,498,997 
LIABILITIES 
Policy and Contract Reserves.......... $295,589,533 
Policyholders’ Funds: 
Proceeds left with the Company under 
Optional Settlements ............ $29,716,361 
Accumulated Dividends 12,426,156 
Other Dividends Due Policyholders 262,551 
Advance Premium Fund................ 4,539,264 
46,944,332 
Ranson Gow DOOD Tbe. 5 sw... 6 55 erase ccveece. 5,600,000 
Reserve for Taxes Payable in 1940.. 1,250,000 
Ditecwtlnmmnets Tsehee ..«.. once n cic ce necndudvaeeesses 1,250,380 
Market Fluctuation and Investment Contingency Reserve 1,844,254 
Surplus 13,020,498 
TOTAL LIABILITIES ..:... $365,498,997 


(Securities carried at $326,289 in the above are deposited for purposes required by law.) 





Highlights 
New Insurance Paid For............::0ss:s+s00 $91,785,229 
$1,041,855,204 


$27,958,706 


Insurance in Force..........sccccssesecceseseees 

Total Paid Policyholders...............:+0++ 

Total Paid Policyholders Since 
Organization ......cccccecccccesscsesserssersssrees 


$716,765,437 


(ONNECTICU 


ENSURANCE COMPANY: HARTFORD 
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LIFE 





Page 10 









UNDERWRITER 


sense, 





February 9, 1940 














Mutual Benefit Assets 
And New Business Gain 


The Mutual Benefit completed its 
ninety-fifth year with total admitted as- 
sets as of December 31, 1939, of $713,- 
917,672, a gain of $36,368,528 over the 
figure reported a year ago. Contingency 
reserves have been increased by $1,023,- 
595 to $30,314,767. 

Policyholders and _ beneficiaries re- 
ceived payments in 1939 amounting to 
$56,015,487, which included dividend dis- 
tributions of $13,260,092. Of such total 
disbursements $25,401,165 were death 
claims payable to beneficiaries, while 
over 30 millions were paid to living pol- 
icyholders as matured endowments, sur- 
render values, dividends, annuity pay- 
ments and other benefits. 

The company’s assets consist of these 
items: Cash, $12,959,389; bonds, $402,- 
521,489; preferred and guaranteed stocks, 
$6,773,805; mortgage loans, $118,820,216; 
real estate, $72,511,431; policy loans, $91,- 
572,671; premiums due and unreported, 
$8,758,669. Only such due and accrued 
interest as is regarded as reasonably 
certain of collection has been taken as 
an asset and included with the respective 
investments to which it relates. 

Average Policy Size $4,361 

New insurance paid for and revived 
during 1939 consisted of 26,885 policies 
for a total amount of $117,254,493, an 
average policy of $4,361. Premium col- 
lections throughout the year amounted 
to $74,304,627, an increase of almost two 
million dollars over 1938. At December 
31, 1939, the company had 549,604 poli- 
cies for $2,048,726,860 of insurance in 
force. Agency representation is in for- 
ty-three states and the District of Co- 
lumbia. 

In the ten years, 1930-39, the company 
has received from policyholders over 714 
million dollars. In the same period it 
has paid to policyholders and beneficiar- 
ies more than $644,000,000, has increased 
admitted assets by more than $166,000,000 
and contingency reserves by about $8,- 
000,000. 


Again Leads Mutual Life 





JACOB W. SHOUL 


jacob W. Shoul of the Paul S. Burns 
agency, Mutual Life of New York, Bos- 
ton, has achieved top production honors 
in his company for the sixth consecutive 


year with a writing of $1,059,047 and has 
further won to fourth place country-wide 
in sales for Union Central Life with a 
writing of $615,536 for which company 
he was leading producer last year. 

Mr. Shoul, a member of the Million 
Dollar Round Table of the National As- 
sociation of Life Underwriters since in- 
ception of the movement, wrote his 1939 
business on a total of sixty-three lives. 
He is a member of the Boston Life Un- 
derwriters Association and maintains his 
office in modest. quarters at .31 . Milk 
Street where Miss Lina Trebach is his 
efficient secretary. One of the Mutual 


Gay Heads Boston General 
Agents and Life Managers 





CLYDE W. GAY 


The Boston General Agents and Life 
Managers Association met January 30 
and elected the following officers: Pres- 
ident, Clyde W. Gay, Aetna; vice-presi- 
dent, George Paul Smith, New York 
Life; secretary, Richard W. Partridge, 
New England Mutual; treasurer, Sher- 
rill A. Smith, Travelers. 

Following dinner there was discussion 
of policy inspection methods and surren- 
der of beneficiary forms between agen- 
cies and underwriters of other companies 
when accompanied by policyholder 
authorization. Frank B. Summers, in- 
spector of agencies, New York Life, told 
of discussion of the same subject by a 
committee of the National Association. 





Savings Bank Insurance 


Letters in N. Y. Times 


The New York Times has recently 
published on its editorial pages two let- 
ters about Savings Bank Life Insurance. 
Everett N. Hatch, executive secretary 
of Savings Bank Life Insurance Coun- 
cil, wrote in the Times January 27 re- 
futing an earlier statement by S. Nicoll 
Schwartz, vice-president General Brok- 
ers Association, regarding occupations of 
savings bank life insurance policyholders. 
Mr. Hatch said that there are forty-two 
separate occupational classifications 
among policyholders and that 70% are 
properly classified as wage earners. 

In a letter published in the Times 
February 3 Mr. Schwartz replied, quot- 
ing from figures released by Paul R. 
Taylor, then Deputy Superintendent of 
Insurance. Mr. Schwartz went on to 
draw comparisons between cost of sav- 
ings bank life insurance and private in- 
surance, showing that promises of low 
cost were still to be fulfilled. During its 
first vear, Mr. Schwartz said, the sav- 
ines bank life insurance system was sub- 
sidized by the state to the extent of 
$25,000. Both letters are interesting. 


CRAFFEY HEADS N. E. MGRS. 

Manager P. Craffey, Dorchester, 
Mass., district o~ ce, Metropolitan, has 
been honored by Superintendent of 
Agencies J. H. Almy of the home office 
in being named president of the Met- 
ropolitan Managers Association of New 
Encland. 








Life of New York’s best known repre- 
sentatives, he has not yet attained to his 
middle forties. 

Mr. and Mrs. Shoul, former residents 
and community leaders in Newburyport, 
are having a new home built at 33 Nob- 
scot Road, Newton Centre. With their 
10 year old daughter, Charlotte, they 
plan to leave in mid-February for their 
annual vacation at Miami Beach. Mel- 
vin Shoul, the son of the family, is a 
Harvard freshman while Miss Bernice 
Shoul is a Radcliffe college junior. 














MEN of proven ability 
and ambition who 
aspire to the additional 
responsibility and com- 
pensation offered by a 
General Agency of their 
own may find their op- 


portunity with 


“Kelialilif 
INSURANCE COMPANY 


Founded 1850 


120 West 57th Street 
New York, N. Y. 
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strong, enduring life in- 
surance company which 
for 72 years has adhered 
to principles of justice 
and friendliness. Well 
directed and _ soundly 
managed, the protection 
the Equitable éf Iowa 
provides to policyhold- 
ers and their families is | 
Outstanding by Any Standard 

of Comparison — 


- EQUITABLE 
LIFE 0/10WA 














AN 
UNMISTAKABLE 
TREND 


The smart Life insurance 
agent of today is rounding out 
his income by the sale of Acci- 
dent & Health Insurance. The 
reason is obvious: Greater re- 
ceptiveness on the part of the 
public to Income Protection 
means easier sales and a quicker 
approach to the prospect’s life 
insurance problems. 


Recognizing this unmistakable 
trend the PREFERRED ACCI- 
DENT is now offering agents 
its new and modern Practical 
Policy containing many liberal 
features at reasonable premium 
cost. Offer it to your best pros- 
pects and customers with the 
assurance that PREFERRED’s 
54 years of Disability insurance 
experience will back you up. 
This is one of many accident 
policies issued by this company. 


The PREFERRED welcomes 
this opportunity of helping 
wide-awake producers who are 
not afraid to talk accident insur- 
ance in their interviews. Having 
specialized in quality policies 
for the preferred class of risk 
for more than half a century we 
know you will find our line one 
of the easiest and most pleasant 
to sell. 


Why not start off the Winter 
Season by getting complete de- 
tails on our Practical Policy 
and other contracts, which will 
be speedily furnished upon re- 
quest. 


You might as well capitalize 
on Accident business as you 
go along for if you don't 
someone else will beat you 
to it. 


The 
PREFERRED 
ACCIDENT 


Insurance Company of New York 
80 Maiden Lane New York, N. Y. 


EDWIN B. ACKERMAN 
President 
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Chas. A. Fair Dined Before 
Leaving Dayton for N. Y. 


Before leaving his managerial post with 
the Travelers branch in Dayton, O., 
where he had charge of life, accident 
and group departments, to come to New 
York City, Charles A. Fair was given a 
testimonial luncheon by the life and A. 
& H. men of Dayton. Tributes were 
paid to Mr. Fair at this affair by Henry 
S. Stout, John Hancock Mutual’s gen- 
eral agent, who is president of the Day- 
ton Underwriters; Henry L. Bimm, Mas- 
sachusetts Mutual general agent, presi- 
dent of the Life Managers Group; Em- 
erson Davis, Mutual Benefit H. & A. 
manager, president of the Dayton A. & 
H. Association, and Harry Cutler, Trav- 
elers special agent. 

Mr. Fair’s new post with the Travel- 
ers is manager of the life, accident and 
Group department in its Empire State 
Building branch office, New York. 


Seeking 1940 Members 


A drive to achieve its membership goal 
for “1940 Members in 1940” at as early 
a date as possible, is announced by Wil- 
liam H. Siegmund, membership chair- 
man of the Chicago Association of Life 
Underwriters. As an aid to this end 
Mr. Siegmund announces that the Guest 
Card program, which was first used in 
Chicago and which has been suggested 
for all associations by the national head- 
quarters, is again being used. L. Mor- 
timer Buckley, president, and Miss Joy 
M. Luidens, executive secretary, report 
that more than 150 of the guest cards 
have already been distributed to agen- 
cies. Assisting Mr. Siegmund as co- 
chairman of the membership committee 
are William North, New York Life, in 
charge of Ordinary agencies, and George 
Huth, Ewing agency of Provident Mu- 
tual, in charge of Industrial agencies. 








PAN-AMERICAN GAINS 





Company Has Largest In-Force Increase 
Since 1929; High Persistency Rate 
Helped Result 
Closing the year with more than 
$170,000,000 in force, Pan-American 
Life attained its major objective for the 
twelve months and, with the exception 
of one year when this company’s figures 
were influenced by a large Group case, 
realized the largest gain of in-force for 

any year since the peak year of 1929. 

A ‘contributing factor to the increase 
was the high persistency rate enjoyed 
last year, the highest in the history of 
this organization, This was accomplished 
in part by a “quality business” con- 
sciousness created throughout the field 
forces during the last two years through 
the medium of the company’s Clover 
Club, which required agents to write a 
certain class of business in order to 
acquire membership, with its resultant 
honors and recognition. 

Pan-American’s assets in 1939 in- 
creased more than $2,800,000, the largest 
in any one year since the company was 
founded in 1912. Assets now amount to 
approximately $40,000,000. 





NO VIRGINIA PROGRAM 


The insurance advisory committee of 
the Virginia Association of Life Under- 
writers held a dinner and meeting for 
the purpose of discussing probable leg- 
islation at the present session. It was 
decided not to present a program at this 
session. Instead, attention will be cen- 
tered on getting whatever changes may 
be desired in the laws incorporated in 
the revised insurance code, which will 
not be ready for presentation until the 
1942 session. 





NEW YORK LIFE CHANGE 

The New York Life branch office at 
Montreal and sub-branch office in Que- 
bec, together with the territory em- 
braced by those offices, has been trans- 
ferred to the northeastern department 
with headquarters in Boston, under su- 
pervision of Frank B. Summers, inspec- 
tor of agencies. 


Unauthorized Assignment of Renewals 
Forfeits Agent's Rights Thereto 


In 1928 and 1929 a sub-agent of a life 
company joined with the general agent 
who employed him, in assigning their 
rights to commissions under existing 
contracts to a third party as collateral 
for a loan. Bonds were thereupon is- 
sued to the third party to the amount of 
the loan bearing the name of the insur- 
ance company is bold face type, which 
he sold to third persons. In March, 1930, 
the company, having learned of the issue 
of the bonds and the making of the 
assignments, discharged the general 
agent and stopped payment of renewal 
commissions to the sub-agent, who had 
previously resigned. It then paid these 
commissions to the third party in order 
to retire the bonds. After discharging 
the sub-agent’s debt to the third party 
and securing possession and cancellation 
of the bonds, the insurance company 
did not resume payments to the sub- 
agent because it contended there was 
no valid assignment to the third party 
and that the attempted assignments 
voided the contracts under the express 
provisions of these contract. It admitted 
that had the contracts remained in force 
commissions in excess of $3,000 would 
have been due the sub-agent, after de- 
ducting his indebtedness to the third 
party. The sub-agent then brought an 
action against the company for an ac- 
counting of renewal commissions alleged 
to be due him. The suit was not for 
any certain sum but for an accounting 
because plaintiff had no knowledge of 


policies which might have lapsed or been 
paid because of the death of the insured. 
The case was tried without a jury. The 
trial court gave judgment for defendant 
on the ground that the plaintiff, by at- 
tempting to assign his renewal commis- 
sions without the company’s consent, 
had forfeited his right to them under 
the agency agreements. This was af- 
firmed on appeal by the Pennsylvania 
Supreme Court, Insley v. State Mutual 
Life Assur. Co., 5 Atl 2d. 544. The court 
said that the renewal commissions could 
not be assigned as debts belonging to 
the plaintiff. They had not matured and 
would not unless the insured lived and 
continued to pay his premiums. As debts 
the commissions were not absolute in the 
present but conditional in the future. 
Moreover, plaintiff had not fully dis- 
charged his part of the contract by 
servicing the policies. 

The plaintiff's assignment was held 
not such a trifling breach of his contract 
providing against such assignment as to 
entitle him to commissions on the con- 
tention that the provisions relied on by 
the company constituted an unconscion- 
able “penalty” or “forfeiture” and were 
unenforceable. The plaintiff was not en- 
titled to the commissions on the con- 
tention that the assignment was merely 
a collateral and not an absolute one. 
The company by purchasing the bonds 
did not waive its right to forfeit the 
for renewal commissions. The court con- 
sidered this a mere gratuity by the 
contract and relieve itself of liability 
company. 





Taylor Chosen Chairman 
Toronto C. L. U. Chapter 


At the election of officers, Institute 
of Chartered Life Underwriters of Can- 
ada, Toronto chapter, F. Graham Taylor, 
Mutual Life of Canada, was chosen 
chairman, with G. H. Donaldson, Lon- 
don Life, immediate past chairman. N. 
W. Sparling, North American Life, is 
vice-chairman; W. M. Barber, Travelers, 
treasurer; A. C. McIntyre, Northern 
Life, secretary. 


PACIFIC MUTUAL GAINS 

Pacific Mutual Life during 1939 sold 
$33, 603,220 of new life insurance, includ- 
ing increases in existing policies and re- 
instatements, an increase of 13% over 
1938. Total life insurance in force in 
the Pacific Mutual at the end of the 
year was $587,079,647. 





Newell With Columbian 
National for 35 Years 
Alfred C. Newell, Atlanta, has com- 
pleted thirty-five years of continuous 
service with Columbian National and is 
the company’s senior general agent in 
years of service. For nineteen consecu- 
tive years he qualified as a member of 


his company’s Star Producer Club, of 
which he was president for five years. 





R. T. FAIRCLOTH RETIRES 

R. T. Faircloth has retired from active 
service after forty years with the Canada 
Life. He joined the eastern Ontario 
branch in 1900. Sixteen years later he 
was appointed manager of that branch 
and he continued in that position until 
his retirement. 


Appointed by Great-West Life in Canada 











J. N. CONNACHER 


Pictured above are J. N. Connacher 
and D. C. Scott who were recently pro- 
moted by the Great-West Life of 
Canada. Mr. Connacher has been ap- 














D.C. SCOTT 


pointed manager of Hamilton, Ont., 
branch office and Mr. Scott is now man- 
ager at London, Ont. News of the pro- 
motions was reported recently. 


Manager in Saginaw 





GOMER J. REEVES 


Here is a picture of Gomer J. Reeves, 
who was appointed branch manager in 
Saginaw, Mich., by the Manufacturers 
Life last December to succeed the late 
Peter C. Burns. The Saginaw branch 
is one of the largest and most success- 
ful offices of the Manufacturers Life in 
the United States or Canada. Among 
other activities, Mr. Reeves is a past 
commander of the American Legion. 





GREAT-WEST’S YEAR 





New Business of $61,657,010 Isswed; 
$625,000,000 In Force; Assets Now 
$167,456,202 


An excellent year’s operations in 1939 
is shown in the preliminary figures taken 
from the 48th annual statement of the 
Great-West Life. During the year $61,- 
657,010 of new business was issued, mark- 
ing the fifth consecutive year of increase 
in this respect. 3usiness in force in- 
creased by $18,023,123 and now exceeds 
$625,000,000. In 1938 the company paid 
$4,168,983 to beneficiaries of 1,334 de- 
ceased policyholders while $12,048,533 
was received by living policyholders—- 
an average of more than $50,000 every 
working day of the year. Since com- 
mencing business in 1892 the company 
has paid a total of over $220,000,000 to 
policyholders and their dependents. 

Assets now amount to $167,456,202. 

Liberal participation returns to policy- 
holders have again been provided for, 
and assets, as usual were conservatively 
valued. : 





TO MOVE IN JULY 





Continental American’s New Building to 
Be Ready Then; February Leader 
to Lay Cornerstone 
Continental American expects to get 
into its new building in July. Mean- 
while a cornerstone laying contest is 
on during February which has been so 
arranged that an unusually large number 
of the field force has a good chance 
to qualify for a trip to Wilmington to 
take part in the event. The volume 
leader in February will be the corner- 
stone layer. All those who pay for $25,- 
000 or more may attend the ceremonies 
as guests of the company 
JOHN F. F FITZPATRICK DIES 
John F. Fitzpatrick, 42, an attorney 
specializing in insurance law, died Febru- 
ary 1 of injuries received in an automo- 
bile accident that day on the Merrick 
Road, Long Island. Mr. Fitzpatrick re- 
sided in Merrick and had offices at 111 
John Street. He was president of the 
Merrick Democratic Club from 1935 to 
1938 and last year was commander of 
the Bellmore Post, American Legion. 








Ez... ¢. TOMLINSON ELECTED 

R. C. Tomlinson has been elected 
president of the Life Underwriters As- 
sociation of Stratford, Ontario. 
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a pens Women 
Is Expected to Increase 


WAR PUTS MORE IN INDUSTRY 


Canadian Life Sacenne Salesmen Turn- 
ing Attention to Possible Neglect 
of Feminine Prospects 


that the number of 


increased cnor- 


With 
women workers will be 
mously under war conditions, it is ex- 
pected that there 
the sale of life insurance 
Canada during 1940. 

In Canada it is estimated that there 
are close to 550,000 women drawing 
wages or salaries compared with 2,000,- 
000 men. To many of these women, it 
is stated, the advantages of insurance 
are as great as to the men. Consequent- 
ly, it would appear that life salesmen 
can profitably look over their list of 
clients to see whether they show one 
woman to every four men. 

With women in business to stay it 
is pointed out their problems are much 
the same as men’s. Many of them have 
dependent parents, or others for whom 
they provide. On top of that, it is point- 
ed out, they have their old age to think 
about. 


prospects 


will be expansion in 


to women in 


Investment Sought 


To many the investment angle prob- 
ably appeals more than does the one 
of insurance alone. The argument can 
be extended to embrace the women also 
in the event of marriage. It is pointed 
out that most married women realize the 
value of an emergency fund such as in- 
surance. Agency managers in Canada 
are taking greater cognizance of women 
as a field for insurance sales. 


Cerf Agency Honors Old 
Associate R. H. Denny 


Robert H. Denny, newly appointed 
director of agencies for State Mutual 





Life, was given a dinner January 22 at 
the Princeton Club, New York, by L. A 
Cerf, Jr. general agent at 90 John 


Street, which was attended by the entire 
agency organization of that office, who 
were Mr. Denny’s former associates. The 
dinner served also as the finale of a 
successful production campaign that ran 
for six weeks. Mr. Cerf presided. 

Robert C. Polsgrove and Eugene W. 

Sechtle led the agency in volume and 
number of lives, respectively. Robert L. 
Jones, New York, general agent emeri- 
tus, gave some of the agency’s illustrious 
iiletoey and Stephen Ireland, the com- 
pany’s vice-president, talked on the fine 
annual statement the company has just 
made. Mr. Cerf sketched his long ac- 
tivity in life insurance and Bob Denny, 
the honor guest of the evening, spoke 
in friendly manner. His former asso- 
ciates at 90 John Street feel highly hon- 
ored that he should have been chosen 
for such an important post as director 
of agencies at the home office. 


ANDERSEN ON PACIFIC COAST 

Edward C. Andersen, educational di- 
rector, Connecticut Mutual, is on the 
Pacific Coast visiting agencies there. He 
will hold meetings at which the com- 
pany’s Estate Extension Plan will be 
discussed. That plan has resulted in ad- 
vancing the average policy amount to 
$6,931. 








MRS. REINHARD LED 

Mrs. Helen L. Reinhard of New York, 
whose husband, “Ted” Reinhard, was a 
perennial leader of Bankers Life of Iowa 
until his untimely death early in 1938, 
herself led the company’s sales force 
with a $41,500 production in the last 
week of January. 


DERONGE GENERAL AGENT 
Louis O. deRonge has been appointed 
general agent in Hartford for Colum- 
bian National Life. Since 1925 he has 
been with the Shepard agency of the 
Aetna. He is a director of the Hartford 
Association of Life Underwriters. 











HEARD on the WAY 








Ninety-three prospective agents sat for 
the life insurance examinations given by 
the New York State Insurance Depart- 
ment in New York City on Monday 
morning. The examinations were in 
charge of Joseph F. Lawler of the De- 
partment. Company representative pres- 
ent was Albert G. Borden, 
president, Equitable Society. 
the first examination for life agents giv- 
en under the new law which went into 
effect January 1. Examinations were 
held in five cities of the state in all. 


second vice- 
This was 





Sara Frances Jones, consistently year 
in and year out one of the most success- 
ful women agents in America, is now 
with the Sam Lustgarten agency, Equi- 
table Society, Chicago. When she start- 
ed working at the home office of the 
Equitable in New York as a stenogra- 
pher she was 16 years old. After a time 
she became an agent and many years 
ago was transferred to Chicago. Among 
her distinctions was making the Million 
Dollar Round Table one year. She has 
recently returned from a month’s trip 
to California, and while there spent con- 
siderable time around Carmel and Mon- 
terey. A letter I received from her the 
other day reads in part: 

“It is marvelous to have the joy of 
seeing about twenty women now living 
in California on the annuities I sold them 
years ago when they were in business in 
Chicago. They are fortunate in now 
having that feeling of security which 
only definite and unchanging income can 
give one. Meeting those women gave 
me a spiritual build-up.” 





Mary Lou McDonnell, stenographer 





Paul Stone-Raymor, Ltd. 
SARA FRANCES JONES 


for the Minnesota Mutual Life, was 
crowned Queen of the Snows at the St. 
Paul Winter Carnival, a spectacular an- 
nual event in that city. She ascended to 
the throne in the St. Paul auditorium 
arena as 11,000 persons cheered. The 
setting had old world splendor, rich in 
pomp and pageantry, as the coronation 
took place. Gathered in a horseshoe 
ring of boxes at the arena were 400 
socially prominent St. Paul people, mem- 
bers of the Icicle Club. Until publicity 
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telling of the event, only two or three 
persons knew the identity of the new 
queen. She is 21 years old. 





The remarkable, able and lengthy arti- 
cle of many pages printed in Nation’s 
business under the caption “The Case 
for Insurance,” being an answer to at- 
tacks on the business, was prepared by 
Henry Swift Ives, former public rela- 
tions man of Association of Casualty & 
Surety Executives; Merle Thorpe, editor 
of Nation’s Business and several others, 
Many years ago Mr. Ives was an edi- 
torial writer in Minneapolis and wrote 
such a good editorial on insurance, 
strong and forceful, that he left jour- 
nalism to work for insurance companies, 





The Washington chapter of CLU will 
hold its big annual dinner on March 15. 
Guest speaker will be John Marshall 
Holcombe, Jr., manager of Life Insurance 

Sales Research Bureau, Hartford. Two 
unusually interesting meetings of Wash- 
ington CLU chapter recently held were 
those where the speakers were Gerhard 


Gesell, chief insurance examiner and 
counsel of SEC at TNEC insurance 
study, and A. H. Hiatt, Jr., superin- 


tenderft of agencies, Aetna Life 
Uncle Francis. 





DAWSON MEDICAL ASSISTANT 


Added to Staff of Jefferson Standard 
Life; Has Been Actively Engaged 
in Government Work 


Dr. A. Ray Dawson has been chosen 
assistant medical director by Jefferson 
Standard Life, his addition to the staff 
being made necessary by increase in 
business. Dr. Dawson has been a mem- 
ber of the United States Civil Service 
Commission, serving on a special com- 
mittee dealing with industrial safety and 
employers’ welfare, specializing in studies 
of disability, death insurance and age 
retirement. Prior to his connection with 
the commission he followed the general 
practice of medicine in Warsaw, Virginia. 

During the last three years he has 
published “Physical Fitness, Its Import- 
ance in Accident Prevention”; “Medical 
Science, Its Place in Industrial Organiza- 
tion”; “The Place of Medicine in a 
Public Personnel Agency.” Dr. Dawson 
is a member of the Federal Government’s 
Inter-department Safety Council and has 
served on the council’s special committee 
dealing with industrial safety and em- 
ployes’ welfare. 








NEW JANUARY MARK SET 
Continental American January Premi- 
ums at All-Time High, Paid Volume 
50% Above January, 1939 

January new premiums of Continental 
American Life established an all-time 
high for the company, according to W. 
M. Rothaermel, vice-president. They 
were 5% better than the highest previous 
January, in 1935. 

Paid volume for January was 50% 
above that for January, 1939, and ap- 
proximately equal to the previous high 
mark in 1935. 








AGENT’S RENEWALS DOUBLED 


Raymond J. Wiese agency for North- 
western National Life at Chicago re- 
ports that it doubled its increase in 
business in force in January over the 
mark set for the same month last year. 
Mr. Weise was placed in charge of the 
company’s Chicago office last March 15. 
Meantime the company’s agents are be- 
ing paid renewal commissions under the 
“Arnold Persistency Plan” evolved by 
President O. J. Arnold, and bonuses 
as business continues to be kept in force. 
Some agents, Mr. Wiese reports, are re- 
ceiving as much as twice the renewals 
they would receive on the old basis. 





LIEUT. COL. GUNTHER DEAD 


Lieutenant Colonel E. Gunther, who 
was Superintendent of Insurance in Brit- 
ish Columbia from 1911 to 1917, died in 
Vancouver in January in his ‘seventy- 
fifth year. 
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Life Advertisers Meet 
In New York March 5 





JOHN C. SLATTERY 


An eastern round table session of the 
Life Advertisers Association will be held 
at Pennsylvania Hotel, New York, 
March 5. John C. Slattery, agency sec- 
retary, Guardian, is preparing the pro- 
gram. Emphasis will be placed on prob- 
lems largely common to companies in the 
East. 





Sisson Becomes Aetna 


G. A. at Chester, S. C. 

Clyde Sisson has been chosen general 
agent by Aetna Life at Chester, S. C. 
He has been assistant general agent in 
the Chester agency at Columbia, S. C. 
3orn in Fernbank, Ala. Mr. Sisson 
attended the University of Chicago and 
was graduated in 1931 from Kansas 
Wesleyan University where he became 
state intercollegiate singles and doubles 
tennis champion. 

Following several years as an Aetna 
Life salesman in Salina, Kansas, Mr. 
Sisson joined the company’s New York 
City agency. After successful experience 
there as a supervisor he was appointed 
to Columbia. He succeeds the late C. 
C. Edwards, general agent at Chester. 


Stabler to Speak Feb. 20 
At Meeting in New York 


C. Norman Stabler, financial editor 
New York Herald Tribue, will address 
the Life Underwriters Association City 
of New York at Hotel Pennsylvania 
February 20, at noon, on “New York and 
its Economic Problem.” 


PARET HAS ANNIVERSARY 

Louis F. Paret, general agent for 
Provident Mutual at Camden, N. J., 
celebrated his forty-eighth anniversary 
with the company February 1. At one 
time he was general agent for all of 
New Jersey but the work became so 
heavy that three agencies were estab- 
lished in the state, one at Newark and 
another at New Brunswick, Mr. Paret 
retaining the one at Camden, with 
Philadelphia added. 


LINCOLN INCOME LIFE GAINS 
Lincoln Income Life, Louisville, which 
started in 1929, now has 65,000 policy- 
holders. A. L. Noe is president. The 
company has paid about $3,000,000 to 
claimants in Kentucky, Tennessee and 
Oklahoma. 














RAMSAY QUALIFIES EIGHTEEN 
The John A. Ramsay agency in New- 
ark for Connecticut Mutual, had the 
largest number of qualifiers in January 
for the Four Lives Club. There were 


eighteen and they were guests of Mr. 
Ramsay at a hockey game in New York. 


Business Men’s Had 
Good Gains Last Year 


MANY QUALIFIED FOR CLUBS 





Robert Sanders Led Entire Sales Force 
With Costigan Second; Carrie 
Summers Wins Again 





A gain of 38.4% in production was ex- 
perienced by Business Men’s Assurance 
in December, the largest monthly gain 
of the year. Records of increases for 
1939 reported by the company include 
$5,008,327 in life insurance in force; 2.2% 
in paid production; 5% in average size 
of policy. Premium income showed a 
gain of 5.7% while the gain in total 
income was 5%. 

One hundred and twenty-two salesmen 
qualified for membership in one or more 
of the four honor clubs of the com- 
pany; thirty-seven of these also qualified 
for club directorship. Robert Sanders, 
district manager, San Diego, and a mem- 
ber of the Million Dollar Round Table, 
led the entire sales organization for the 
year. R. J. Costigan, manager, Kansas 
City, was second high leader for the 
year. 

The new vice-president of the Life 
Club is G. A. Diehl, Milwaukee. For the 
third consecutive year Carrie Summers, 
Houston, is president of the Accident 
and Health Club. C. M. Oliver, Little 
Rock, finished the year in second place 
among the accident and health produc- 
ers. M. V. Stenseth, Denver manager, 
qualified as president of the Renewal 
Club and also as a member of the Grant 
Club. D. E. Rousseve, Alhambra, Cal., 
becomes vice-president of the Renewal 
Club and also Grant Club membership. 





Life Insurance Sales 


In Canada Increased 

Canadian life company sales in Canada 
in 1939 totaled $397,893,000 compared 
with $385,855,000 in 1938, says the Can- 
adian Life Insurance Officers Associa- 
tion. The figures are exclusive of an- 
nuities, reinsurance, Group and Industrial 
and are based on returns from eighteen 
companies having 84% of the Canadian 
business. 

For other classes of insurance, figures 
are still to be announced. In a review 
of the life insurance business in Canada 
as a whole during 1939, G. D. Finlayson, 
Superintendent of Insurance for the 
Dominion, estimated there would be a 
decline of about 30% in Industrial, owing 
largely to restrictions imposed by the 
companies with a view to reducing the 
percentage of lapses. The total business 
written for all classes, he estimated, 
would be about $610,000,000. As it is, 
the figure for 1939 indicates a gain of 
about 3% for Ordinary. 


EXTENSION COURSE FINISHED 








Course of Lectures Given in Newark by 
John E. Clayton Attended by 
Almost 100 Agents 

Nearly 100 life insurance salesmen 
completed the extension course at Uni- 
versity of Newark, February 2. The course 
was made possible through cooperation 
of the university with the Life Under- 
writers Association of Northern New 
Jersey. It consisted of a series of 
lectures by John E. Clayton, Newark 
agent, and was arranged by Professor 
Laurence J. Ackerman. At conclusion 
of the lectures a question and answer 
period was held and a group was selected 
to bear the brunt of the questioning con- 
sisting of Professor Ackerman, Michael 
N. Chanalis, counsel to the association; 
David O. Marks and William Gilbert. 


PAYTON NAMED PRESIDENT 

The Life Insurance Managers Associa- 
tion, Inc., Los Angeles, has elected these 
officers: president, Albert E. Payton, 
New England Mutual; vice - president, 
Walter J. Stoessel, National of Ver- 
mont; secretary-treasurer, Fred M. Mc- 
Millan, Penn Mutual. 











D UE to untiring ef- 
forts of the life 
insurance agent, 
Americans today own 
a larger volume of life 
insurance than ever 
before. What consti- 
tutes the work of the 
agent? Writing appli- 
cations .. . collecting 
premiums... paying 
claims? These are im- 
portant matters, but represent 
only a small part of his service 
to the public! 

Life insurance companies in- 
vest a large percentage of their 
assets in government and mu- 
nicipal bonds, thus making pos- 
sible the construction of high- 
ways, the paving of streets, the 
building of schools and homes, 
and the carrying on and com- 
pletion of other beneficial and 
necessary works. 

Money spent to improve 
transportation facilities—to in- 






crease employment through ex- 
pansion of business—to create 
or improve other public utili- 
ties—does its share to provide 
Americans with a higher stand- 
ard of living. 

The life insurance agent is a 
public benefactor to the extent 
that he is in large part respon- 
sible for the growth of America 
itself! The well-rounded train- 
ing received by the Berkshire 
Associate fully equips him to 
take his rightful place among 
this group of public benefactors. 


Ask any B E R KS H I R E Associate. 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


F. H. RHODES, President 


PITTSFIELD; MASS 





LINCOLN’S OWN AUTOBIOGRAPHY 

The Northwestern National has sent 
out to its field force a reproduction of 
the famous autobiography of Abraham 
Lincoln which he wrote in his own hand 
on December 20, 1859, the year before 
his election to the presidency. It was in 
the form of a letter to Judge Jesse W. 
Fell of Bloomington, Ill. It was ac- 
complished by a note in which he said: 
“Herewith is a little sketch, as you re- 
quested. There is not much of it, for 
the reason I suppose that there is not 
much of me. If anything is made of it, 
I wish it to be modest, and not go be- 
yond the material.” 


JANUARY 16% INCREASE 


January new business of Northwestern 
National Life of Minneapolis was 16% 
greater than for the same month of 
1939. Leading agencies for the month 
were the White & Odell agency of 
Minneapolis, the Detroit office, the A 
W. Crary agency of Fargo, N. D., the 
Texas State agency, and the Cleveland 
agency. 


ALLEN RESIGNS IN PEORIA 
Bankers Life of Iowa announces the 
resignation of A. N. Allen as Peoria 
agency manager. 








°° OPEN TERRITORY ° 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 
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| IDEAS that CLICK | 


By Paul Troth 





No two agents sell insurance in exactly 
the same way, which also applies to the 
aj they get prospects. What they sell 

how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 
No. 123 


Any business that is making money 
is a good prospect for business insur- 
ance and the field is becoming a more 


lucrative one each year. That's a state- 


ment made at Philadelphia before the 
Girard Life convention by Gustave Jay, 
Jr., top producer of the Girard and an 





Gad, Collins, think of the position I'd 


be in without you! 


agent in Newark, N. J. Calling partner- 
ship insurance a powerful sales weapon 
for 1940, Mr. Jay said: 

“The only proper way for partners in 
business to safeguard their interest for 
their families in event of their death is 
to enter into an agreement among them- 
selves to purchase the interest of the de- 
ceased partner and to permit the sur- 
vivors to purchase from their estate 
their interest in the business.” Money 
to make that purchase is created through 
life insurance at the time it is needed. 

To motivate action, Mr. Jay points out 
that where there is no such agreement 
or insurance, the partner who has been 
a great asset to the business becomes at 
his death a serious liability for these 
reasons. His earning power and ability 
is lost to the firm; whatever personal 
contribution which he made or which in- 
fluenced credit is gone, and furthermore 
the survivors are faced with the neces- 
sity of raising funds to purchase from 
his estate the deceased partner’s inter- 
est. Mr. Jay continued: 

“The answer to this problem can best 
be solved by insurance, but the approach 
is never made with the purpose of sell- 
ing insurance. Our approach is our in- 
tention to assist our prospects in the 
proper arrangement of their affairs, so 
as not only to retire their interest in 
the business for the benefit of their fam- 
ilies, but in addition, to conserve these 
assets for their families by leaving these 
insurance monies under the various op- 
tions allowed in the policies. 

“Further, if the proper application is 
made for these policies, the taxes that 
amount to a considerable sum on large 
estates can be kept to a minimum. Ac- 
countants and lawyers, representing 
these prospects, should be won over to 
a sympathetic consideration of the prob- 
lem as they can be most helpful be- 
cause of their intimate knowledge of the 
prospect's affairs.” 


Some Sales Philosophy 
From J. Vincent Talbot 


J. Vincent Talbot, general agent for 
Northwestern Mutual at Newark, N. J., 
was the guest speaker recently at a 
meeting of the Philadelphia chapter, 
Chartered Life Underwriters. His sub- 
ject was “A Sales Philosophy and Ideas 
That Have Worked and Are Working 
for Me.” He opened his talk with the 
idea that the progressive life underwriter 
has two developments; first, he grows in 
the perfection of mechanized methods to 
interest people; he perfects his skill and 
ability in prospecting, in getting ac- 
quainted, in presenting the problem, in 
motivating people. The second form of 
his development is that of himself. Un- 
less these two developments or growths 
are simultaneous, he will not progress 
as he should. 

Mr. Talbot brought out emphatically 
his belief that life insurance is bought, 
not sold. The only reason there is not 
more life insurance in force is that peo- 
ple lack the proper conception of life 
insurance—a conception they will not get 
without a qualified agent. 

The fundamental plank in a life under- 
writer’s growth and development, in the 
opinion of Mr. Talbot, is knowledge. 
Knowledge must be a continual process. 
There can be no standing still. With- 
out knowledge, it is not possible for an 
underwriter to give people the picture 
that will lead them to an understanding 
of the substance of the material which 
you are trying to convince them to own. 

Package Buyers 


Knowledge, of course, is not all suffi- 
cient. One must get names and these 
names must be classified and qualified. 
Mr. Talbot brought out that a large 
number of potential buyers of life insur- 
ance are “marginal buyers.” They are 
the legitimate package buyers. Their 
dollars are few and they must do much. 
These people must be dealt with sympa- 
thetically. We should be able to recog- 
nize them so that the presentation we 
make is one which gives them a possible 
and a ready solution of their problem. 
There is, of course, the other great 
group—the so-called larger buyer. 

Mr. Talbot made a point of the im- 
portance in his mind of some kind of 
track on which to run—an organized 
talk. For his personal purposes he has 
established such a track embodying cer- 
tain fundamental points. He mentioned 
particularly the telephone approach or a 
letter, believing that through either of 
these media a more favorable entry to 
a prospect is gained. 

Getting a Commitment 


Some of the points that Mr. Talbot 
emphasized as steps in his approach 
were to secure from the prospect com- 
mitment on the fairness of open-minded- 
ness in receiving him as an agent to 
the same extent that he (the prospect) 
expected open-mindedness in his particu- 
lar line as a doctor, lawyer, etc. In 
driving this point home he emphasizes 
the idea on the prospect’s mind the fact 
that a fee attached to a particular service 
such as that of the doctor or lawyer does 
not in any sense lessen the existence of a 
problem or the importance of its solu- 
tion. He works on this idea until he 
gets an affirmative commitment. Fol- 
lowing this he tells a prospect that he 
would like to give him a conception of 
life insurance that he may or may not 
have had—that the institution of life in- 
surance has grown to its present size 
not because there are agents like him 
talking to people but actually because we 
are citizens of a democracy and because 
the average American wants to do the 
right thing! 

From this point on Mr. Talbot draws 
an analogy between the responsibilities 
that the man faces for capitalizing his 
life values for his family’s future use, at 
least to the same degree that he would 
have to capitalize property values if he 
were a trustee for the agent’s family. 


WITHDRAW FROM CANADA 

Mutual Life & Citizens Assurance, 
Australia, and North American Acci- 
dent, a subsidiary, have discontinued 
writing in Canada. 
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Many Attended Aetna 
School in Hartford 


Diplomas were presented February 8 
to forty-two Aetna Life representatives 
who attended the first 1940 life insur- 
ance school of the company at Hartford. 
Five weeks of intensive training in life, 
accident and Group insurance was com- 
pleted and Vice-President S. T. What- 
ley addressed the graduating students 
and guests. 

Students came from twenty-eight gen- 
eral agencies in all parts of the country 
including Los Angeles, San Francisco, 
Tacoma, San Antonio, Minneapolis, Bir- 


Rugged 
Secure 


Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 








mingham and Memphis. More than half 
the enrollment for the Spring session 
of the school, which convenes April 8 
for five weeks, has already been com- 
pleted. Instructors are E. H. Snow and 
W. C. Abbey, field supervisors, and E. 
M. Reed, agency assistant. 
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Life Insurance Rests 
On Social Need Basis 


GEORGE H. HARRIS’ ADDRESS 





Scientific Aspect Supplemented by Creed 
of Self-Sacrifice to Benefit Others; 
Social Sense Needed 





George H. Harris, director of public 
relations, Sun Life of Canada, was guest 
speaker at the Pittsburgh Supervisors 
Club’s February meeting, his subject 
being “Thoughts on Current Sales Prob- 
lems.” He demonstrated that the insti- 
tution of life insurance has developed 
to its present gigantic size not from the 
profit motive, but on the basis of filling 
a social need. Actually the science of 
insuring lives against the incidence of 
mortality became a menace to society 
until the sociologist entered the picture 
and complemented the scientific aspect 
with a philosophy or creed of self-sac- 
rifice in order to benefit others. 

The acceptance of such a social con- 
cept was slow but in the short period of 
forty years the rapidly growing realiza- 
tion that political and social freedom 
carries with it the idea of service and 
responsibility to others has contributed 
largely to the tremendous increase in the 
amount of insurance in force today. 

ayer: ae ° “ 

Life insurance,” said Mr. Harris, “has 
developed not from the mind of man but 
from the heart. True, life insurance is 
still not bought; it must be sold, and 
the credit must go to the agent and to 
the agency system which has been so 
well developed in this country.” 


Older Men Sincere 


He pointed out in conclusion that 
though we are inclined today to discount 
the technical knowledge of the under- 
writer of the older generation, we must 
concede his sincerity and the fact that 
through his human approach he was em- 
inently successful in protecting his fel- 
lowmen. 

“Today, with increased emphasis on 
education, training and technical knowl- 
edge for the life underwriter, we must 
not lose sight of the human side of life 
insurance. Knowledge must be balanced 
with social sense or we shall be # dan- 
ger of spiritual starvation,” said Mr. 
Harris. 





F. S. STEVENSON RETIRES 





Was With Mutual Life of New York 
For Forty-six Years; Secretary to 
Many Company Presidents 
_Frederick S. Stevenson, East Orange, 

J., assistant secretary Mutual Life 
of New York, has been retired after be- 
ing with the company for forty-six years. 
He has acted as secretary to every pres- 
ident of the company since 1905, when 
he became secretary to President Rich- 
ard A. McCurdy, whom he served until 
the latter’s retirement in 1910. He was 
secretary to two vice-presidents until 
1911, when he went into the office of the 
new president, Charles A. Peabody. 

When Mr. Peabody retired in 1927, 
Stevenson became secretary to President 
David F. Houston, who retired last 
month to become chairman of the board. 
In 1933 Stevenson was made an assist- 
ant secretary. 





WILLIAM H. ATKINSON DEAD 

William H. Atkinson, general agent 
at Chattanooga for American United 
Mutual Life, died February 1 of a skull 
fracture received January 24 when a sled 
upon which he and a friend were riding 
crashed into an automobile. He was 24 
years old. 
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Philadelphia Committee at Work 
On National Convention Plans 





The 1940 convention executive committee of the Philadelphia Association of 


Life Underwriters. Seated, left to right: 


Philip F. Murray, Penn Mutual; Millard 


R. Orr, Massachusetts Mutual, chairman, and R. U. Hergesheimer, Northwestern 
Mutual. Standing, left to right: Joseph H. Reese, Penn Mutual; Homer C. Cross, 
Prudential; Louis F. Paret, Provident Mutual, and Charles F. Merz, executive sec- 


retary, Philadelphia Association. 


Other members of the committee not in the 


picture are Henry H. McBratney, Provident Mutual, Philadelphia association presi- 
dent, and Clifford H. Orr, National Life of Vermont. 


Local plans for the Philadelphia con- 
vention of the National Association of 
Life Underwriters have already been 
launched by the special convention ex- 
ecutive committee of the Philadelphia 
Association. Clifford H. Orr, general 
agent National Life of Vermont, is chair- 
man of publicity and arrangements. The 
convention will be held during the week 
of September 23-27 with the Hotel Belle- 
vue-Stratford as headquarters. 

The executive group is headed by Mil- 
lard R. Orr, general agent Massachu- 
setts Mutual, and includes the following 
Philadelphians: Philip F. Murray, agent 
Penn Mutual; R. U. Hergesheimer, gen- 
eral agent Northwestern Mutual; Joseph 
H. Reese, manager Penn Mutual; Hom- 
er C. Cross, manager Prudential; Louis 
F. Paret, general agent Provident Mu- 
tual; Henry H. McBratney, agency su- 
pervisor Provident Mutual and Phila- 


delphia association president; Charles F. 
Merz, association executive secretary, 
and Clifford H. Orr. 

Orr Makes Statement 

“The association, through its executive 
committee, is preparing to be as thor- 
ough a host as it was a convention bid- 
der last year at St. Louis,” says Mr. Orr. 
“To this end the committee has been 
meeting every week to iron out the pre- 
liminary details and to start local prep- 
arations for one of the greatest annual 
meetings in National Association his- 
tory.” 

Handling the national end of the Phil- 
adelphia convention are the convention 
program committee, headed by Paul C. 
Sanborn, Connecticut Mutual, Boston; 
the committee on National Council meet- 
ings, under Isadore Samuels, New Eng- 
land Mutual, Denver, and the “On to 
Philadelphia” committee. 





TATE WITH KY. CENTRAL 

William P. Tate, Louisville, has been 
appointed manager Ordinary Depart- 
ment, Kentucky Central Life & Accident, 
having resigned as president of the Inde- 
pendence Insurance Co., where he is 
succeeded by Emanuel Levi. 





J. WELDON CURRIE LEADS 
J. Weldon Currie was leading producer 
of the A. V. Youngman agency, Mutual 
Benefit, New York City, in January. He 
paid for 5% lives for $187,000 of new 
business. 











insurance. 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. | 


A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 


WOODS ON MONARCH BOARD 
J. Elmer Woods, vice-president and 
general manager of Oldfield, Kirby & 
Gardner, Ltd., has been elected to the 
board of directors of Monarch Life to 
fill the vacancy caused by the death of 
W. A. Matheson. 





JOHN A. RAMSAY SPEAKER 

John A. Ramsay, Newark, Connecticut 
Mutual, will be the guest speaker at the 
meeting of the Association of Life Gen- 
eral Agents and Managers, Cincinnati, 
February 12. 
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John J. Gallagher 


Treasurer 
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Midland Mutual Hits 
Some New High Marks 


STEINMAN LAUDS STATE LAWS 





Points to What Has Been Accomplished 
Under Present System and Depre- 
cates Federal Intrusion 





President George W. Steinman said 
at the annual meeting of Midland Mu- 
tual Life that “over a century of ex- 
perience under free enterprise, during 
which time, with minor exceptions, con- 
tracts have been faithfully performed 
and promises fulfilled, has brought about 
a steadfast faith among American citi- 
zens in the value of life insurance and 
in the structure which has been de- 
signed to administer it. 

“The very record of the institution 
of life insurance itself speaks louder 
than any words for the efficiency and 
success of state supervision, the state 
laws governing investments, the wise 
protection afforded policyholders by the 
various laws throughout the states, and 
the present American Agency System. 
I refer to these achievements under state 
supervision and under the present agen- 
cy system which have prevailed for over 
one hundred years, because of apparent 
unwarranted suggestions that Federal 
supervision and control of life insurance 
companies be superimposed upon or sub- 
stituted for state supervision, and be- 
cause of certain criticisms which seem 
to be directed at the agency system 
which has been so successful 

Last year the company’s insurance in 
force increased 3.06% to $117,556,709, a 
new high. Assets increased 6.73% to a 
new high of $31,461.857. Income amount 
ed to $5,881.842 and exceeded disburse- 
ments by $1,962,867. Policvholders’ sur- 
plus increased to $2,570,340. Mortality 
was 43.27% of expected 
FRANK MEYER AGENCY MOVES 
Penn Mutual Office Here Is Now at 

10 Rockefeller Plaza; Knibbs Earns 

Home Office Trip 

Frank H. Meyer, general agent in 
New York City for the Penn Mutual 
Life, has moved his agency into attrac- 
tive new offices in 10 Rockefeller Plaza, 
newest of the buildings in Radio City 
group. The agency was formerly at 625 
Madison Avenue, started there under di- 
rection of Henry M. Faser, Jr., now gen- 
eral agent, Boston. Mr. Meyer is also 
in charge of a Westchester office for 
the Penn Mutual in Yonkers, which has 
recently been enlarged 

The New York office is comprised of a 
group of young college men. Herman 
Krooss, a Chartered Life Underwriter, 
assists Mr. Meyer as educational super- 
visor. Leading producer in 1939 was 

3urton T. ll od. At the home office 
this week as a guest of the company is 
J. W. Knibbs, III, who was the leader 
in the President’s Club for October 
among new organization in the Penn 
Mutual. In this club all new men com- 
pete with those entering the business in 
the same month. Mr. Knibbs was the 
second man in the Meyer agency to win 
that honor last year. 


CEES MANAGER AT WINDSOR 
A. Acres, manager at Brockville, 
oa for Mutual Life of Canada, has 
been transferred to Windsor as manager 
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Northwestern Mutual 
Nears $4,000,000,000 


PRESIDENT CLEARY’S REPORT 








Company to Pay $32,400,000 Policyhold- 
ers’ Dividends and $4,000,000 Taxes; 
57,749 New Policies 





An increase in insurance in force last 
year has placed Northwestern Mutual, 
now eighty-two years old, near the #,- 
000,000,000 mark. Assets are at a new 
high of more than $1,250,000,000. Num- 
ber of policies outstanding is at a new 
high mark. “A noticeable upward trend 
in the volume of new insurance applied 
for took place in Sentember, 1939, and 
continued to the end of the year,” said 
President M. J. Cleary in making the 
annual report of the executive commit- 
tee to trustees and policyholders. 


Pays $282,422,847 

Maintaining its 1939 dividend scale, the 
company has set aside $32,400,000 for 
dividends to policyholders this year and 
after providing for all liabilities includ- 
ing nearly $4,000,000 for taxes, a sur- 
plus remains of more than $57,000,000. 
During the eight depression years of 
1932 to 1939 inclusive, the company fully 
earned from underwriting sources and 
paid to its policyholders in dividends the 
sum of $282,422,847, equal to 27.5% of the 
total gross premiums received during 
that period, while increasing its surplus 
from $54,500,000 to $57,000,000. Mean- 
while any losses were also absorbed by 
current earnings. 


Policyholders Make Report 

A committee of five policyholders, such 
as is appointed annually pursuant to 
company by-laws, made an exhaustive 
examination of general policies, depart- 
mental methods and expenses of admin- 
istration, in collaboration with the 
trained and experienced auditors of the 
insurance departments of seven states. 
This committee reported to the policy- 
holders: 

“Every inquiry and observation of the com- 
mittee has convinced each member of the fact 
that the Northwestern Mutual Life 
Co. is being administered with sound judgment 


Insurance 


for the best interests of the policyholders, and 
that every official of the company 
alive to the fiduciary nature of his position. 
No policyholder of the company has any reason 
to be other than satisfied with his investment 
in this 
charge of its management. * * * 

careful inquiry with 
respect to the ratio of expense to the company’s 
policy volume, both as to first year and as to 
renewals, and reports to you that it appears 
that the average total expense of the company 
is well below that of its leading competitors 


and well below the average of all figures 
” 


is keenly 


company and his representatives in 


“The committee made 


available. 
Items in Statement 

Last December 31 admitted assets had 
increased $59,321,122 to $1,292,422,815. No 
stocks, either common or preferred, are 
included in the assets. Policy loans rep- 
resented 11.93% of assets and totaled 
$154,128,197, a decrease of $15,112,540. 
Total income was $211,532,162, the prin- 
cipal items being $128,602,067 gross pre- 
miums collected and $53,909,037 interest 
and real estate income. Disbursements 
totaled $150,628,044 and included $108,- 
100,078 paid to policyholders and bene- 
ficiaries, 

During 1939 Northwestern Mutual sold 
57,749 new life policies for a total of 
$195,179,748, an average of $3,380 per 
policy. Total insurance again increased 
to $3,911,212,531, represented by 1,054,638 
policies. 





J. G. PELTON RETIRES 


J. G. Pelton, Toronto, manager east- 
ern Canada mortgage loan department, 
New York Life, has retired on pension 
as of January 1, 1940, after almost forty 
years of continuous service. He was 
born in Kemptville, Ont. 





SIS HOFFMAN LED COMPANY 

Sis Hoffman, home office agency, 
Union Central Life, led the company in 
new business paid for in 1939. 
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During their recent conference in Boston, members of the General Agents Association of the New England Mutual Life visited 

the foundation now under construction for the company’s new home office building. The group is here shown standing on the 

great concrete “mattress,” ten feet thick, on which the walls are being erected. Under this spot was discovered the remains of 
an Indian fish weir, estimated to be over 3,000 years old. 





TNEC Hearings 


(Continued from Page 1) 

gal reserve life insurance, some of his 
columns having had the effect of upset- 
ting some Industrial life insurance which 
has been on the books of companies for 
years, and also he has been a strenuous 
propagandist for Savings Bank Life In- 
surance. 

In addition to these two daily papers 
certain syndicate news writers, especially 
Drew Pearson and Robert Allen, have 
written scare stories reflecting upon the 
safety of life insurance. Most sensation- 
al stories recently published have been 
based on the investment report compiled 
by Chief Financial Adviser Ernest Howe 
of SEC, which report will be the basis 
for the hearings when they are resumed 
before TNEC next week. 

Were Stories Planted? 

Insurance men are puzzled by the yel- 
low-tinged stories. They are wonder- 
ing where the reporters got their dope 
and whether any of them were planted. 
All of the stories were written as if the 
source of information of the writers was 
SEC. Washington agencies, especially 
those with sensational information to 
hand out, are friendly to reporters and 
insurance men think that there is al- 
ways some source around, which is ready 
to hand out a headline. If some per- 
sons at SEC did give the background 
for these stories it is difficult to recon- 
cile them with the statements in Tues- 
day morning newspapers of the chair- 
man of TNEC, Senator O’Mahoney. A 
decided difference of opinion is indicat- 
ed. Frightened readers of Monday after- 
noon papers who were led to think their 
life insurance m peril were surprised at 
the follow-up in the Tuesday morning 
papers. There was no repeat of the 
afternoon stories; no playing up of the 
sensational statements. Instead, the 
morning papers printed conservative 
stories, all based on Mr. O’Mahoney’s 
heartening rebuttal. Senator O’Mahoney 
said in part: 

“Nothing has been presented to me in 
any way, shape or form which alters the 
statement made by Associate Supreme 
Court Justice Douglas while chairman 
of SEC when he said at opening of the 
insurance hearings that the companies 
in question are sound and there is noth- 
ing at all to indicate the slightest weak- 
ness in the policies of the major life 
companies. I have heard and read the 
various stories from which implications 
might have been made, but I have no 
extended comment to make as the in- 
vestment practices and policies of the 
companies will be fully developed at the 
hearings.” 

Senator O’Mahoney said that there 
had been real cooperation between the 
companies and the Government officials. 


Says Insurance Men Can Rebut 
In a statement for release in news- 
papers Wednesday morning Senator 
O'Mahoney said: 
“Another matter which the committee 


considered was the criticism which has 
been made to members of Congress and 
others about the insurance hearings. This 
criticism has been unfair and untrue. As 
I have said, all insurance witnesses have 
had a full opportunity to make any state- 
ment they desired and to be accompanied 
by counsel while testifying. But, so 
there will be no possible complaint, the 
committee has authorized me to direct 
the attention of the insurance industry 
to the fact that they may make an ap- 
plication to be heard in rebuttal of the 
testimony so far introduced before the 
committee. I now wish to assure the 
companies that their invitation will be 
accepted within the limitation of our 
procedure, as followed in the milk hear- 
ings, the oil hearings and the latter part 
of the steel hearings, where the United 
States Steel Corporation presented its 
own research. 

“The committee also discussed the 
question of funds and decided to seek 
no further authorization. It will be re- 
called that the last session of Congress 
authorized $90,000 more than was actu- 
ally appropriated. The committee ex- 
pects to request this sum, and to utilize 
it for completion of work now in process, 
summarization and analysis of the mate- 
rial, and the preparation of the final 
report.” 





Howe Investment Report 


SEC report on investments and real 
estate of twenty-six leading life compa- 
nies, which was compiled by Ernest J. 
Howe of SEC and which report will be 
used as base for insurance hearings next 
week by TNEC, shows that government 
bonds of these companies rose from 
$302,834,000 in 1929 to four and a half 
billions at end of 1938. Investments in 
mortgages decreased from six and a half 
billions in 1934 to $4,655,387,000 at end 
of 1938. For period 1929 to 1938 compa- 
nies accumulated a gain of $751,000,000 
from surrenders, lapses and changes dur- 
ing this period, Howe report shows. 
Names of twenty-six companies follow: 

Metropolitan, Prudential, New York Life, 
Equitable of N. Y., Mutual, Northwestern Mu- 
tual, Travelers, John Hancock, Penn Mutual, 
Mutual Benefit, Massachusetts Mutual, Aetna, 
New England Mutual, Union Central, Provident 
Mutual, Connecticut Mutual, Connecticut Gen- 
eral, Bankers of Iowa, National Life, Pacific 
Mutual, Equitable of Iowa, Western & Southern, 
Lincoln National, Guardian Life. 





DR. EDWARD L. BURNS DEAD 


Dr. Edward L. Burns, Newark, N. J., 
died January 29 following a long illness, 
age 74. For forty-five years he was 
medical examiner for Metropolitan Life 
in the Newark area. He was born in 
Boston. 





HANCOCK ELECTED AT TORONTO 


James A. Hancock, superintendent in 
Toronto for the Prudential of America, 
has been elected president of the To- 
ronto Life Underwriters Association. 





NORTH AMERICAN DIRECTORS 

H. S. Humphrey and W. B. Woods 
have been elected directors of the North 
American Life Assurance, Toronto. Mr. 
Humphrey is vice-president and general 
manager of the Eastern lines of the 
Canadian Pacific Railway. Mr. Woods 
is vice-president of the Gordon Mackay 
Co., Toronto. 





MANHATTAN MAKES INCREASES 

Manhattan Life’s new paid business for 
1939 totaled $14,360,434, an increase over 
1938 of 29.6%. The gain in in-force ex- 
ceeded $5,000,000, an increase over 1938 of 
109%. Payments to policyholders plus the 
amount now held for their benefit exceed 
$150,000,000, more than $9,000,000 in ex- 
cess of total premium deposits made by 
them. 





CHICAGO SALES COURSE 

The Chicago Association of Life Un- 
derwriters is sponsoring another R. & R. 
fundamentals course starting January 27, 
it is announced by Miss Joy M. Luidens, 
executive secretary. At the first such 
course which the association sponsored 
last y@ar 551 association members were 
enrolled. 





SPRAGUE AND JOHNSON WINNERS 
David E. Sprague, assistant manager 
in the John O. Bogardus agency of 
Union Mutual Life in Boston, has won 
the agency’s 1939 award of a silver cup 
for leadership on the point system. This 
cup will establish precedent for a like 
annual award. Second to Mr. Sprague 
was F. Johnson Ingersoll, who has been 
with the agency a little over a year. 





FOX ON GENERAL AMER. BOARD 


Charles B. Fox, president of Alumi- 
num Ore Co. and a vice-president and 
member of the board of the Aluminum 
Co. of America, has been elected a di- 
rector of the General American Life, 
St. Louis. He is also chairman of the 
executive committee, Union Trust Co., 
East St. Louis. 





NEW GENERAL AGENTS 


Minnesota Mutual has announced ap- 
pointment of the following general 
agents: Charles Hofflesat at Oklahoma 
City; Douglas Custis, Cleveland; Fri- 
hoff Allen, Phoenix, and W. J. Davies, 
Omaha. ; 





TAX ON BANK ANNUITIES 


Massachusetts Savings Bank annuities 
will be taxable as are savings bank life 
insurance policies under amended law, 
Chapter 447, Acts of 1939, according to 
Massachusetts Tax Commissioner Henry 
F. Long. 


CLARK RESIGNS AS G. A. 


George R. Clark, Boston general agent 
for Security’ Mutual Life, has resigned 
to become an agent in the Beatty agency. 
of that company at 123 William Street, 
New York. 
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“New U. S. Life Treasurer 


N. N. YAKOONNIKOFF 


Here is a picture of the new treasurer 
of the United States Life, who was 
elected recently to succeed Paul R. Dan- 
ner, resigned. He is N. N. Yakoonnikoff, 
who has been with the company since 
1937 in charge of its investment port- 
folio. He has been twenty-five years in 
banking and financial work in London, 
New York and the Orient. Mr. Danner 
is now with the Asia Life in the Philip- 
pines. 





CROWN LIFE GROWING 





President Ferguson Makes Annual Re- 
port Showing Gains in Many Im- 
portant Items of Statement 
Declaring the hostilities in Europe 
have had no appreciable effect on busi- 
ness of the Crown Life, Canada, G. 
Howard Ferguson, president, announced 
at the annual meeting that insurance in 
force had increased by $16,554,308 to 
$219,883,976, approximately 8% higher. 
New policies issued totaled $34,757,262, 

more than in any previous year. 

Assets increased to $38,588,099, a gain 
of approximately 12%, the largest gain 
in the history of the company. The 
average rate of interest earned was 
4.86%. 

Total cash income amounted to $9,- 
‘4,407, compared with $8,422,809 in the 
previous year. Surplus was $653,882, of 
which $344,769 was applied to policy- 
holders’ dividends. The sum of $93,294 
was added to surplus, which reached a 
new high of $1,726,402. 


INTERSTATE L. & A. YEAR 





President Johnson Gives Figures Show- 
ing That Company Did Well in 
Several Respects 
During 1939 Interstate Life & Acci- 
dent had the best year in its history. 
President Joseph W. Johnson says that 
the company increased its premium in- 
come on Industrial more than $230,000. 
Policyholders and beneficiaries were paid 
$944,362. Assets increased more than 
$325,000, bringing the total to $3,648,838 
and $108,808 was added to surplus, mak- 

ing it $664,904. 

Previously anncunced plans for a new 
home office building have been dropped 
tor the present owing to the current 
price of steel. 


OCCIDENTAL REDUCES LIENS 

Occidental Life, California, announces 
a 12% reduction in the lien against pol- 
icies of the former Register Life of 
Davenport. This is the fifth reduction 


since that company was taken over for 
management by the former Guaranty 
Life of Davenport, and the third made 
under management of Occidental which 
absorbed the former company in Octo- 
ber, 1937. 


McNAIRN ADDRESSES C. L. U. 

Hartley D. McNairn, Ontario Super- 
intendent of Insurance, addressed the 
Toronto chapter, Institute of Chartered 
Life Underwriters of Canada, at its Jan- 


uary meeting. 


O. J. ARNOLD SPEAKER 


20 when the Insurance Federation 


Union League Club, Chicago. 


O. J. Arnold, president Northwestern 
National, will be guest speaker February 


Illinois holds its annual meeting at the 


MEMBERS TO TELL STORIES 

At the sales clinic of the Chicago 
Association of Life Underwriters Febru- 
ary 14, five members will tell human in- 
terest and motivating stories depicting 
“Life Insurance in Action.” 





resenting 
34th ANNUAL STATEMENT 











The energetic momentum of the Midland Mutual's 
field workers has carried the amount of insurance 


in force to a new all time peak. 


The Company, without one penny of expense to 
the agent, has hitched power to this upward move- 
ment. Plans for the present year will enable every 
Midland Mutual agent to earn “A Better Income 
Through Better Service In 1940.” 


Your careful study of the statement is solicited— 
from it check the Company’s size, financial stand- 
ing, policy contracts and treatment of its agents, 
one-third of whom have been with the Company for 
over fifteen years. It is the kind of Company that 
aggressive, ambitious men want to represent. The 
Midland Mutual is large enough to serve the need 
of every client, small enough to know the agent 
personally and be interested in his success. 


Columbus, Ohio 


GAINS IN 1939 


A gain of 3.06% 
Life Insurance in 
Force . ...$117,556,709 
(An all time high) 


A gain of 6.73% 
Admitted Assets $ 31,461,857 
(An all time high) 


A gain of 6.74%, 
New Life Insur- 
ance Paid-for.$ 11,025,835 
(An all time high) 


A gain of .85% 
Policyholders’ 
Surplus $ 2,570,340 
(An all time high) 


THE MIDLAND MUTUAL LIFE INSURANCE CO. 





FINANCIAL STATEMENT 


December 31, 1939 
ADMITTED ASSETS 


LIABILITIES AND SURPLUS 


Cash in Office and Banks..................... $ 643,024.44 | ne $25,118,255.00 
U. S. Government Bonds— | Policyholders’ Funds Left with Com- 
Direct & Fully Guaranteed... 8,983,089.38 | pany ........ dn PR a OE 2,823,083.86 
Governmental Agencies ........._ 1,576,026.07 | Death Claims Due and Unpaid... None 
State, County and Municipal Bonds.. 2,325,822.28 Policy Claims Not Reported, or Proofs 
Ee ee ae 10,349,110.64 Incomplete .........................-.......- 49,558.00 
Policy Loans and Notes, Secured by Set Aside for Policyholders’ Dividends 644,996.62 
Policy Reserves Aironiieds 4,103,671.47 | Reserve for Taxes... 0000. = 90,000.00 
Real Estate, including $511,821.05 | All Other Liabilities... 165,623.27 
Seld on Comtroct............................ 2.703,943.27 | Capital and Surplus Funds: 
Due and Accrued Interest and Rents 205,469.92 | Capital Stock ........ $ 300,000.00 
Net Deferred and Unreported Pre- | Surplus & Contingency 
EA ES Ee be. ol eg 571,699.80 | II hic sw acctnmr aged 2.270,340.52  2.570,340.52 
TOTAL ADMITTED ASSETS............ $31,461,857.27 | TOTAL LIABILITIES AND SURPLUS $31,461,857.27 





Insurance in Force $117,556,709.00-———An All-Time High 











WALL TUES aor — sacar 


= LS RANTLE LCG TIA 





UF 
THE EASTERN 
UNDERWRITER 





Human Intere -t fj 


















February 9, 1940 












THE EASTERN INDERWAITE 





Owned and published every Friday by The Eastern Underwriter Co., 
Office and place of business, 94 Fulton Street, New York, N. Y. Tele- 


Corporation. 
phone Beekman 3-3090. 
CLARENCE AXMAN, President-Treasurer 


a New York 


W. L. Haptey, Vice-President 


Guiapys P. Reap, Secretary 





Editorial Division 


CLARENCE AXxMAN, Editor 
Epwin N. Eacer, Associate Editor 
PAUL TroTH, Assistant Editor 


JeroMe PuHiLp, Managing Editor 
W. L. Capp, Associate Editor 
A. V. MILLER, Editorial Secretary 





Business Division 


W. L. Haney, General Manager 


Guapys P. Reap, Assistant Manager 





Subscription price in the United States and possessions, $3 a year. 
Foreign countries $4.50 a year. 


$4 a year. 


Canadian subscriptions, 


Single copies 25c. 


Remittances from outside the United States by Postal or Express Money Order or by Bank 


Draft, payable in United States Funds. 


Entered as second-class matter April 1, 
of March 3, 1879. 


1907, at the post office of New York City under the act 





RESPONSI- 
NEWSPA- 


LACKING: A SENSE OF 
BILITY AMONG SOME 


PER BY-LINE COLUMNISTS 
Daily newspaper columnists are of 
wide variety. Those of the keyhole va- 


riety whose principal activities is chron- 


icling petty gossip and night club news 
are not taken seriously because their 
chief aim is to provide amusement. 
Writers of the David Lawrence, Mark 


Sullivan and Walter Lippman type help 
steer their readers into serious thinking 
by their interpretation of world events. 
But another class of columnists is play- 
confidence which 


their most 


ing havoc with the 


people have had in some of 
confidence 
policies. Such 


forgotten that 


possessions, such as 


prized 
in their life insurance 


columnists seem to have 


their readers, often numbering hundreds 
of thousands, expect of them a sense of 
responsibility, accuracy and _ fairness, 
which often is lacking. 

\ case to point is the type of stories 
have 


which been appearing recently in 


syndicated columns about the insurance 
These writers are 
as sensational as any in 


study in Washington. 
the history of 


journalism. They think more of shock- 
ing and disturbing their readers than 
they do of the havoc they are causing. 
A flock of stories printed this week 


gave the impression that insurance poli- 
cies are unsafe when just the opposite 
is true. 
These writers try to readers 
that the statements they 
from the griddle of SEC, 
O’Mahoney of TNEC is to be congratu- 
lated in coming to the defense of the 
institution of life insurance so promptly 
1 Tuesday following a 
particularly vicious set of stories, mostly 
from the 
which 


impress 
make are hot 
and Chairman 


morning papers, 
columns of by-line writers, 
Monday afternoon 
papers in various parts of the country, 
writers in New York evening papers be- 
ing the 


appeared in 


worst offenders. 


WAR TIME SABOTAGE 
One of the most interesting publica- 
tions which has been issued since the 


start of the present European war deals 


with war time consisting 
Arthur G. 
staff 
Marshal’s 


introduction by G. D. 


sabotage, 
largely of an 
Slaght, K.C 

of the 
with an 


address: - by 
M P., of the 


Ontario 


schoc y] 
office, 


Conant, 


Fire 


It is based 
on the fact that with Canada one of the 
nations in the British Commonwealth of 


Attorney General of Ontario. 





Nations, again at war, it has become the 
of all law enforcement and civil 
security agencies in Canada to be con- 


cerned as to the dangers of sabotage 


duty 


One of the early bomb plots against 
Canada in the last war was the attempt 
of Werner Horn to blow up the Vance- 
boro Bridge on the Canadian Pacific 
R. R. He was caught, pleaded guilty, 
was sentenced to Federal penitentiary 
in Atlanta. Another bomb plot was at- 
tempt to blow up the Peabody Overall 
factory in Walkerville, Ont. Guilty par- 
ties also went to penitentiary. An effort 
was made to blow up the Canadian Pa- 
cific’s tunnel between Revelstoke and 
Vancouver. Most sensational plot was 
that to destroy the Welland Canal, said 
to have been formulated by Van Papen. 
Scheme was abandoned as canal was too 
well guarded. 

On the 
sabotage 


American side the attempts at 
were destined to meet with 
more success, and an astounding list 1s 
given of fires and explosions which take 
up nearly three printed pages of the re- 
This sabotage began with the in- 
cendiary fire at the John A. Roebling 
Co. plant in Trenton, N. J., on January 
1, 1915, and last destruction was that on 
April 6, 1917, of the Kingsland assem- 
bling plant. 


Among the du 


port. 


Pont explosions, at- 
tributed to sabotage, were those in Has- 
kell, N. J., March 5, 1915; Carney’s 
Point, N. J., in May; also Wilmington 
explosions of July and August, 1915, and 
January, 1916. A number of fires on 
ships in American waters are attributed 
to sabotage. Largest losses were Black 
Tom and Kingsland. 

The Canadian bulletin on this subject 
concludes by telling most effective meth- 
ods which were used in last war to pre- 
vent these fires and explosions. 





Wightman and Woodward 
Join Mutual’s Home Office 


Two men well-known in the invest- 
ment field have joined the Mutual 
Life at its head office. They are Eari 
C. Wightman, former vice-president 
| of the Lincoln National Life, and 
Donald B. Woodward, who comes to 
| the company from Moody’s Investors 








| Service. 





W. F. Garretson, retired assistant 
manager, Fire Companies Adjustment 
Bureau, and Mrs. Garretson are at Fort 
Harrison Hotel, Clearwater, Fla. Mr. 
Garretson is playing considerable golf. 














MERVYN J. 


SMITH 


Mervyn J. Smith, recently elected pres- 
ident of the Equitable Life of Waterloo, 
Ont., to succeed J. L. Ralston, has been 
with that company since its organization. 
In its early years Mr. Smith was secre- 
tary of the company and since 1931 has 
been its general manager, an office he 
continues to hold. Mr. Ralston relin- 
quished the presidency of the company 
when he became Canadian minister of 


finance. 
* a a 
Warren S. Shaw of Fullerton & 
Shaw, of Brockton, Mass., general agen- 


cy, was elected vice-president of the 

srockton hospital at the annual meet- 
ing of the board of trustees. Mr. Shaw, 
well known for his activities in Brock- 
ton’s civic life, has been secretary- 
treasurer of the hospital for several 
years and will continue these offices 
while assuming his new honor. He was 
secretary-treasurer of the New England 
Advisory Board for nearly twenty-five 
years as well as having been president 
and secretary of the Massachusetts As- 
sociation of Insurance Agents. 

x * & 


Samuel F. Clabaugh, president Atlantic 
Life of Richmond, has announced the 
engagement of his daughter, Miss Mary 
Oliver Clabaugh, to Arthur Frederick 
Wright of Portland, Ore. 

x ok OF 


George Guckenberger, 3d, has been 
admitted to partnership in the Cincin- 
nati local agency of J. M. Barkdull & 
Co. and the firm name will be changed 
to Barkdull & Guckenberger. Mr. Guck- 
enberger is the son of the county auditor 
of Hamilton County, Ohio, and a gradu- 
ate of DePauw University in 1937. 

x * * 


Frazar B. Wilde, president of Con- 
necticut General Life, and former chair- 
man of Institute of Life Insurance 
Board, was chairman of the February 
5 meeting of the Connecticut Economic 
Council which met in Bushnell Memorial, 
Hartford. At this meeting Insurance 
Commissioner Blackall of Connecticut 
discussed “Government Regulation of 


Insurance.” 
* * ok 


Edward E. Brown, general agent for 
Penn Mutual at Chattanooga, has fin- 
ished a_term as president of Kiwanis 
there. He is serving his second term 
as lieutenant governor of the Kentucky- 
Tennessee district Kiwanis International. 
Incoming president is George W. John- 
son, manager of a Metropolitan Life 
unit in Chattanooga. 





Bruno 


SETH B. THOMPSON 


Seth B. Thompson, who was appoint- 
ed Insurance Commissioner last week by 
Governor Sprague of Oregon, effective 


March 1, has been a prominent insur- 
ance man in Portland for many years. 
More active in business and civic af- 


fairs than in politics, Mr. Thompson's 
appointment is made because of his qual- 
ifications and is naturally pleasing to in- 
surance people. Mr. Thompson has been 
a general agent of the Penn Mutual Life 
at Portland since 1923. Native of Sara- 
toga, N. Y., his family went West in his 
vouth and he graduated from Stanford 
University in 1907. He is a past presi- 
dent of the Life Managers Association 
and the Life Underwriters Association 
of Portland. 
x * * 

Karl D. King of Fred S. James & Co., 
Chicago, returned to his desk February 5 
after a vacation in Mexico and began his 
thirty-sixth year with that agency, which 
he joined in 1905 as manager of its then 
new casualty department. He had en- 
tered the casualty insurance field seven 
vears before that as a claim adjuster. 
He became manager of the casualty de- 
partment and a partner in the firm in 


1922. 


x * * 
Bradford H. Walker, president Life 
Insurance Co. of Virginia, and Miss 


Elizabeth Harris Leake, daughter of Mr. 
and Mrs. David H. Leake of Richmond, 


Va., were married in that city February 


3. After the ceremony Mr. and Mrs. 
Walker left for an extended trip to 
Florida, Mexico and Havana. 

* * * 


Ray Murphy, assistant general mana- 
ger of the Association of Casualty & 
Surety Executives, will address the Ad- 
craft Club of Detroit, Mich., February 
23. Mr. Murphy, who is a past national 
commander of the American Legion, also 
will attend a meeting of the Legion’s 
Towa department executive committee 
and the annual Department Commanders 
and Adjutants Conference at Des Moines 
February 25. The following day he will 
address the conference banquet. 

* * * 

William A. Earls of Cincinnati, presi- 
dent of the Ohio Association of Insur- 
ance Agents, spoke at the annual meet- 
ing of the Toledo Association of Insur- 
ance Agents February 8. 


x * * 
Harold F. Hawkins, assistant secretary 
of Jos. M. Byrne Co., Newark, N. J., 


recently observed his fifteenth anniver- 
sary with that agency. He handles fire 
insurance underwriting. 








runo 





— 

















February 9, 1940 











Page 19 














Roosevelt & Sargent 


Not much has been printed in the 
newspapers recently about Roosevelt & 
Sargent of Boston and New York, whose 
insurance activities for a time furnished 
hundreds of columns of reading matter. 
Considerable interest, therefore, has been 
aroused on the Coast by reason of the 
fact that Roosevelt & Sargent have en- 
tered California. The business there will 
be operated by Bayly, Martin & Fay, a 
prominent brokerage firm in San Fran 
cisco and Los Angeles. Executive man- 
agement of both firms will be under di- 
rection of William N. Martin, a partner 
of both Roosevelt & Sargent and Bayly, 
Martin & Fay. 

James Roosevelt is now an executive 
in the Los Angeles movie colony and a 
prominent one. At the time he was rid- 
ing wide, high and handsome in insur- 
ance salesmanship he was subject of two 
stories which had wide circulation. The 
Saturday Evening Post told of some of 
the lines which Roosevelt & Sargent had 
written, with considerable emphasis on 
the size of the insurance income of the 
President’s son. Collier’s came back with 
two stories, written in cooperation with 
James Roosevelt, which gave the real 
low-down on his insurance activities and 
printed fac-similes of his income tax re- 
turn to prove that the Saturday Evening 
Post figures of his alleged income were 
exaggerated. Even at that he was not 
a candidate for the poor house during 
the period when he was actively solicit- 
ing insurance. Biggest line he got was 
National Distillers. His insurance writ- 
ings covered all lines, including life in- 
surance, largest life line being on George 
W. Hill of American Tobacco Co. 

* * x 


Herbert Blomquist Chief Investigator 
of SEC in Insurance Study 


Herbert Blomquist, former G man who 
is chief investigator for the SEC in its 
gathering of facts to present to The 
Temporary National Economic Commit- 
tee in its insurance study, has during the 
past two weeks been paying visits in 
New York City to consulting actuaries, 
insurance auditing concerns, insurance 
Inspection companies and also a num- 
ber of head life insurance company of- 
fices. 

For some time he has been in the 
public eye, growing largely ag of his 
exciting encounter with Col. B. Rob- 
bins, manager of the yoPseli Life Con- 
vention, an organization of 150 life in- 
surance companies, after Mr. Blomquist 
had asked access to letter files of Col. 
Robbins and his association, which re- 
quest was refused. Newspapers ran a 
lot of stories about the incident, and a 
follow-up was a series of despatches 
from Washington in which it was said 
that SEC would try to compel these files 
to be inspected by its representatives. 
Then the matter dropped for the time 
being. Also there was some publicity 
about Metropolitan Life refusing to 
hand over certain letter files to Mr. 
Blomquist, especially files having to do 
with production. This was after. the in- 
cident when a few agents of that com- 
Pany went to Washington, said they had 




















forged ballots in an uncontested election, 
and later were discharged by the Met- 
ropolitan Life for their unauthorized 
action, 

In view of the interest being taken 
in Mr. Blomquist and his personality I 
have dug up some facts of his career. 

Mr. Blomquist has been with the Gov- 
ernment eight years; is a self-made ac- 
countant and a CPA. He was brought 
up in Omaha, where he left high school 
when 17. After two or three clerical 
jobs he learned accounting. It was in- 
teresting that when he _ himself was 
studying accounting he sold correspond- 
ence courses on the subject. Not long 
thereafter he went to work for a firm of 
accountants. 

The schedule in those days was hard. 
Mr. Blomquist taught an 8 o’clock class 
in accounting and auditing at the Uni- 
versity of Omaha. The class ended at 
8.50 a. m. and at 9 o’clock he went to 
work on audits for his employers. At 
6.30 in the evening he went back to 
the university and taught classes until 
10 o’clock at night. He became a CPA 
at the age of 21 and it is understood 
that during 1928 he was the youngest 
CPA in the United States. 

The stiff Omaha schedule cost Mr. 
Blomquist several pounds weight which 
he never regained. In 1929 he moved 
to Grand Island, Neb., opened his own 
accounting offices and ran in the Dem- 
ocratic primaries for state auditor. 

Though Mr. Blomquist was not nomi- 
nated he is glad to recall that the elec- 
tion race was won by no less a person 
than Bill Price, who nominated William 
Jennings Bryan for President at Denver 
in 1896. In 1932 he went to Washington 
to begin investigating work for the Gov- 
ernment. 

For a year he was a special agent of 
the Federal Bureau of Investigation, De- 
partment of Justice, working mainly as 
an accountant. There were three inter- 
esting months in Los Angeles on the 
Elk Hills oil case and several months 
handling bankruptcy and Bank Act vio- 
lation cases under Melvin Purvis in 
Birmingham. Purvis was in charge of 
G men in Chicago when Dillinger was 
killed by them. 

In 1933 when Hugo Black, then Sen- 
ator from Alabama, staged his famous 
ocean-air mail investigation Herbert 
Blomquist was one of his investigators 
and later switched to the old Shipping 
Board to wind up the ocean mail hear- 
ings conducted by the Post Office De- 
partment. 

Black called him back in the Summer 
of 1935 for the investigation of the util- 
itv lobby against the holding company 
bill. On this job Mr. Blomquist was 
chief investigator. 

A roving assignment in Europe for the 
Maritime Commission came next. This 
took him to every major shipbuilding 
center in northern Europe, and was one 
of the most pleasant and stimulating 
years of his life. Mr. Blomquist’s task 
was to make a study of costs of con- 
struction and operation of foreign ton- 
nage. Like an ace reporter, he was al- 
lowed to choose where he would go and 
whom he would see. In Sweden he felt 


especially at home for his father had 
emigrated from Sweden to Nebraska 
and Herbert Blomquist speaks fluent 
Swedish. 

Mr. Blomquist’s appointment as SEC’s 
chief insurance investigator began in 
1938 and he is now nearing the end of 
his study. Where he will go from SEC 
he does not say. 

* * 


N. Y. State Insurance Examiners 
Have Dinner and Ball 


Top executives in the New York State 
Insurance Department turned out to at- 
tend the first annual dinner dance of 
the Association of New York State In- 
surance Department Examiners held at 
the Hotel McAlpin on Monday night. 
Superintendent Pink was _ toastmaster 
and among deputies present were Cullen, 
Harris, Jamison and Traynor. Some 
others from the Department present 
were Chief Examiner Ryan, fire; 
Wheeler, casualty; Broderick, _ life; 
Thorpe and Siegel, real estate and title, 
and Watson, mutual and _ fraternal. 
Charles Hughes, auditor, and J. J. Col- 
lins, head of the rating bureau, were 
among other guests, as was Col. Francis 
R. Stoddard, former Superintendent, and 
S. R. Feller, former deputy. Several 
out of town examiners on zone exami- 
nations of the Metropolitan Life were 
also guests. 

The New York Insurance Department 
has 130 examiners. President of the 
Association of New York State Insur- 
a Department Examiners is William 

Gould ; vice-president is Morris Fink- 
iaeee secretary is H. P. Klein-Smith, 
and treasurer is Herbert Stern. Active 
in arrangements for the dinner was Jos- 
eph F. Lawler, New York head of the 
license bureau. ‘ 

A Chicago Community Agent 

One of the most original insurance 
agents, both in methods and advertising, 
is Fred Summer whose office is in a 
small, neighborhood community on the 
southeast side of Chicago. “The Mes- 
senger” of the Aetna (Fire) group gives 
him a page in its current issue. 

Mr Summer began his insurance ca- 
reer as an office boy with a large insur- 
ance company; became an agent in 1915; 
and quickly decided the way to get in- 
surance is to go out and hustle for it, 
and, at the same time, let the community 
know that he was on the job. His 
agency is housed in a modern air-con- 
ditioned o ce. Besides being a con- 
sistent advertiser in his community news- 
papers he distributes original folders 
which are consistently novel. 

. =< 2 


A Big Line on Government Housing 
Placed by an Agents County 
Association 

Numerous interesting insurance lines 
are being written on projects where the 
United States Government is making 
loans, particularly relative to housing. 
One such project, a $3,000,000 develop- 
ment of the Seattle Housing Authority, 
has been written by the King County 
Insurance Association of the State of 
Washington under the so-called “Oak- 
land Plan.” 

These buildings will be constructed 
next Spring, the loan contract having 
been formally approved by the United 
States Housing Authority, which agency 
will advance 90% of the funds, remain- 
ing 10% to be raised through sale of 
bonds other than U. S. H. A. holders. 

In discussing this insurance, Under- 
writers Report of San Francisco says: 

“All forms of. insurance, including fire, 
casualty and bond coverages, will be 
placed through the King County Insur- 
ance Association under the same plan 
which the agents’ organization employs 
in writing insurance for other public 
‘bodies such as the Port of Seattle. The 
association this week appointed LaBow, 
Haynes Company, Inc., one of its mem- 
bers, to serve as manager for the line 
to service the requirements of the Seat- 
tle Housing Authority. Net commissions 
after deducting servicing costs will ac- 
crue to the association’s membership. In 
announcing its decision to handle the 
insurance in this manner, the Seattle 
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Housing Authority stated that the pro- 
gram offers two principal features which 


are advantageous: It gives the Au- 
thority the benefit of expert insurance 
counsel through the entire membership 
of the association. There is the wid- 
est and most sire Re spread of com- 
missions among representative local 
agency and brokerage firms. 

“Two well known insurance men are 
on the Seattle Housing Authority, which 
includes five members altogether. They 
are Kenneth J. Morford of Burwell & 
Morford and George W. Coplen of Con- 
tinental, Inc.” 

* *« * 


Annual Party of Royal Indemnity and 
Eagle Indemnity 


Five hundred persons attended the an- 
nual party of the Royal Indemnity and 
Eagle Indemnity at the Park Central 
Hotel in New York City last Friday 
night. Frank J. O’Neill, president of the 
companies, was host. Among the out- 
side guests were 200 brokers and other 
friends of Royal Indemnity and Eagle 
Indemnity. 

It was a dinner and a dance. Speech- 
making was conspicuous by its absence. 
It was the tenth annual affair of the 
kind given by the Royal Indemnity and 
the Eagle Indemnity. The Royal Indem- 
nity commenced business in 1911; the 
Eagle in 1922. 

¢ * 2 


Man Called “Too Old” to Lecture 


on Blindness 

There are a lot of old-timers who will 
get a thrill out of the following story 
which I noticed in the daily papers re- 
cently. It read: 

“Among those who have volunteered 
their services in New Jersey Motor Ve- 
hicle Commissioner Magee’s safety ed- 
ucational campaign in Essex County is 
85-year-old Charles Southard of the 
Marcus L. Ward Homestead in Maple- 
wood. Mr. Southard has offered to give 
without charge the illustrated safety lee- 
ture with which he has appeared in thir- 
ty-four states during the last twenty 
years. 

“Mr. Southard had been told he was 
‘too old’ to work when he started on 
what he says has been the most inter- 
esting and worth-while job in his career 
He was retired from Y. M. C. A. work 
when he reached his sixty-fifth birth- 
day and began looking about for some- 
thing to do. 

“The World War brought to light the 
fact some 1,000,000 men had been reject- 
ed for active service because of defective 
eyesight. Southard began an_ intensive 
study of the causes of defective vision, 
and incorporated his findings in a lecture 
which he began to give wherever he 
could find an audience. The Eyesight 
Conservation Council of America had 1 
cently been formed in New York and 
Southard sought and obtained the posi 
tion of field secretary. In the ten years 
between 1921 and 1931 he lectured in 600 
communities in thirty-four states, before 
an estimated 4,000,000 people. 
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Ray Murphy Defends Profit System 
And American Individualism 


Heard by 1,200 at Insurance Society of Phila. Dinner; Harold 
V. Smith, Head of Home Fleet, Welcomed “Back Home” 
as Toastmaster; John W. Donahue President of Society 


By Wallace L. Clapp 


Close to 1,200, including many of Phila- 
delphia’s leading insurance men, thor- 
oughly enjoyed the annual banquet Mon- 
day evening of the Insurance Society of 
Philadelphia held at the Penn Athletic 


Club. 

Welcomed by John W. Donahue of the 
Maryland Casualty, veteran president of 
the society, the diners were impressed 
by the vigorous speaker of the evening, 
Ray Murphy, assistant general manager, 
Association of Casualty & Surety Exec- 
utives, and greeted with enthusiasm Har- 
old V. Smith, president of the Home 
fleet, in the role of toastmaster. 

Happy to welcome Mr. Smith “back 
home as a native Philadelphian, Presi- 
dent Donahue in introducing him said: 
“He started at the bottom of the ladder 
and by his ability, personality and ca- 
pacity for making friends has reached 
the top. He has made money for his 
companies and he has made men. In 
our society he has been president on two 
occasions, an honor which I believe no 
other man can claim.” 

Mr. Smith made a hit with the crowd 
by introducing each of the notables on 
the dais with felicitous words of praise. 
When he came to John W. Donahue he 
lauded him as “the daddy of Philadelphia 
insurance men, forty years the manager 
of his company here.” 


Taggart and Gough Present 


Two prominent Insurance Department 
executives, Col. Matthew H. Taggart of 
Pennsylvania and Chris A. Gough of 
New Jersey, were the society’s guests of 
honor. Company executives present in- 
cluded W. Stanley Kite, Hartford Acci- 
dent; John Glendening, Franklin Fire; 
John J. P. Rodgers, Insurance Co. of 
State of Pennsylvania; John A. Die- 
mand, H. P. Stellwagen and Benjamin 
Rush, Jr., Indemnity Co. of N. A.; Ed- 
ward J. Bond, Jr., and William T. Har- 
per, Maryland Casualty; Sheldon Catlin 
and John Kremer, Insurance Co. of 
North America; William R. Read, Cam- 
den Fire; J. Victor Herd, Fire Associa- 
tion; Elmer Van Dusen, State of Penn- 
sylvania. 

One of the novel features of the eve- 
ning came during President Donahue’s 
talk. The banquet room was darkened, 
the stage curtains parted and a picture 
of the society’s home on South Fourth 
Street was flashed on the screen. It is 
the old Shippen home of Revolutionary 
War fame. 

Now nearly forty years old, the society 
recently closed a membership campaign 
which netted 102 members. Its chair- 
man, Newton B. Meade, was applauded 
by the diners. 

Ernest E. Lindner, Indemnity Co. of 
N. A., the banquet’s general chairman, 
opened the evening’s program. 


Murphy Stresses Individualism 


A firm warning that America must 
return to the doctrine of individualism 
if national progress is to be restored and 
the democratic principles of human lib- 
erty and opportunity safeguarded fea- 
tured the address of Ray Murphy. Mak- 








Fred Richardson Cabled 


Thoughtfully President Donahue of the 
society announced during the dinner that 
a cable had been sent to Frederick Rich- 
ardson, formerly United States general 
attorney of the General Accident and 
now with that company abroad, express- 
ing the regrets of the society at his ab- 
sence; hoped that he would return for 
a visit here soon. Recognition was given 
to Mr. Richardson’s contributions to the 
advancement of Insurance Society edu- 
cational activity, both by Mr. Donahue 
and Toastmaster Smith. 





ing clear his definition of individualism, 
the speaker said: 

“Let the radicals and the leftists hold their 
fire! I do not mean the ‘rugged individualism’ 
so contemptuously condemned! Nothing so ter- 
rible as that! I mean individualism that, with 
due regard to the rights of other individuals and 
of society as a collection of individuals, permits 
and requires the normal individual to work out 
his own destiny—to pursue happiness in his own 


way.” 
Government, Mr. Murphy declared, 


(Continued on Page 42) 


N. Y. Exchange to Discuss Feb. 14, 
Proposed Changes in Agreement 


When the New York Fire Insurance 
Exchange meets next Wednesday the 
members will receive a report of the ex- 
ecutive committee proposing changes in 
the agreement designed to correct sev- 
eral problems which have confronted the 
exchange for some time. One of the 
leading proposals is to limit Brooklyn 
production offices to one, with the pro- 
viso that this requirement does not apply 
to appointments made prior to Decem- 
ber 29, 1939. It is expected that Brook- 
lyn and Long Island agents will attend 
the meeting to speak on this proposal 
and other matters, particularly the de- 
mand for a right to have a voice in 
exchange affairs. Opposition to having 
only one Brooklyn office has come from 
companies which do not now have their 
full quota of offices in that borough. 

Suggested changes in the exchange 
agreement are summarized in the fol- 
lowing report of the executive commit- 
tee: 


“During the more than six years since the 
adoption in 1933 of the agreement changes rec- 
ommended by the advisory committee, the execu- 
tive committee has increasingly experienced the 
need ‘of action along the lines of the following 
recommendations: 

“1. The executive committee shall publish 
to the membership a standard for appointment 
and classification of the various classes of writ- 
ing offices in order to carry out the intention 
of the agreement as it was amended in 1933. 
Such a standard for 12'%4% agencies shall in- 
clude the following requirements: 

“(a) Exercise of underwriting supervision. 

“(b) A bona fide office in which the privileges 
and obligations ordinarily attaching to a Class 1, 
2 or 3 member are performed with equipment 
and service to operate adequately on such basis, 
which equipment ope maps and map correc- 
tions) shall not be furnished directly or in- 
directly at the expense of the company unless 
the exchange agreement otherwise provides. Such 
equipment and service to include for the terri- 
tory in which the agency writes business: Rate 
cards, not less than sixteen volumes of maps 
orrected to date for Manhattan and Bronx, in- 
Spection reports, commercial and credit reports 
and business recorded on location cards or maps. 
Agencies classified at 12'4% and not at present 
complying with the above requirements for 





AOILCOIN 


STARTING BLOCKS 


The sprint events in a track meet have been 
speeded up since starting blocks were ap- 


proved. 


In insurance language, starting 


blocks mean a strong, dependable, service- 
minded company—by whose aid you are off 
to a flying start on your career as an Agent. 


PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
NEW YORK OFFICE: Central Fire Agency, Inc. 


92 William St., N. Y. C. 


CHICAGO OFFICE: 209 W. Jackson Boulevard 
SAN FRANCISCO OFFICES: 


§ Fire—425 Montgomery Street 
| Marine — 222 Sansome Street 





equipment are given no longer than three years 
within which to comply. ‘ 

“(c) Only business from persons, firms or 
corporations engaged in the insurance business 
primarily as brokers and so licensed shall be 
considered as business from brokers. 

Approval of Appointments 

“(d) Agency appointments are prohibited with- 
out first securing from the manager a_tem- 
porary certificate of probable eligibility for ap- 
pointment, or without first obtaining the ap- 
proval of the éxecutive committee. 

“(e) Appointments of new agency writing 
offices shall only be probationary and in part 
dependent upon the first six months paid pre- 
miums of such office showing at least 80% busi- 
ness from brokers. 

“2. Brooklyn and Long Island City agencies 
properly classified as 12'4%4% under the same 
standard as Class 1 and Class 2 members shall 
be extended the privilege of attending exchange 
meetings and the privilege of the floor, but not 
the privilege of voting; also one such Brooklyn 
or Long Island City agency shall be elected 
for membership and vote on each exchange 
standing committee. 

” Writing offices located in Brooklyn shall 
be limited to one, with the provision that such 
requirement does not apply to appointments 
made before December 22, 1939. 

_ No member or signatory company shall 
send any business on risks located in the terri- 
tory of the New York Fire Insurance Exchange 
to any accredited writing office permitted to 
write such business unless such business be 
serviced by such office writing the business, in- 
cluding the writing of the policy and all endorse- 
ments on a regular series of the writing office.” 


O’Mahoney and Davies 
Talk to Home Fieldmen 

MEETING HELD IN WASHINGTON 

TNEC Chairman Informally Discusses 


Committee’s Work; Ex-Ambassador 
on International Trade Agreements 





It is seldom that a meeting of fieldmen 
has been fortunate enough to have been 
addressed by as many celebrities as was 
the case in the Wardman Park Hotel 
in Washington last week when executive 
officers, and special agents of the Home 
fleet from several states in the Middle 
Department, were in session, United 
States Senator O'Mahoney, chairman of 
TNEC which is making a study of in- 
surance, spoke informally for half an 
hour telling of the purposes of TNEC; 
Joseph E. Davies, formerly Ambassador 
to Russia and Belgium, and now special 
assistant to Secretary of State Hull, 
talked as did Drane Lester of the Fed- 
eral Bureau of Investigation. Mr. Lester 
described operations of G-men. Pre- 
siding at the banquet was George E. 
Allen, vice-president of the Home, loaned 
to the Administration where he is Com- 
missioner of District of Columbia. 

President Harold V. Smith introduced 
former Ambassador Davies. In his title, 
“Insurance for America,” insurance was 
used in the broad sense of protecting 
Americans from hazards of war and dan- 
gers on the economic front. Among 
other things Mr. Davies said: 

The trade-agreements program of the United 
States is the solution for and the answer to 
extreme economic nationalism, Under it, America 
has taken world leadership in the attempt to 
establish sane, fair, practical and_ historically 
sound methods for carrying on international 
world trade on a basis that will lead to peace 
and not to war. It is not too much to say 
there will be wo secure peace in the world 
unless this principle of fair interchange of 
national products, freed from coercion by mih- 
tary force or nationalism, shall be 
embodied in the peace after the European war. 


intensive 


General Agents to Meet 


Official announcement has been made 
that the American Association of Insur- 
ance General Agents will hold its annual 
meeting at the Baker Hotel, Dallas, Tex., 
April 17-19. Fred R. Lanagan of Denver 
is president of the association. 


N. J. FIRE LOSSES JUMP 
Fire losses in New Jersey for January 
are estimated at about $1,200,000, high- 
est in twenty years, and more than dou- 
ble those of January last year. 
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-Sun Insurance Office 230 Years Old 


Oldest Existing Insurance Company First to Appoint 
Agents; Founded by Man Who Had Plan to Extend 


Insurance Protection to Wide Area 


The oldest insurance company in the 
world, the Sun Insurance Office, Ltd., 
will celebrate its 230th anniversary in 
April. When it was formed Queen Anne 
was the British monarch and England 
was a nation of farmers and merchants. 
Its population was 5,000,000, and 1710 
was the year in which St. Paul’s Cathe- 
dral was reconstructed and replaced after 
its destruction in the great London fire 


of 1666. 

The founder of the company was 
Charles Povey, who in 1706 had estab- 
lished an office which he named “Ex- 
change House Fire Office” for insurance 
of “goods and merchandises in London 
and Westminster.” He began to expand 
and write fire insurance outside of the 
London and Westminster area, trying to 
cover one hundred cities and towns in 
Great Britain. The responsibilities be- 
came so heavy and the idea went so 
well that he associated with himself 
twenty men, ten to act as governors and 
ten as directors for better management 
of his undertaking. 

Povey Sells Interest 

In 1709 he determined to set up the 
“Company of London Insurers” to whom 
he intended to transfer the country busi- 
ness he had written and the members 
of which were to raise a certain amount 
of capital, and he also arranged to sell 
his London office to them. Thus, the 
Company of London Insurers came into 
possession of the business of Mr. Povey. 

In 1709 the Company of London In- 
surers, under the name of Sun Fire 
Office, began to execute the deed with 
Mr. Povey by which the latter surren- 
dered to the company all his rights and 
interests in the Sun Fire Office in con- 
sideration of several sums of money and 
likewise an annuity of 10% of his and 
his wife’s life out of the clear profits 
arising from the company’s undertaking 
not to exceed £200 per annum. He sur- 
rendered the books of the company and 
£15 which had been reserved for claims 
and also several promissory notes of the 
members. A room in Paul’s Coffee 
House was rented for one year for £15 
per annum for use of general meetings, 
proprietor of the coffee house agreeing 
“to clean ye room and light the fire.” 

On April 7, 1910, the final transactions 
with Povey were executed and the Sun 
Fire Office was launched as a national 
insurance office to answer all casualties 
and damage by fire. All existing policies 
of the office were transferred to the new 
organization as the policies, expired. 

The device which gave the company 
its name and has been used as its trade- 
mark from the start represented a ro- 
tund, human face, surrounded by a halo 
of sixteen rays, eight direct and eight 
wavy, alternating. It was wrought in 
lead and painted a bright golden color. 
Its facsimile is used on Sun documents 
and in the old days was affixed to houses 
insured by it, and also used as the badge 
of its firemen and salvage corps. The 
fire mark was used to prevent any fraud 
in getting any policy by indirect means 
after a house was burned. 

Mr. Povey, a man of many abilities, 
was author of a book, “The Unhappiness 
of England as to Trade,” and the Sun 
was the first insurance company to issue 
a house publication. It was called The 
British Mercury. He also invented a 


scheme for putting out fires which was 
called “Povey’s Fire Annihilator.” At 
one time he projected a life insurance 


“proprietors’ and traders’ exchange 
house.” 
Quick Success of the Company 

The twenty-four original proprietary 
members of the company paid £20 each 
for his interest in the concern. Five 
years after the Sun Fire Office started 
one share changed hands for £500 and in 
1720 the shares were worth more than 
£1,000 each. The success of the com- 
pany from the start was shown by the 
fact that in 1720 it had 20,000 outstand- 
ing policies, insurance amounting to $50,- 
000,000. The first American insured was 
Elizabeth Smith of New York who was 
in England at the time. 

In 1720 a great personality joined the 
company. This was Thomas Watts, a 
member of an old Somersetshire family, 
and an M.P. who had many City con- 
nections. He was made secretary of the 
Sun in 1723. The successive appoint- 
ments of his brother and his two sons 
to the same position maintained the 
family connection and influence until 
1806. After being in several locations 
the company became a tenant of the 
Bank of England in a Bank Street loca- 
tion. When the old bank was torn down 
following the destruction of the Royal 
Exchange building in the fire of 1838 the 
Sun Fire Office bought St. Bartholo- 
mew’s Church and several houses in 
Threadneedle Street. The church was 
torn down stone by stone and re-erected 
in another location and on the site of 
the church and the houses the company 
built a structure on plans of Professor 
Cockrell, R.A., for many years the ap- 
pointed architect and superintendent of 
St. Paul’s Cathedral and architect to the 
Bank of England. In 1893 the building 
was enlarged. 

First Company to Appoint an Agent 


The company was the first of the fire 
companies to appoint an agent. That 
was in 1715. There had been an appoint- 
ment five years before of Josiah Free- 
man of Shakespeare’s town, Stratford- 
on-Avon, but this appointment fell 
through. In 1727 it appointed an agent 
in Inverness, 568 miles from London. 
There are thirty agencies in Great Brit- 
ain more than two hundred years old. 

Within a few years after the company 
got successfully going it opened its fa- 
mous Charing Cross Branch in Trafalgar 
Square, London. The Trafalgar Square 
office of the company is the best adver- 


tised agency in the world as for years 
it has had a tremendous electric light 
sign, with the name of the company and 
the length of time it has been operating. 
It was only in the blackout every night 
which has descended on London since 
the World War that this sign has not 
flashed after a considerable period of 
years. When the war is over it will be 
seen again. 


Entered U. S. in 1882 


Until 1860 the company’s business was 
confined to the British Isles. The com- 
pany began doing a foreign business. 

The commencement of insurance by 
the Sun Insurance Office in the United 
States dates from 1882 in which year it 
absorbed the Watertown Fire Insurance 
Co. of Watertown, N. Y. U. S. Gilbert, 
then vice-president of the Watertown, 
became the first manager of the Sun in 
Watertown. In 1887 the headquarters of 
the Sun in the United States were re- 
moved to New York. 

Business in the Western territory was 
commenced in November, 1882, under 
representation by Straight & Lyman at 
Chicago and, after some years of gen- 
eral agency representation and _ super- 
vision from New York, a Western branch 
was established in Chicago. 

Operations were extended to the Pa- 
cific Coast in 1886 when the Sun entered 
California, being represented by Hutch- 
inson & Marin in San Francisco. The 
agency was canceled in 1890. In 1899 
Davis & Son became the representatives. 
This firm subsequently changed its style 
to C. A. Henry & Co., that organization 
serving as representatives of the Pacific 
Coast department until the death of Carl 
A. Henry on December 18, 1933. In due 
course, on March 1, 1934, the present 
Pacific department managers, Swett & 
Crawford, were appointed. 

The company’s loss in the San Fran- 
cisco earthquake was $1,750,000. Losses 
were paid quickly and without depleting 
the resources normally held in the 
United States. In the Baltimore fire the 
— sustained by the Sun were $500,- 


The names of officers at U. S. head 
office, 55 John Street, New York, are as 
follows: Oswald Tregaskis, U. S. mana- 
ger; P. J. Priore, assistant manager; 
Elliott Middleton, secretary; Percival P. 
Glover, Benjamin G. Rumsey, Charles H. 
Tiedemann, assistant secretaries. 





E. W. Panzer Agency Sup’t 
For London & Lancashire 


The London & Lancashire announces 
the appointment of Earl W. Panzer as 
agency superintendent of that company, 
also of the Law Union & Rock, and 
assistant secretary of the Orient. He 
succeeds C. F. Scholl, who retires after 
more than fifty years’ service. 

Mr. Panzer has been with the organi- 
zation for twenty-seven years holding 
various positions in the underwriting and 


loss departments as well as in the field. 
For the past year he has been assistant 
manager of the Southern department and 
will now have supervision over it. 





MUCH PREMIUM FINANCING 

First Bancredit Corp. reports that on 
December 31, 1939, it was servicing $30,- 
797,491 in instalment paper owned by 
affiliated banks. A considerable part of 
the instalment paper serviced is in the 
form of premium financing. 


North America Co. Resigns 


From Inland Marine Ass’n 
The Insurance Co. of North America 
and associated companies have resigned 
from the Inland Marine Underwriters 
Association. Recently the Fireman’s 
Fund announced its intention of resign- 
ing but in neither case was any reason 
given for this action. 


NORTH BRITISH CONFERENCE 
The annual fieldmen’s conference of 
the central department of the North 
British & Mercantile Group was held 
at the Hotel Deshler, Columbus, O., Feb- 
ruary 5-8. The sessions were in charge 
of Secretary R. L. Mouk, who was 
assisted by General Agent 'H. V. Tis- 
dale. Talks on various classes of pro- 
duction were made by department heads 
from the home office. 


HENDRY SOLE REPRESENTATIVE 

G. Thomas Hendry, Toronto, with 
Bunnell, Hitchon, Hendry, Ltd., has been 
appointed sole representative of the Ag- 
ricultural in Brantford, Ont. 














CHARACTER 


An insurance company, like 
an individual, develops char- 
acteristics that are the reflec- 
tion of its people and policies 
through the years. Since 1710, 
one company, THE SUN, the 
oldest insurance company in 
the world, has been marked 
by reliability, friendliness, and 
a knowledge of the business 
that makes able and successful 
agents today pleased to say, “I 
am the Man from THE SUN.” 


Founded 1710 


SUN 
INSURANCE 
OFFICE 


LIMITED 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 
SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 


San Francisco: Swett & Crawford, Gen'l Agts. 
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presents 


a new and simplified 
work sheet for the 
development of 
Use and Occupancy 
insurable values to- 
gether with an explana- 
tion in laymen’s lan- 
guage of the purpose 
and operation of this 
insurance necessity. 
Copies are available 
upon request. 
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Careers of Officers Advanced by 
Phoenix of Hartford Companies 


Brief announcement was made in these 
columns last week of the election by the 
Phoenix of Hartford of William M. 
Shaw and Roy E. Eblen as vice-presi- 
dents and Percy P. Taylor and W, Ste- 
phen Chandler as assistant secretaries. 

In addition to the vice-presidency of 
the Phoenix, Mr. Shaw was elected to 
similar capacity in Connecticut Fire. Mr. 
Shaw is a native of Cincinnati, Ohio. 
He entered the employ of the Phoenix 
of Hartford at its Cincinnati branch in 
1889. He was appointed state agent for 
Indiana in January, 1907, continuing his 
work in that field until he was called to 
the home office in 1929 as general ad- 
juster. He was elected a secretary of 
the company in July, 1933. In 1939 he 
observed his fiftieth anniversary with 
the company. 

Roy E. Eblen was also elected vice- 
president of the Phoenix and the Con- 
necticut Fire. Mr. Eblen is a native of 
Ohio. His first contact with the insur- 
ance business was in the local agency 
office of his father at Wellston, Ohio, in 
1902. In 1906 he was employed as spe- 
cial agent by the general agency of 
Merrill & Braniff at Oklahoma City, 
Okla. In 1907 he — the Fidelity- 


HOLC Violates ii aiailiea 
Law, Says Tenn. Official 


property in 


Control of insurance on 


Tennessee by the Home Owners Loan 
Corporation is in violation of Tennessee 
insurance laws, in the opinion of Insur- 
ance Commissioner James M. McCor- 
mack, who gave the opinion following 
a complaint filed with the Department 
by the Tennessee Association of Insur- 
ance Agents. 

In reply to a letter written by Man- 
ager John D. Saint to the HOLC office 


in Memphis, the Tennessee Association 
of Insurance Agents was informed that 
the corporation would not exercise the 
right to designate where fire insurance 
should be placed until after February 15. 
Meanwhile the home owner was being 
allowed to name a local agent to handle 
his insurance. The number of HOLC 
borrowers in Tennessee is estimated to 
be between 12,000 and 15,000. In local 
circles in Tennessee the suggestion is 
made that one Tennessee agency be des- 
ignated to handle all HOLC insurance. 


FLEMING ON SPEAKING TOUR 


Three addresses will be made in Min- 
nesota late this month by T. Alfred 
Fleming of the National Board of Fire 
Underwriters. February 19 he will talk 
before a joint luncheon of the Insurance 


Exchange of St. Paul and the St Paul 
Association of Credit Men. The follow- 


ing day he will be in Duluth to address 
the sixth district credit conference and 
on February 23 will go to Minneapolis 
to lecture at the school being conducted 
for building janitors and watchmen. 


H. L. HUBBELL PROMOTED 


Appointment of H. L. Hubbell as man- 
ager of the real estate and insurance 
department of the Westinghouse Elec- 
tric & gg ening Co., succeeding 
the late F. F. Rohrer, is announced. Mr. 
Hubbell is a graduate of the University 
of Nebraska, and has been associated 
with Westinghouse since 1925, when he 
joined the company’s switchboard en- 
gineering department staff. Transferred 
to the real estate and insurance depart- 
ment in 1934, he had been assistant 
manager of that department since 1937. 
His headquarters are at East Pittsburgh, 
Pa. 





WITHDRAW FROM ALBERTA 

National Liverpool Insurance Co. and 
the Wapiti Insurance Co. have with- 
drawn from active business in Alberta. 


Phoenix as special agent for Oklahoma, 
and in 1910 was transferred to Missouri 
as state agent for that company. He 
was employed in 1914 by the Phoenix of 
Hartford as state agent in Missouri. In 
1921 he was elected president of the 
Central States Fire of Wichita, Kans., 
a subsidiary of the Phoenix. He was 
called to Hartford in 1933 and elected a 
secretary of the Phoenix. He was born 
in 1882 and was first employed by the 
company in 1914. 
Assistant Secretaries 

Percy P. Taylor was elected assistant 
secretary of both companies. He en- 
tered the employ of the Connecticut 
Fire in 1906 and was elected office mana- 
ger of the Phoenix-Connecticut Group 
in 1929. He resides with his wife and 
son in Wethersfield. 

William Stephen Chandler was elected 
assstant secretary of two companies. 
Mr. Chandler, born in Mississippi, is a 
graduate of the University of Georgia 
class of 1923. He went to the Phoenix- 
Connecticut Group as marine special 
agent in 1929 and in 1936 was appointed 
general agent, supervising underwriting 
in the New England, Atlantic and South- 
ern states. He resides in Hartford. 





Hearing on Cooperative 
Bill Held in Virginia 

Further study of the Poindexter bill 
to subject farm cooperatives to the same 
taxes paid by retail merchants was left 
in the hands of a subcommittee follow- 
ing a lengthy hearing before the finance 
committee of the Virginia house of del- 
egates. Cooperatives are regarded as 
holding the same threat to capital stock 
business as mutuals hold to capital stock 
insurance. 

Bernard P. Carter, manager at Rich- 
mond for a group of fire companies, has 
been making talks before merchants’ as- 
sociations on the subject of cooperatives 
and their threat to capital stock busi- 
ness. The Retail Merchants Association 
of Virginia has given the pending bill 
in the general assembly its strong en- 
dorsement. 





MICHIGAN FIELD REVAMPED 


Middle West Decentralization Plan of 
North America Companies Affects 
Detroit Organization 

Carrying out its announced intention 
to decentralize production activities in 
the Middle West, companies of the 
North America group have arranged that 
beginning today the State of Michigan, 
excluding the Upper Peninsula counties, 
will be under supervision of the Detroit 
service office. Complete facilities for 
handling all lines of insurance except 
life, as well as fire prevention and en- 
gineering service, will be made more 
readily available. The Detroit office is 
in the Buhl Building with Arthur Elia- 
son in charge as manager. F. W. Koep- 
nick remains in charge of the marine 
business; G. F. Goltermann continues as 
special agent operating out of Grand 
Rapids. R. R. Reutepohler, who has 
been special agent for the Indemnity 
Company in Indiana and northern Ken- 
tucky, has been transferred to Detroit 
as casualty manager. J. F. Rogers, east- 
ern Michigan state agent, continues in 
that capacity. Engineer Don V. Wood 
has been transferred from Chicago to 
Detroit. 


McCLAIN CREDITS INSURANCE 

Phenomenal progress of the United 
States during the last 150 years could 
not have been possible without insur- 
ance, Harry McClain, executive secre- 
tary, Indiana Association of Insurance 
Agents, and former Indiana Insurance 
Commissioner, declared in an address 
at the last meeting of the Evansville 
Rotary Club. 








California Dept. On 
Unlicensed Producers 


OUT - OF - STATE COMMISSIONS 





Commissioner Caminetti Tells Under 
What Circumstances His Depart- 
ment Might Intervene 





Insurance Commissioner Caminetti has 
notified all insurance men and compan- 
ies of his views as to the lawfulness of 
paying commissions on insurance placed 
on subject matter in California to out- 
of-state agents or brokers who are not 
licensed in California. He says: 

“The fact that the policy may be coun- 
te rsigned in California and the counter- 
signing agent receive part of the com- 
mission does not render lawful the pay- 
ment of all or a part of the commission 
to an out-of-state agent or broker who 
is not licensed in this state. 

Non-Resident Broker 

“Insurance on subject matter in this 
state originating with an out-of-state 
agent or broker who is not licensed in 
this state may be handled through a 
non-resident broker who is licensed as 
such in this state, and the non-resident 
broker may pay all or a portion of the 
commissions he receives to the non-resi- 
dent producing agent or broker, if the 
payment of the commission by him is 
lawful in the state in which the payment 
is made. If such payment does not so 
conform it would be the duty of the 
California Department to take this fact 
into consideration in determining wheth- 
er the non-resident broker should con- 
tinue to hold or have renewed to him 
his license.” 


Policy 110 Years Old 


Discovered in Virginia 

There has just come to light in the 
clerk’s office of Orange County, Va., a 
policy of fire insurance issued 110 years 
ago. The policy was issued October 1, 
1830, by the Aetna to Major Ambrose 
Madison covering his home at Madison 
Mills in that county for $2,000 for one 
vear, the premium being $20. Maior 
Madison was a brother of James Madi- 
son, fourth president of the United 
States. 

The house, still standing, is now the 
property of a kinsman of Major Madi- 
son. Tradition has it that the home and 
the land on which it stands have never 
been sold. Being part of a grant from 
the English Crown in 1723 to Ambrose 
Madison, grandfather of the major, it 
is said to have been handed down suc- 
cessively by inheritance to the present 
time. 








National Fire & Marine 
Elects Ward Director 


National Fire & Marine, Elizabeth, 
N. J., has elected Clarence A. Ward 
of that place a director. He is attorney 
for Union County. All other directors 
were reelected. Howard C. Hill, Wil- 
liamsport, Pa., was elected resident vice- 
president in charge of Pennsylvania (ex- 
cluding Philadelphia and Philadelphia 
suburban), eastern Ohio and western 
New York. The present officers are E. 
C. Jameson, president; C. D. Bogert, 
vice-president and secretary H. R. Cham- 
bers, vice-president; G. E. Bogert, R. L. 
Wrenn and F. E. Moberg, assistant sec- 
retaries, and H. C. Hill, resident vice- 
president. 





Jail Firebugs 
(Continued from Page 1) 


ton wrote a letter to W. E. Mallalieu, 
general manager of the National Board 
of Fire Underwriters, saying: “To my 
mind this is one of the most important 
arsonist cases which has been broken in 
recent years, one for which the National 
Board should receive great credit.” He 
also praised the work of Mr. Landis. 

Efforts are continuing to obtain fur- 
ther details from the jailed firebugs with 
respect to fires they have set. 
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Maryland Commissioner 
Proposes Law Changes 


GO TO LEGISLATIVE COUNCIL 





Suggestions Back Control of Public 
Adjusters, Agents’ Qualification Law, 
Fire Marshal’s Department 





The Maryland Legislative Council, now 
engaged in giving consideration to pro- 
posed legislation, has before it a large 
number of changes in the Maryland in- 
surance laws as submitted by John B. 
Gontrum, Insurance Commissioner. The 
council is to make a study of all sug- 
gestions from the numerous state de- 
partments and has been calling the 
heads of these departments before it. 
When he appeared, Mr. Gontrum filed 
a brief dealing with the insurance laws 
and including changes he and his depart- 
ment considered advisable. In the 
months to come the council will go 
over the suggestions. 

The suggestions made by the Mary- 
land Commissioner for the consideration 
and study on the part of the council 
are designed to strengthen the insur- 
ance article of the state. 

Would Regulate Public Adjusters 

“From time to time complaints have 
reached the Insurance Department from 
policyholders who have sustained losses 
under their fire or automobile insurance 
policies against the practices of certain 
public instrrance adjusters,” the brief 
said in part. “Under the present stat- 
utes of Maryland there are no provisions 
fixing the qualifications or requiring the 
licensing of insurance adjusters. Any 
person either with or without insurance 
experience or special qualifications may 
offer his services to insurance companies 
and to policyholders in the adjustment 
of losses. Many of these adjusters are 
wholly unqualified by experience and 
training to represent their clients and 
many of them are unscrupulous and 
through collusion with adjusters repre- 
senting insurance companies are parties 
to inequitable adjustments. In many 
states public insurance adjusters are re- 
quired to meet certain qualifications and 
to be licensed by the Insurance Depart- 
ment of their home state and to have 
their licenses suspended or revoked for 
cause. Legislation along this line is rec- 
ommended for consideration by the leg- 
islative council.” 

The Commissioner also recommended 
that the law be amended to give him 
power to refuse to license companies 
referred to in four sections on grounds 
of public policy or in public interest, 
even if the companies meet the mini- 
mum statutory requirements as to capital 
and surplus. To illustrate this point the 
Commissioner cited two cases. 

Agency Qualification Law 

It was recommended that an agency 
qualification law be enacted. A _ bill 
passed at the last General Assembly ses- 
sion making this provision met with a 
number of amendments, making it unac- 
ceptable to the Insurance Department. 
After its passage, however, it was vetoed 
on constitutional grounds. 

An amendment to the section of the 
law dealing with unauthorized insurance 
was urged. It was suggested that this 
be amended “to require the registration 
and payment of the premium tax of 5% 
on all classes of unauthorized insurance 
except life, health and accident insurance 
in lieu of the present provision requiring 
the registration and taxing of policies 
covering property risks only.” 

It is recommended that Section 81 be 
repealed and in lieu thereof suitable pro- 
visions be enacted to govern the quali- 
fication, licensing and _ operation § of 
Lloyd’s Associations, similar to the pro- 
visions of the recently enacted Insur- 
ance Code of the State of Illinois on 
this subject. 

Fire Payments on Total Losses 

“Since the Fire Investigation Service 
has begun to function activelv in the 
Denartment,.” the brief said, “there has 
been brought to attention numerous 
cases in which fire insurance has been 
issued in excess of the actual value of 


the property covered, and when a total 
loss has occurred, the fire insurance 
company has attempted to settle a claim 
upon the basis of the actual value of 
the property destroyed, rather than upon 
the basis of the actual amount of fire 
insurance issued by the company, or 
companies, while in many cases of over- 
insurance, should no loss occur, the com- 
pany receives, and accepts, payment of 
premiums for the excessive amount of 
insurance without any return to the 
policyholder, though in the event of loss 
such excess amount is not payable by 
the company. 

“It is felt that fire insurance compa- 
nies should be required to establish the 
insurable value of property when the 
insurance is granted, and then should be 
required by statute to pay the full 
amount of the insurance for which pre- 
miums are paid in the event of total loss 
except in case of fraud or other reason- 
able causes.” 

In dealing with the Fire Marshal's 
Department, the brief suggested that this 
department be completely reorganized. 
“When the present Commissioner as- 
sumed office,” it said, “he found that 
owing to the fact that there was no 
provision made in the budget for the 
payment of an additional Deputy ‘Com- 
missioner, Maryland is without a Fire 
Marshal. There was a sum of $7,500 
appropriated for the investigation of 
arson cases. 

Fire Marshal’s Department 


“We feel that the whole fire preven- 
tion and inspection department should 
be thoroughly reorganized. We suggest 
that provision be made for appointment 
of a special deputy who will act as Fire 
Marshal and that under such special 
deputy there be two sub-departments— 
(a) one devoted to the inspection and 
the elimination of. fire hazards, the edu- 
cation of the public along the lines of 
fire prevention and the enforcement of 
the rules and regulations promulgated by 
the Department; (b) a sub-department 
for the investigation of fires of suspi- 
cious origin or what might be known as 
an arson division. 

“We have set up standards for public 
buildings and buildings used for public 
purposes. We suggest that it would be 
advisable for the legislature to pass a 
safety code for the State of Maryland 
and give all the rules and regulations 
designed to safeguard life and protect 
property from fire the full force and ef- 
fect of the law, and clear up any am- 
biguity in the present situation. A prop- 
erly organized fire marshal’s division 
with a modern and comprehensive safe- 
ty code would, in our opinion, result in 
saving many lives, reducing the property 
damage by fire, and ultimately react in 
lower insurance rates in Maryland and 
the savings of hundreds of thousands of 
dollars to property owners.’ 

The present law provides for suspen- 
sion or revocation of licenses for cause 
after full hearing before the Commis- 
sioner, the brief stated at another point. 
“Often,” it continued, “the offenses com- 
mitted by the officials of insurance com- 
panies or by agents, solicitors or brok- 
ers do not warrant what would be in 
effect a death sentence against them by 
suspending its or. their licenses but do 
justify some disciplinary action by the 
Commissioner such as the imposition of 
a fine suitable to the offense. A. sus- 
pension or revocation of cdfhpany’s li- 
cense in many cases would ndf only be 
too severe a penalty against thecompany 
but would also, severely penalize the 
company’s policyholders. It. is: recom- 
mended that the insurance statutes be 
amended by authorizing the imposition 
of a suitable fine upon insurance compa- 
nies, agents, solicitors-and brokers by the 
Insurance Commissioner in addition to 
the authority now vested in that official 
to suspend or revoke licenses.” 


DALLAM ASSISTANT SECRETARY 

John E. Dallam has been chosen as- 
sistant secretary by Fidelity & Guaranty 
Fire Corp. All other officers were re- 
elected. Mr. Dallam joined the com- 
pany in 1931. He will continue in. charge 
of the autornobile department, of pach 
he is superintendent. 
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a United States Fire Insurance Co. . 
y The North River Insurance Co. 


Westchester Fire Insurance Co. 





There's an old saying that a 
man’s only argument against a cold, howl 
ing wind ts to don his overcoat That’s a little 
protection for himself, perhaps,—but what about 
his property? @ The common resistance to some forms 


of insurance—that proper care will prevent loss—obvi- 
ously does not and cannot apply here The argument that 
certain parts of the country are immune because they have 
been safe in the past, 1s equally unsound! Statistics show that 
nearly every year great wind damage is sustained in at least one 
section of the country where people thought they were secure 
from such loss! @ Profit by the experience of other agents— 
don’t let them beat you to it! An intelligent presentation of the 
facts about windstorm coverage, as well as the extended coverage 
endorsement, invariably means increased business. Get your 


share now—the windstorm season 
is starting! 





CRUM & FORSTER 


MANAGERS 
AM STREET « NEW YORK, WW. 


Organized 1824 Richmond Insurance Co... .. . 
Organized 1622 Western Assurance Co., U.S. Branch. ; 
Organized 1837 British America Assurance Co., U. S. Branch 


The Allemannia Fire Insurance Co. of Pittsburgh. . . Organized 1868 Southern Fire Insurance Co., Durham, N. C. 


WESTERN DEPT., FREEPORT, ILL. @ PACIFIC DEPT 
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Organized 1836 
Incorporated 185] 
Incorporated 1833 
Incorporated 1923 
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Agents’ Head Stresses Education 
And High Qualification Standards 


The California Declaration of Guiding 
Principles in the selection of agents by 
fire and casualty companies and exten- 
sion of educational facilities for produc- 
ers were stressed as steps toward rais- 
ing standards within the business by 
Harold I. Callis, president of the Cali- 
fornia Association of Insurance Agents, 
when speaking Wednesday before the 
sixty-fourth annual meeting of the Fire 
Underwriters Association of the Pacific 
in San Francisco. He outlined an edu- 
cational program to provide state-wide 
facilities for those entering the produc- 
tion field and said that the two projects 
will produce a better qualified, intelli- 
gent sales force which will instill public 
confidence in the business. 

Aside from agents’ and brokers’ quali- 
fications as demanded by state law, Mr. 
Callis said that the Declaration of Guid- 
ing Principles, adopted voluntarily by 
the business a few years ago, has been 
of tremendous aid in elevating the 
standard of producers. 

Aims of Guiding Principles 


“The ten points contained in the dec- 
laration develop further the objective 
set forth in the preamble,” continued 
Mr. Callis. “Briefly, they provide for 
a careful selection of agents based upon 
quality rather than quantity; for a semi- 
annual review of the production of all 
newly appointed producers and the with- 
drawal of appointments where business 
sold is inadequate in the opinion of the 
company; for the elimination of part- 
time producers located in urban centers 
save and except those who have been 
established for a period of not less than 
five years and who have continued to 
render meritorious service; and for the 
elimination of those producers who are 
engaged in any financial business exert- 
ine the power of credit in all instances 
where the producers were not engaged 
in the insurance business prior to March 
1, 1926. 

“Over one hundred company execu- 
tives and general agents representing 
approximately 85% of the fire, casualty 
and surety companies operating in this 
state, both organization and non-organ- 
ivation, are signatory to this declara- 
tion. I am happy to say that most sig- 
ratcry companies are trying sincerely 
and honestly to comply with it. At this 
time, an adherence program is just be- 
ing put into effect which is designed to 
increase the value of this movement. 
But this program cannot be completely 
successful without a strong supporting 
foundation which brings me to the sec- 
ord plank in raising the standards in our 
business. 

“Two years ago the state association 
prevailed upon the Extension Division 
of the University of California to give 
insurance courses throughout the state 
a appropriated several thousand dol- 
lars for this work which very definitely 
indicates our deep interest in this project. 
Necessarily, the classes were ‘imited 
largely to ‘metropolitan areas because of 
travel expense of instructors. Out of 
this experience has come the clear in- 
dication of the necessity of a course 
which could be distributed widely and 
at a small cost. 

Educational Expansion 

“To accomplish this objective, an edu- 
cational committee set itself to the solu- 
tion of this problem. The committee 
worked diligently during the Summer 
months of last year and outlined a 
twenty-lesson course in general insur- 
ance. Last Fall a class was opened i 
Oakland through the cooperation of the 
Evening High School of that city. Out- 
standing specialists in insurance drawn 
from both the companies and producers 
were invited to address the class. A 
complete transcript of each address and 
the ensuing open forum totaling two 





hours per class meeting has been taken. 
The transcripts are now being edited so 
that these valuable lectures may be re- 
tained in a permanent form. 

“The next task is the preparation of a 
program to make this course available 
on a statewide basis and to develop 
plans to the end that it may be pre- 
sented properly and effectively. Believ- 
ing that this project might be under- 
taken better by an organization inde- 
pendent of existing groups, both com- 
pany and producers, the association in- 
corporated last vear the Insurance In- 
stitute of California. While plans are 
still tentative, yet it is anticipated that 
company executives and field men in- 
terested in raising the standards in our 
business will be invited to assist in the 
development of this program. I am sure 
that they will participate in this work, 
selfishly because of its value to them 
and broadly because of its benefits to 
the business as a whole. 

“In carrying on these classes through- 
out the state, there will be a very defi- 
nite call for lecturers on the various 





Mills F.U.A.P. President 


H. F. Mills, Pacific Coast manager 
for the Aetna Fire, was yesterday 
elected president of the Fire Under- 
writers Association of the Pacific at 
the annual meeting in San Francisco. 
He succeeds Raymond L. Ellis, assist- 
ant vice- president of the Fireman's 
Fund. Vice-President now is W. G. 
Rich, assistant manager, Royal-Liver- 
pool Groups, and secretary-treasurer 
is H. B. Mariner. On the executive 
committee are Mr. Ellis, chairman; 
Mr. Mills, Mr. Rich, C. A. Colvin, 
A. V. Holman, H. J. McCauley, P. 
F. McKown, F. J. Pelletier, W. A. 
Newman, H. L. Simpson and Mr. 
Mariner. 











lessons. For this job field men are qual- 
ified splendidly. I wish to stress my 
conviction that they have shown re- 
markable advancement in their technical 
knowledge of the business and are now 
rendering a broader and better service 
to producers than ever before. They 
are the principal source of practical 
education for every agent, particularly 
the new man entering the business, and 
are the logical persons to take an active 
part in this educational program.” 


Cails for Return of Scientific 
Fire Rate-Making on Pacific Coast 


Deploring fire insurance rate cutting 


merely for competitive purposes, Paul 
F. McKown, Pacific Coast manager for 
the St. Paul Fire & Marine, voiced a 


strong plea for intelligent and scientific 
rate-making when speaking Wednesday 
before the annual meeting in San Fran- 
cisco of the Fire Underwriters Associa- 
tion of the Pacific. A fire rate should 
be as scientific as it is practical to make 
it and it should be above reproach. 
“The production side of the business 
—that is the commercialistic—must be 
kept separate from the rate-making side 
—the scientific. For the two have little 
in common. Commercialism means ex- 
pediency and calls for compromise. 
Science can make no compromise and 
cannot recognize expediency. Commer- 
cialism needs latitude in its constant 
search for profit, but the laws of science 
must be held inviolate. Until the boun- 
daries are established there can be little 
hope for cooperation between the two. 
“Can we not have an actuarial bureau 
to make our Pacific Coast rates or must 
the rates continue to be subjected to the 
whims of the committees? Can not the 
final decisions on the rates and the 
forms rest with the capable administra- 
tors of the Board of Fire Underwriters 
or must approval continue to be gained 
from the whole membership by written 
vote? Can not the scientific side of the 
business be isolated or must it continue 
to be dominated by the commercial side ? 
But if the board is to make the transi- 
tion to some other form of rating, we 
may ask, What of the expense and the 
time and the labor that will be _ in- 
volved? These things must be con- 
sidered.” 
Present Rate Cutting not Justified 
After reviewing the history and prob- 
lems of fire insurance rate-making on 
the Pacific from the early 1850's to the 
present, Mr. McKown said that despite 
all the various efforts at proper rating 
the recent years of depression have led 
to hacking away at the schedule in an 
effort to make the rates more attractive 
to property owners and thus to save the 
income volume. Taking up the matter 
of “relief rating,” designed to give com- 
panies support against inroads of un- 
orthodox insurers, Mr. McKown said: 
“Instead of an orderly and well regu- 
lated process of lowering the price levels, 
there seems to have developed a helter- 


skelter reduction of the key rates and 
the charges, until what little semblance 
of scientific method may have existed 
in the original formulas has by now al- 
most disappeared. A new array of un- 
profitable classes has cropped up to 
heckle. The committees say they are 
having their troubles! And, sad though 
it may be, with the disintegration of the 
rates there has come an inevitable loss 
of respect for and adherence to the 
rules of the game. 

“For this tugging away at the rate 
making fabric, this ceaseless wear and 
tear on the schedules, this havoc that 
has been wrought by the insidious 
forms of ‘relief, have all left their 
marks on the industry. There are some 
who have wondered whether the sched- 
ules are really creating the rates or if 
perchance the rates are manufacturing 
the schedules!” 

Dean Schedule of Rating 

Taking up the Dean Schedule, or Ana- 
lytic System, established by A. F. Dean, 
Mr. McKown continued in part: 

“The Dean Schedule had its begin- 
ning about 1904. That it is used in 
many states which regulate their fire 
rates by anti-discriminatory statutory 
provisions, is probably its best  testi- 
monial. 

“As an instrument of scientific meas- 
urement, it makes a thorough analysis 
of structure and fire protection in a 
new way. It excels particularly in diag- 
nosing occupancy and exposure hazards. 

Where Schedule Is Now Used 

“Besides Illinois, its scientific princi- 
ples now meet the rating requirements 
of the Middlewestern states of Michi- 
gan, Indiana, Ohio, West Virginia, Ken- 
tucky, Tennessee, Missouri, Arkansas, 
Oklahoma, North and South Dakota, 
Nebraska, Kansas, Iowa, Minnesota and 
Wisconsin; also of the Rocky Mountain 
territory comprising Wyoming. Colorado 
and New Mexico; and likewise of the 
New England states of Massachusetts, 
Connecticut, Vermont, Rhode Island and 
Maine, the last three having modified 
forms of the Analytic. Twenty-five 
states in all—over one-half of the nation. 

“There are three other systems of rat- 
ing which have been devised within 
more recent years. While the Analytic 
System seems to have stood the test of 
time and apparently administers the 
fundamental principles of rating as well 
today as it ever did, there has lately 


been a swing of opinion toward greater 
simplification. It has been held by some 
authorities that the Analytic System car- 
ries the risk analysis to too fine a de- 
gree; that the expense of measuring 
certain minor differences in the fire 
hazard of each property is not justified 
by the small differences that result in 
the rates. In some respects this objec- 
tion has been recognized in the more 
recent systems. Other modifications and 
refinements have followed the new 
theories. 

“The third system is one whose develop- 
ment we are all somewhat familiar with, 
for its introduction and use has been 
confined to the Pacific Coast territory, 
When our good friend, Jack Woolley 
designed his ‘General Basic Schedule,’ he 
picked up where he felt the Dean 
Schedule left off. 

“In his system Mr. Woolley discarded 
the theory of a ‘basic rate’ and substi- 
tuted a new element called a ‘Divergency 
Factor. He made a further departure 
by getting away from a classification of 
building construction. He found a new 
treatment of co-insurance. Reconcilia- 
tion was made with the standards of the 
National Board and the Underwriters 
Laboratories, following this same im- 
portant feature of the Analytic Schedule. 

“The claim is made that General Basic 
Schedule is much more simple in struc- 
ture and application than the Analytic 
Schedule and is even more flexible. 
With the inauguration of General Basic, 
twenty-one independent and unrelated 
schedules went into the waste basket. 


Present Agitation in Washington 


“At the present time the General Basic 
Schedule is perhaps facing its most se- 
vere test with the agitation among some 
companies and agents for a new revision 
of fire rates in Washington. Just what 
is going to come out of this turmoil is 
yet to be seen. But it is safe to say 
the General Basic Schedule offers a so- 
lution to some of the most difficult prob- 
lems of schedule rating that have con- 
fronted the business, 

“Which is actually the more scientific, 
the more efficient, the more practical, 
the Analytic System or the General 
Basic Schedule? Far be it from one 
who has had no first hand experience 
in the practice of schedule rating to 
venture an answer. Both give every ap- 
pearance of being of top flight calibre. 
Time does not permit a fuller resume 
or comparison of the many rating sys- 
tems in vogue in the country today, al- 
though it can be said that most of the 
schedules used in the East and the 
Southeast represent local modification of 
the old Universal Mercantile Schedule. 
That no uniformity for all fire insurance 
rating has been established on a prac- 
tical basis throughout the United States 
is difficult to understand in this land 
where scientific progress has been the 
watchword. 

“So, what of the antiquated tariffs 
and schedules that still serve as our 
guiding light in the Pacific Coast juris- 
diction? What of the vicious scheme 
of ‘relief’ that has left in its wake noth- 
ing but trouble and discontent and a 
scrambling of the rates? Remember— 
no system of business can rise higher 
than the intelligent interest of its mem- 
bers. Shall we permit ourselves to be 
led on blindly by these false standards ? 

“Here on the Coast there is no doubt 
that we are emphasizing closer and 
friendlier relations with the buyers of 
insurance. We have shown it time after 
time in many ways. But how about the 
individual risk and its commensurate in- 
surance price, have we been paying quite 
enough attention to these? Is there any 
part of the business of fire insurance 
which in the light of public interest 
should be more skillfully handled than 
the derivation of the rate? Being the 
key to indemnity, the rate ought to be 
an open book to the insured. Certainly, 
that rate should be above reproach.-This 
can mean only one thing—that the rate 
should be as scientific as it is practical 
for us to make it.” 
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Plans Progress for N. J. 
Agents’ Meeting in Newark 


Roy A. Duffus, local agent of Roches- 
ter, N. Y.,and widely known as a speaker 
on how to increase personal production, 
will be a speaker at the mid-year meet- 
ing of the New Jersey Association of 


Underwriters at the Essex House, New- 
ark, March 7-8. Governor A. Harry 
Moore of New Jersey also has been 


invited to speak 

A feature of the program will be a 
“Let’s Go Back to School” hour in which 
the audience will ask questions of special 
agents, the experts. The Essex County 
Board of Underwriters will stage “In- 
suring That Sale,” developing principles 
of selling. 

The general convention committee con- 
sists of the officers of the state associa- 
tion and President George E. Jamison 
and Immediate Past President Herbert 
L. Brooks of the Essex County Board. 
Mr. Brooks is chairman of the local 
Essex County committee for the conven- 
tion, and he has announced the follow- 
ing personnel to date: 

Reception, President Jamison, chair- 
man; William D. O’Gorman and Frank 
B. Heller; registration, Frederick W. 
Westervelt, chairman; banquet, Charles 
W. Bollinger, chairman; hotel reserva- 
tions, Arthur L. Zimmerman, chairman. 


New Jersey Square Club 
Dance at Newark Feb. 23 


The 1940 annual entertainment and 
dance of the Insurance Square Club of 
New Jersey will be held on Friday eve- 
ning, February 23, at the Mosque, New- 
ark. There wil! be an excellent floor 
show in addition to dancing and re- 
freshments. Harry Rothberg of Plain- 
held is general chairman of the arrange- 
ments committee. He is assisted by Ferd 
G. Adams, Arthur C. Bachman, Peter 
Bellocchio, Carl M. Bloecher, Richard T. 
Bueschel, John E. Crummey, Douglas 
J. Cullen, Gilbert A. Dietrich, William 
M. Frederick, Kenneth L. Georgi, Her- 
bert G. Guempel, Fred Hagney Jr., Frank 
B. Heller, William G. Jenkins, J. B. Kid- 
der, Henry S. Marmorstein, Edgar A. 
McCaskie, Duncan Morrison, John F. 
Neilson, Roy C. Pelham, Theodore R. 
Roller, George Sigler, Paul Thompson, 
A. F. Turton, Leon A. Watson, Harold 
W. Wittich. 

The officers of the 


Square Club are: 


William C. Jenkins, president; Harry 
Rothberg, first vice-president ; Fred W. 
Hagney, Ir., second vice-president; John 
E. Crummey, treasurer; Edgar A. Mc- 
Caskie, secretary; trustees, Vernon F. 
Beavers, Frank B. Heller, Kenneth L. 


Georgi. 


Herman A. Bayern to Wed 


Herman A. Bayern, founder and first 
president of the General Brokers Asso- 
ciation of New York, and Miss Ann 


Ashley of the New York World’s Fair, 


with which corporation she has been 
associated with the executive commit- 
tee, will be married in June. Mr. Bay- 


ern in addition to his insurance activi- 
ties has a number of clients for which 
he does public relations work, some of 
which are in Washington, D. C. 





Empire State, Watertown, has ap- 
pointed A. F. Irby & Co., Atlanta, gen- 
eral agent for Georgia and Alabama. 


Buffalo Past Presidents 
At Field Club Meeting 


The Buffalo Field Club observed Past 


Presidents’ Day February 3 with ten of 
the past presidents on hand. President 
B. P. L. Carden turned over the gavel 
to Past President R. C. Brown. Those 
participating in the meeting were W. C. 
Truncer, Hugh Russ, J. B. Tally, R. V. S. 
Richmond, L. B. Goulding, J. W. Frey, 
T. M. Hinkley, F. C. Beebe and R. E. 
Eisert. 

At the February 13 dinner meeting 
members of the Buffalo Field Club, Buf- 
falo Association of Fire Underwriters 
and the Erie County Rural Agents Asso- 
ciation will gather for a joint session. 
At the February 24 meeting eight new 
members will be initiated. 





Wedding Bells Ring Out 
in O’Gorman & Young 


The O’Gorman & Young, Inc. agency 
in Newark, N. J., has had an epidemic 
of weddings among its staff members 
lately which has many delightful aspects. 
Frank Mitchell, who handles casualty 
production and is a member of the firm, 
was married on January 27 to Elodie 
Livingstone of Newark, N. J., and the 
couple are now honeymooning in the 
South. Mr. Mitchell is the son of Harry 
Mitchell, who heads a Brooklyn agency. 
Not to be outdone, A. R. Buckman, Jr., 
also of the casualty department, recently 
married Louis Baneker, daughter of a 
Westinghouse vice-president. They went 
to Sea Island, Ga., on their wedding trip. 

On February 4 Homer J. Napoliello, 
fire underwriter in the agency, married 
Marie Barberio of Newark, N. J. That 
completes the list of newlyweds for 
the time being but there’s no telling 
when the fever will break out again. 





OPENS MANHATTAN OFFICE 

The Caire Agency, Inc., of Brooklyn 
has opened an office in Manhattan at 
123 William Street, which represents the 
United Firemen’s as metropolitan fire 
agent, head suburban agent for mainland 
territory, automobile and countrywide 
binding facilities. Louis R. Williams, who 
has been associated with the local office 
of the Phoenix of London, has become 
associated with the agency and has 
charge of underwriting. 





BEN J. HOEPPNER DEAD 
Ben J. Hoeppner, agent at Winona, 
Minn., was killed in an automobile ac- 
cident. He was 52. 


COMPLETE 
FACILITIES 


Service Since 1894 


Annual Beefsteak Held 
By Brooklyn Brokers 


The annual beefsteak dinner of the 
Brooklyn Insurance Brokers Association 
was held Wednesday at the Hotel Bos- 
sert. Congratulations were extended to 
H. Lester Heistad, committee chairman, 
for providing an enjoyable evening to all 
who attended. Assisting Mr. Heistad on 
the committee were, Jerome Siegel and 
E. C. MacCormack. 





FORM FUSS & WHITE, INC. 

Fuss & White, Ine., insurance, has 
been formed in New York, with offices 
at 400 Madison Avenue, to handle the 
insurance business of Brett, Wyckoff, 
Potter, Hamilton, Inc., as well as the 
general insurance business for several 
other clients. Arthur E. Fuss, as vice- 
president and treasurer, and Paul M. 
White, Ir., vice-president and secretary, 
are well known in the business. Mr. 
Fuss started with the Williamsburg City 
Fire a number of years ago and after 
the merger of that company he was in 
the employ of Davis, Dorland & Co. 
Since the end of the World War he has 
been connected with the real estate office 
of Brett & Wyckoff, Inc., as manager of 
its insurance department. Mr. White is 
known because of his connections with 
Flynn, Harrison & Conroy, Maryland 
Casualty, and as manager of the insur- 
ance department of Potter, Hamilton Co., 
Inc. 





“STATE OF PA.” STATE AGENT 

The Insurance Co. of the State of 
Pennsylvania has appointed Edward A. 
Logue as state agent in western Penn- 
svlvania to succeed Alfred G. Trager. 
Mr. Logue has traveled that field for 
many years. His headquarters are in 
the Arrott Building, Pittsburgh. 

Mr. Logue is the son of the late C. M. 
Logue of Logue Bros. & Co., local and 
general agents with headquarters in 
Pittsburgh. The Logue family has been 
favorably known for many years in west- 
ern Pennsylvania. 





CHARLES T. CHANDLER DIES 


Charles T. Chandler, 83, who was a 
broker in Chicago for forty-five years 
associated with Critchell, Miller, Whit- 
ney & Barbour, and a former member 
of that firm until his retirement in 1922, 
died last week at Winter Park, Fla., 
where he had been making his home 
for thirteen years. His widow, a son 
and two daughters survive. 


BLANCHET IN BROKER FIRM 


Appointment of R. J. Blanchet as di- 
rector and member of the insurance 
brokerage firm, William L. Niddrie, Ltd., 
Toronto, is announced. Mr. Blanchet 
was formerly with Great Lakes Insur- 
ance Services, Ltd., as agency supervisor. 








DEATH OF J. H. DENGHAUSEN 
A year ago J. Henry Denghausen, at 
the age of 91 years, retired from the 
agency of Walter P. Dolle & Co., Cin- 
cinnati, after having been with the firm 
for forty-six years, the firm’s oldest em- 
ploye in age and point of service. He 
died January 31 at General Hospital in 
Cincinnati. 


EXPERIENCE 
CO-OPERATION 


O'GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


744 BROAD STREET - - - - - 


NEWARK, N. J. 


New York Brokerage Office 


110 William Street 


W. E. Craig, Mgr. 
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@ When a local agent starts 
to operate on some new, un- 
usual, and basic plan that lifts [ 
his business above the diffi- 
culties that surround it, that’s 
when success starts. Such a 
plan is described in our free 
book “PLanneD Procress.” 
Send for it, without obligation. 
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FORRESTEL PRIZE WINNERS 





Two Women and One Man Get Awards 
for Highest Examination Marks in 
New York Broker’s Course 
The Insurance Society of New York 
announces the names of the prize win- 
ners in the broker’s class which has just 
completed its work. The first session 
of this class took place on January 31, 
1939; the final examination was taken 
on January 24, 1940. With the excep- 
tion of the vacation months of July and 
August, the class has been at work for 

a solid year. 

Miss Eleanor R. Fanelle of Brooklyn 
wins first honors with an average of 87% 
for all four examinations. Miss Fanelle, 
who was graduated from St. Joseph’s 
College in 1938 with a B.A. degree, is 
at present employed in a broker’s office. 

Harold H. Baker won second honor 
with an average grade of 80%. He re- 
ceived his LL.B. degree in 1931 and is 
a member of the New York State bar. 

The student winning third honors is 
also a woman, Mrs. Karl Schmocker of 
Yonkers, who was graduated in 1931 
from Barnard with an A.B. degree. Mrs. 
Schmocker is not employed in the insur- 
ance business, but intends to actively 
engage in it as soon as she receives 
her license. 

The prizes of $25, $15 and $10 were 
donated by John A. Forrestel, vice-presi- 
dent and secretary of the Home. 





Frank S. Welsh Dies 


Frank S. Welsh, special agent in 
northeastern Pennsylvania of the fire 
companies in the America Fore Group, 
died last Friday in Philadelphia after a 
short illness. Funeral services were held 
at Hudson, Mass., his birthplace. Mr. 
Welsh was 47 years old and left no im- 
mediate relatives. His headquarters were 
at Wilkes-Barre. A graduate of Harvard, 
Class of 1915, and of the Harvard Gradu- 
ate School of Business Administration, 
Mr. Welsh served with the Underwriters 
Bureau of New England and Fireman’s 
Fund before joining the America Fore 
Group in 1924 as special agent. During 
the World War he served for two years 
as a lieutenant in the United States 
Air Corps in Europe. He was one of 
the founders of the Anthracite Field 
Club of Pennsylvania, a member of the 
Underwriters Club of Philadelphia, a 
Shriner and a member of Pennsylvania 
Lodge 380, F. & A. M 





MARTIN B. HEVLY DEAD 
Martin B. Hevly, Seattle, died January 
28, age 52. He was long active in insur- 
ance and used to be on the executive 
committee of the Insurance Agents 
League of Washington. 
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Hicks Vice-President 
Of Glens Falls Group 


OTHER PROMOTIONS ARE MADE 





Morgan Now  Secretary-Comptroller, 
Davis Secretary-Treasurer; Carter, 
51 Years With Company, Retires 





At the annual meeting of the Glens 
Falls Indemnity and Commerce, held 
January 31, Wallace D. Hicks was elected 
vice- -president, Alonzo W. Morgan be- 
came secretary-comptroller, and George 
|. Davis, secretary and treasurer of all 
three companies. Stanley B. Miller was 
elected secretary of the Glens Falls In- 
demnity and Edward B. Gill and Mer- 
rill M. Simpson assistant secretaries of 
the same company. 

Mr. Hicks joined the Glens Falls in 
1915. He was advanced to manager of 
the inland marine and automobile fire 
and theft departments. While retaining 
supervisory duties over these lines of in- 
surance, he was placed in charge of 
automobile underwriting of the Glens 
Falls Indemnity. In January, 1934, he 
became secretary of that company. The 
following year, he was elected secretary 
of the Glens Falls and the Commerce. 

Careers of Officers 

A. W. Morgan became an employe 
of the Glens Falls in September, 1907, 
and served in various capacities in the 
accounting and statistical departments. 
He was elected comptroller of all the 
companies of the Glens Falls Group in 
January, 1934. George I. Davis became 
associated with the investment depart- 
ment of the companies in September, 
1928, following graduation from Dart- 
mouth. 

S. B. Miller was for three years assist- 
ant manager of the bonding department 
of the Glens Falls Indemnity and was 
promoted to manager in 1930. Upon the 
formation of a Texas office in 1930, Mr. 
Gill was placed in charge. In 1933 he 
was transferred to the home office as 
production manager and now becomes an 
assistant secretary. Mr. Simpson joined 
the staff of the claims department in 
Glens Falls in October, 1933, having been 
vice-president in charge of claims in 
the New York office of the Union In- 
demnity. 

Robert C. Carter Retires 

After fifty-one years with the Glens 
Falls, Robert C. Carter retired January 
31 as secretary-treasurer of that company, 
the Glens Falls Indemnity and the Com- 
merce. As he left the office for his 
home, he was conducted to a Buick 
sedan, a parting gift. 

On January 7, 1889, Mr. Carter first 
entered the employment of the company 
as office boy. At that time, R. M. Little, 
founder of the company, was president, 
shouldering his duties at a salary less 
than the vice-president, for Mr. Little 
refused to accept more than $3,000 as his 
stipend. After serving in various ca- 
pacities such as supply clerk and book- 
keeper, ‘Mr. Carter became secretary 
and treasurer in 1917. 


New York Bills to Amend 


Fire Insurance Tax Sections 


_ Before the New York State Assembly 
is a bill, introduced by Assemblyman 
Stuart, to amend Section 553 to provide 
that foreign and alien fire insurance 
companies subject to pay fire department 
tax shall set forth in their verified re- 
port the aggregate amount of premiums 
instead of the amount of each premium 
upon which the tax is payable and 
strikes out provision for including name 
of insured and location of property in- 
sured in the report; insurer need not 
require reports from its agents. 

Assembly Bill 1115 would amend Sec- 
tion 554 to provide that tax on foreign 
mutual fire insurance companies shall be 
on premiums for insurance against loss 
or damage by fire instead of loss or 
injury, upon property and includes ter- 
ritory afforded fire protection by any 
fire department and makes changes rela- 
tive to reports and payments of tax 
money, 





CANADIANS RE-ELECT ORMSTON 


C. M. Ormston has been re-elected 
president of the Canadian Board of Ma- 
rine Underwriters Association. FE. W. 
Shouffler is vice-president and H. C. 
Beatty secretary-treasurer. 





MANY BRAVE VIRGINIA SNOW 
More than 100 agents attended the re- 


Greatrex Chosen President 


H. W. Greatrex, Hartford Fire, has 
been elected president, Western Canada 
Field Men’s Association. D, M. Miller, 
London and Lancashire, was elected 
vice-president and F. H. Hopkins, Liv- 
erpool & London & Globe, secretary- 
treasurer. 


Merchants-Rhode Island 
Merger Now Completed 


Merger of Merchants Insurance of 
Providence with the Rhode Island Insur- 
ance as of December 31, 1939, was con- 
summated February 5 by filing with the 
secretary of state certified copies of res- 
olutions adopted by the holders of more 


gional meeting of the Virginia Associa- than two-thirds of the stock of each 
tion of Insurance Agents at Norfolk FORMER PEARL CHIEF DEAD company. Subject to statutory provi- 
January 29 although there was heavy James McIntyre, late director and for- sions the policyholders’ surplus, includ- 
snow on the ground throughout the mer managing director of the Pearl, died ing snecial contingency reserves, is $2,- 
state. recently at Newquay, England. 908,825. 
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AGENTS EVERYWHERE 


GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N.Y. + Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. «+ Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. «+ Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. + Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Incorporated 19!0 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. + Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. + Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. - Incorporated 1914 


CASUALTY - 


Great American 


SURETY 


SAN FRANCISCO 

















Insurance Compa 





H. DONALD CAMPBELL. New York City 


President, Chase National Bank of New York 








ARTHUR O. CHOATE. .. . New York City ROY 8. WHITE...... New York City 
Clatk, Dodge & Co. SAMUEL McROBERTS. .. . New York City seabetdat ‘teciska thin ‘Geliadeats Ghiaieten 
JOHN M. DAVIS........ New York City | ALEXANDER R. sen warned City GARRARD B. WINSTON. New York City 
PrRaitrosd = >. Ae aliens by te oe eS Shearman & Sterling, Attorneys 

WILLIAM. 1. KOOP. ccs. cc cccccccccecese New York City 





DANIEL R. ACKERMAN. . New York City 


Vice-President ne * eee Great American 


EARL D. BABST.......... New York City 


Chairman of the Board, American Sugar Refining 
mpany 


DIRECTORS GREAT AMERICAN INSURANCE COMPANY 
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Aircraft Industry on Sound Basis, 
Deserving of Attention, Says Rea 


superintendent improved 
risk department, Insurance Company of 
North America, read a technical paper 
on airplane hazards, exploring that sub- 


J. H. Rea, 


ject in much detail. It appears that 
three-fifths of all planes made in this 
country are built on the Pacific Coast. 
Last January 1 manufacturers in Los 
Angeles County had on hand orders 
amounting to $174,692,616 As to pro- 


gressive trends in fire insurance Mr. 
Rea said: 

“The fire insurance business, in com- 
mon with aircraft manufacture, has been 
subject to many changes in recent years 
Fire insurance companies have extended 


their contracts to cover the hazards of 


leakage from fire protective equipment, 
windstorm, cyclone, tornado, hail, explo- 
sion, aircraft, vehicles, riot and civil 
commotion and smoke. In addition, cov- 


erage can be still further extended by 


the elimination of the fallen building 
clause. Strike and riot coverage pro- 
tection is applicable onlv when the loss 


fire or explosion, 
substance leaking 


or damage is caused by 
or by water or other 
from a break in the fire protective 
equipment, or by the collapse or fall of 
tanks, their component parts or sup- 
ports. 

Sabotage Expected 


“These extended coverages in nearly 
all cases are still further extended to 
cover, in addition, the direct physical 
loss or damage actually done at the lo- 
cation by participants in and at the time 
of a riot or civil commotion, or by sit- 
down strikers while occupying the prem- 


ises, subject to certain limitations. It is 


this last mentioned coverage that has 
caused of late so much uneasiness. Many 
if not all of our aircraft factories are 
now engaged in manufacturing military 
planes for foreign governments. Nearly 
every underwriter anticipates attempts at 
sabotage to seriously imperil aircraft 
factories. 


Precautions Followed 


“The possibility of serious damage 
arising from any attempts of this nature 
can be largely discounted. To gain en- 
trance to aircraft factories is extremely 
difficult. Only persons who can prove 
the right of admission are permitted to 
enter these plants. The premises are 
fenced and armed guards in uniform are 
at all entrances and patrolling the plant 
grounds and buildings. These guards 
work in three eight-hour shifts while the 
plant is in continuous operation. 


Can Assist in Growth 


future of the airplane industry 
on the Pacific Coast is assured. Climat- 
ic conditions are more favorable here 
than in any other section of the coun- 
try. New factories will spring into be- 
ing, payrolls and employment will in- 
crease, thus bringing a vreater prosper- 
ity and industrial stabilization to this 
entire region. 

“The airplane industry is of national 
importance and the insurance companies 
can be of material aid in furthering the 


“The 


poche 3 and expansion of this business 
hy preparing to protect and safeguard 
hv wise counsel and adequate coverages 
the vast properties of these manufac- 


turers.” 


Falls Sees Plenty of Opportunity 
Particularly Among Credit Managers 


Laurence E Falls, vice - president 
Newark, 
ing for an opportunity. He referred 

540,000 North Carolina 
which are not insured; to the $600,000,- 
000 lost business 


exclusive of 


American of spoke on prepar- 


automobiles in 


each vear by houses, 


lending institutions, which 


extend credit, and to the business men 
prevented from reengaging in 
they did 
interruption in 


who are 


business after a fire because 
business 
that 


much 


not have any 
such examples 


variety 


surance He said 


might be given in more 


and number. Mr. Falls traced the bene- 
fits that accrue to various people by the 
sale and purchase of insurance, con- 
tinuing : 

“The properly insured policyholder be- 
comes more of a friend to the insurance 
business, and the insurance business, like 
every other business, needs _ friends 
These friends are the most dependable 
bulwark which any enterprise can have 
against hysterical legislative interference, 
and against organized attacks upon the 
profit incentive, which has been the mo- 
tivating force in the development of the 


most reliable insurance system yet de- 
vised 

“It is the duty of each of us engaged 
in this business to see that as many 


people as we can reach are accurately 
informed concerning the function of in- 
surance and our performance of our 
responsibility in protecting the insurable 


needs of the people “4 
Public Relations 
Mr. Falls disapproves the term “pub- 


inac- 
term 
expression 
“Just what 
How much 


lic relations” on the score of its 
curacy and he does not like the 
“educate.” He prefers the 
“public opinion.” He asked: 
kind of a job have we done? 


of this job would interest the 
we told about it? 

“Given time and an unprejudiced audi- 
ence, the insurance business has nothing 
to fear when under the most searching 
investigation. So often so-called ‘inves- 
tigators’ are not without bias and they 
are unwilling to give sufficient time to 
elicit enough information upon which to 
form their ultimate judgments. If we 
are to judge the insurance business in 
a few minutes, it seems to me we might 
note that insurance indemnity, depend- 
able at all times, has been supplied at 
an almost constantly reducing cost -to 
the buyer. 


Work Among Credit Men 


“IT have saved for my conclusion con- 
sideration of one of our most immediate 
opportunities and responsibilities. In 
November, 1936, the insurance commit- 
tee of the New Jersey Association of 
Credit Men, observing that credit men 
had an active desire to learn how in- 
surance might be used by them, ar- 
ranged an insurance forum at a monthly 
meeting of their organization in Newark. 
The credit men were aroused by the 
numbers of uninsured losses which had 
occasioned failure of their creditors, and 
they wanted to learn how insurance 
might be distributed to adequately cover 


public if 


the perils which had impaired the credit 
standing of their customers. 

“The facilities and the ability of in- 
surance companies to supply this protec- 
tion were described to the credit men, 
after which those present asked ques- 
tions of the four insurance experts on 
the program—one representative each 
from life insurance, fire and marine in- 
surance casualty insurance and a surety 
company. The avidity of these credit 
men for accurate and usable knowledge 
of how insurance might be used by them 
to improve the safe spread of credit 
awakened the insurance business to a 
responsibility which it had not properly 
met. Similar forums have’ since been 
conducted by many local associations of 
credit men. 

Mr. Falls then referred to development 
of the insurance statement used by credit 


men; to their Fact Finder, and con- 
tinued : 

“Now the National Association of 
Credit Men, through its committee on 
credit methods and practices, is con- 
ferring with a contact committee of the 
National Association of Insurance 
Agents to perfect plans for a general 
use of this Fact Finder by the credit 
men of this country. There are more 
than 22,000 members of the National 
Association of Credit Men. More than 
83% of their number, by a recent sur- 
vey, are the purchasers of insurance for 
the firms they represent. Not only is 
there almost unlimited opportunity in 
the insurance business in the United 
States today, but there is a definite 
challenge to put into the business the 
best that we have to offer, or else get 
out of the business.” 


Sees Larger Earthquake Losses 


Following New 


Higher insurance and property losses 
are in prospect in California unless more 
care is given to adequate construction of 
buildings, Henry F. 
the Board of Fire 
said in an address on the earth- 


Badger, secretary of 
Underwriters of the 
Pacific, 
quake problem, delivered yesterday be- 
fore the annual meeting of the Fire Un- 
derwriters Association of the Pacific in 
San Francisco. Mr. Badger drew the 
attention of his listeners to the fact that 
many buildings are today being erected 
for relatively temporary occupancy only, 
to escape the financial penalties of rapid 
obsolescence. Hence they are not of the 
best type of construction designed to re- 
sist the ravages of an earthquake. 

Mr. Badger emphasized the importance 
of structural excellency and stated that 
only by appropriate building design and 
construction can earthquake damage be 
prevented. Since the establishment of 
the earthquake department of the Board 
of Fire Underwriters about fifteen years 
ago, he said, there have been three or 
four important earthquakes in California 
and in Montana which have confirmed 
the correctness of the principles formu- 
lated by this board as to the best types 
of buildings. But it is possible that fire 
underwriters are prone to place too much 
confidence in the earthquake rates which 
are based on these principles. 


Underwriting Earthquake Lines 


While the rates do reflect a fairly 
definite relationship as between one risk 
and another, the level of the rates, being 
largely hypothetical, is not a true meas- 
ure of the hazard. Underwriters, passing 
on fire risks day after day, knowing that 
perhaps nine out of ten of the risks 
accepted are fairly safe propositions, are 
apt to regard earthquake risks with a 
somewhat similar mental attitude. So 
it is essential that consideration be given 
to other factors not present in the fire 
risk before accepting any _ sizable 
amount of insurance on an earthquake 
risk. 

“In the conduct of his business, the 
producer frequently finds that there is 
little or nothing he can do for his client 
in the way of recommending improve- 
ments in protection or negotiating a 
more favorable insurance contract,” Mr. 
Badger said. 3ut he might add to his 
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Trends in Building 


prestige as an insurance counsellor if 
he pointed out to his assured some 
simple safeguards against the hazards of 
earthquake, as, for example, minor 
structural reinforcements, lateral brac- 
ing of tank towers, removal of over- 
hanging cornices, strengthening of para- 
pets, rearrangement of stock, or pro- 
tection of a delicate but vital piece of 
machinery. 

“As a matter of fact, the market for 
earthquake insurance is not only uncer- 
tain but it is very limited, especially fol- 
lowing a serious earthquake when the 
demand for such coverage is stimulated. 
In the two great metropolitan areas of 
California there are actually billions of 
dollars of insurable values totally unin- 
sured as to earthquakes, but all more or 
less simultaneously subject to damage by 
them. These very same values are, or 
can be, protected by insurance from 
losses by fire because they are not all 
subject at one time to damage from that 
cause. But it is impossible to define in 
advance the area which might be subject 
to earthquake damage in any one seismic 
disturbance. 


California Earthquake Areas 


“A review of the earthquake record in 
California since 1790 reveals facts which 
are helpful in underwriting but not alto- 
gether convincing as to what may be ex- 
pected in the way of future disturbances. 
Generally speaking, there are five fairly 
well defined areas in this state within 
which the destructive effect of earth- 
quakes has been confined. The San 
Francisco Bay area, extending from 
about San Jose to Santa Rosa, has had 
seventeen shocks—those of 1868 and 1906 
having been recorded as having had an 
intensity of No. X on the Rossi-Porel 
scale and the remaining ones No, VIII, 
except four which are recorded as No. 
IX. The southern California area has 
had thirteen shocks, and while only one, 
that of 1857, has been classified as No. 
X, most of the others were strong and 
classed No. IX on the scale. 

“The Eureka area since 1865 has had 
ten shocks, about equally distributed as 
to intensity between No. VIII and IX. 
The Imperial Valley has had four fairly 
severe shocks since 1915, and many more 
of lesser severity. Records before 1915 
are incomplete. Inyo County (Owens 
Valley Fault) has experienced three very 
severe quakes—one in 1790, one in 1868 
and one in 1872—all approximating X 
on the scale, but fairly well localized. 

“Many cities are far behind the times 
in developing proper building codes and 
enforcing them, and San Francisco can 
safely be counted in this class. A great 
deal has been done to improve building 
construction throughout the state and 
many new buildings of the larger type 
have been constructed with regard to re- 
sistance against lateral forces, but the 
vast majority of buildings are just plain 

(Continued on Page 31) 
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Semmelmeyer Has Original Plan 
For Selling Use and Occupancy 


Herbert W. Semmelmeyer, special 
agent for Great American, gave an ad- 
dress on selling because he is regarded 
as an expert in that. He characterized 
speakers as salesmen. If they are suc- 
cessful they must influence audiences in 
such manner that they shall go away 
wishing to “do something” about the 
thing of which they have just heard. 
“What difference does it make,” said the 
speaker, “whether you address one or a 
thousand? The same rules govern. 
When we go out to sell a U. & O. policy 
we actually go to deliver a lecture to an 
involuntary audience. What happens? 
What is wrong with our usual sales pres- 
entations? There are six important 
points that we fail to keep in mind; six 
things that have more to do with chang- 
ing a sale into just a call than anything 
else. Let us enumerate them: 

We are greeted with antagonism because we 
permit our prospect to know our only reason 
for the visit is to sell him insurance. 

We have no planned objective. We do not 
know exactly what we are trying to do and 
exactly how we are going to do it. Of course 
we are going to try to sell a policy but just how 
is left to chance and inspiration. 

We lose the interest and attention of the 
prospect who politely waits for us to finish so 
that we may accept his ‘No’ and leave him in 
peace. 

We permit our prospect to gain control of the 
interview which leaves us on the defensive and 
justifies in his mind the ‘No’ he is going to give 
us. 

We permit price to become the issue with 
everything else forgotten and our sales presenta- 
tion becomes an attempt to convince the prospect 
that he can afford our coverage. 

We do not know when the sale has actually 
been made but continue on intoxicated by the 
sound of our own voice, until the prospect can 
stand no more and throws us out. 


Ways to Lose Interest 


“Since this is not intended as a theo- 
retical discussion of salesmanship, no 
further comments will be made except 
for number three. There are six ways 
we are successful in losing the interest 
and attention of our prospect: 

We talk too much, too long, too hard, too fast. 

Our language is too technical. As soon as 
the prospect fails to understand he ceases to 
listen but will never admit he fails to follow us. 

We often develop a personality too positive in 
argumentative qualities which irritates. 

We may have annoying habits, too conspicu- 
ous dress, something that fixes the attention of 
the prospect and permits him to sit back and 
resent our visit instead of listening. 

Due to lack of preparation, we are forced to 
ask questions at the wrong time which inter- 
rupts our sales presentation, destroys the pic- 
ture we have built up, and permits the prospect 
to forget the force and logic of our reasoning. 

We do not permit the prospect to participate 
in the interview but make him sit and listen to 
a lecture. 


“The six main items should be made 
the subject of a book that becomes a 
part of each salesman’s equipment and 
is read and reread at frequent intervals. 
There is no use hoping you do not vio- 
late them; you must continually try to 
test all your sales plans against them. 
You must recognize, in addition, the fol- 
lowing facts: 

The public likes to buy automobiles but not 
insurance. 

They believe money spent for insurance is 
lost to them; for they will not imagine the loss 
occurring. 

They instinctively dislike insurance agents, 
and they are not sure that the commission is 
earned but think of it as a form of charity to 
be distributed according to degree of need. 

They do not want to spend money for new 
coverages. Insurance already purchased is usually 
the result of habit or the demand of others. 


“Yes, I have given you a lot of rules 
and, like you, I don’t like them either 


because they are troublesome things al- 
ways there to get one out of a com- 
fortable rut; to prevent one from follow- 
ing the line of least resistance. But all 
life, all business is controlled by rules 
and it is about time we began to discover 
the rules of insurance salesmanship. 
Insurance to Pay Loss 

“Selling U. & O. insurance is not a 
proper title for this paper for it should 
be called ‘Selling Fire Insurance.’ Stop 
selling building insurance, stock insur- 
ance. Sell fire insurance! Fire insur- 
ance based upon what your client can 
lose if he has a fire. Each specific policy 
protects elements of the fire loss and all 
of the so-called fire side lines disappear 
and take their proper place as elements 
of the fire loss. Leasehold interest, con- 
tingent U. & O., legal liability, accounts 
receivable are not separate subjects of 
insurance like public liability but are 
elements of the fire loss. ‘Fire Insur- 
ance to Pay the Loss’ tells the whole 
story and it is surprising how easy it is 
aaa the idea by questions you will 
ask. 

“Notice that I said the idea is devel- 
oped by ‘questions you will ask’ for your 


percentage of failures will be much 
greater if you attempt to sell anything 
by means of a lecture. Then we must 
plan our sales presentation so the pros- 
pect will have to answer questions and 
his answers will stand out as stepping 
stones to a logical conclusion that can 
mean but one thing—action in our favor. 
Even with questions, our problem is dif- 
ficult enough. It can be simplified by 
providing a visual sales aid; something 
the prospect can look at; something that 
will fix his attention; something that will 
assist in tabulating your sales points in 
his mind; something that will keep him 
from his own thoughts. 


Insures What Is Visible 


“He naturally insures the elements of 
the fire loss he can see for he can pic- 
ture them actually in flames. But what 
of the other elements of the fire loss 
you see and are trying to visualize to 
him? Ask him why he insures the build- 
ing with its contents practically 100% 
that you have on your map while the 
building you are drawing on it in pencil, 
as he watches, is totally without any in- 
surance at all when it will surely burn 
with the rest of the property and can be 
as easily a total loss. He will reply that 
there is no other building whereupon 
you show him that ‘the other building’ 
represents U. & O. value in which the 
same kind of dollars are invested that 
he can see in the actual building.” 


Plans of Profit Motive Institute 
Revealed to Agents by H. W. McGee 


Harold W. McGee, president Los An- 
geles Insurance Exchange, talked on the 
Profit Motive Institute, pointing out 
that “in recent years that principle in 
business has been under constant attack 
by those who would destroy it. It is 
true that the misuse of public confidence 
by a comparative few in the great profit 
system of our nation, with its attendant 
publicity, has prepared a fertile field of 
American citizenry for the propaganda 
of those who believe that socialism and 
the abolition of the profit system will 
bring the Botherhood of Man, and 


Utopia. 
Broad Field Opened 


“Defense against destruction of the 
profit system can be accomplished only 
by organized effort. I offer you the 
Profit Motive Institute. Organized in 
Los Angeles eleven months ago by a 
group of stock insurance company rep- 
resentatives and local agents, its original 
purpose was to develop ways and means 
of combating further inroads of cooper- 
ative types of insurance carriers. To 
that end it began the accumulation and 
study of all of the books and pamphlets 
available on the subject of consumer 
cooperation. Its studies soon disclosed 
that the institute had a far greater duty 
to the profit system than a mere stand 
against insurance cooperatives. Consumer 
cooperation intends to eliminate all en- 
terprise engaged in for a profit. 

“With the sober thought before them 
that consumer cooperation visualized the 
elimination of the profit motive from all 
types of business, the members of this 
group chose the name Profit Motive 
Institute, and plunged into the problem 
of combat, not just of the insurance 
phase, but for the great system of busi- 
ness in America as we know it. 


Money Saving Foremost 


“In considering this mass of evidence 
of the efficiency of consumer coopera- 
tion in its campaign against the profit 
system, the institute sought to analyze 
the motives of the consumer that joins 
a buying club or a consumer coopera- 
tive. In general, it was found that the 
motive was a natural one—that of saving 
money on his purchases. Rarely has 
the thought of cooperative ideology or a 


. 


change in our social and economic order, 
entered the mind of the cooperative re- 
cruit. That comes later. 
Gains Temporary 

“If, then, the rapidly swelling enroll- 
ment in the consumer cooperatives is 
initiated by the desire for personal gain, 
an organized appeal to that desire should 
be made by the advocates of the profit 
system. The consumer should be shown 
that the savings made by membership 
in a cooperative afford only personal 
gains of a temporary nature, which are. 
futile indeed when weighed against the 
lot that would be his, should consumer 
cooperation attain its ultimate goal. 

“The Profit Motive Institute proposes 
to do just that. Its first appeal must 
necessarily be to the business men of 
America. The education of the con- 
sumer is largely a matter of mechanics. 
The radio, the motion picture, the print- 
ed word and public speaking at once 
suggest themselves, just as they suggest- 
ed themselves and have been embraced 
by consumer cooperation. The Profit 
Motive Institute expects to at once em- 
ploy a full-time staff to carry out the 
plans and ideas of the board of direc- 
tors of the institute.” 


More Than 400 Attend 
Oklahoma B. D. O. Meeting 


The kick-off meeting of the season 
held by the Oklahoma City Zone of the 
Oklahoma Business Development Office 
February 2 was a gala event and at- 
tracted more than 400 business men and 
women to the noon Friday Forum of the 
Chamber of Commerce which was turned 
over to them for this purpose. The 
key speaker, Wallace Rogers of Chi- 
cago, assistant manager Western Under- 
writers Association, brought a forceful 
message on the function and service 
rendered by capital stock insurance com- 
panies. 


CAMPION ONTARIO SPECIAL 

R. H. Campion has been appointed 
special agent in Ontario for New York 
Underwriters Insurance. He has been 
associated with A. & J. H. Stoddart, 
— agents for the company in Can- 
ada. 








Earthquake Losses 
(Continued from Page 30) 


buildings, little or no attention having 
been given to the earthquake hazard. 


New Types of Building 


“Recently a new type of buildings, or 
store front, has come into vogue; tor 
lack of a better term we may call it 
‘streamline. Frequently the structural 
stability of a building is thus weakened 
in order to gain architectural uniqueness. 
But it is doubtful if this type of building 
is any more susceptible to damage than 
the old-fashioned building with ponder- 
ous embellishments so popular a few 
years ago. 

“However, it is true that early or, 
shall we say, premature obsolescence is 
becoming more and more a factor in 
influencing the character of building de- 
sign. Many buildings are now being 
built actually for a mere temporary oc- 
cupancy. In view of these rapidly chang- 
ing conditions and of uncertain and 
threatening legislation, it is no wonder 
that little heed is given to the acts of 
God when the acts of man are so por- 
tentous. So it is really up to us and the 
engineering profession to see that the 
principles of earthquake resistant con- 
struction are not thrown to the winds 
in a sweeping desire to be modern. 

“Recently your speaker had occasion 

to address the Structural Engineers’ As- 
sociation of California and he endeav- 
ored to impress the members of that as- 
sociation with the fact that the problem 
of earthquake protection was theirs rath- 
er than the insurance companies. The 
inadequacy of earthquake insurance was 
pointed out and the solution of the prob- 
lem was defined as being primarily a 
matter of superior building design and 
construction. And while we can look 
to this group for substantial assistance 
in this regard, it will take many years to 
correct the defects in existing buildings. 
In the meantime the fire insurance com- 
panies will be called upon to provide in- 
surance to the limit of their safe car- 
rying capacity. 
_ “The purpose of these remarks, there- 
fore, may be resolved into just this: A 
desire to stimulate interest in providing 
more positive protection to the inhabi- 
tants of areas subject to earthquakes, 
first, by encouraging the construction of 
better buildings, and, second, by more 
intelligent underwriting, if this latter be 
possible. 

“While your speaker has never sat in 
a company office and attempted to un- 
derwrite an earthquake risk, and possi- 
bly he is unacquainted with the rules set 
down by the carriers, it does appear 
from the sidelines that there are just 
five fundamental factors which, if prop- 
erly recognized, should safeguard the in- 
terests of companies writing this type of 
insurance. These are location, character 
of ground, structural design, occupancy 
and exposure.” 





GEOGHEGAN AGAIN PRESIDENT 
Thomas M. Geoghegan was re-elected 
president of the Cincinnati Fire Under- 
writers Association at the organization 
meeting of the new governing commit- 
tee January 30. Thomas T. Bryant was 
re-elected vice-president, and Joseph S 
Schweer was re-elected secretary. Mr 
Geoghegan is a member of the firm of 
Perkins & Geoghegan, Inc.; Mr. Bryant 
is with Walter P. Dolle & Co., and Mrs 
Schweer is entering into his twentieth 
year as secretary of the association. 


TO HEAR FLEMING ON CREDIT 
T. Alfred Fleming, head of the con- 


servation department of the National 
Board of Fire Underwriters, will be the 
speaker at a luncheon meeting of the 
Insurance Exchange of St. Paul Febru 


ary 19. Members of the St. Paul Asso 
ciation of Credit Men will be guests as 
Mr. Fleming is expected to talk on the 
relations between credit and insurance. 
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An agent of ours in Utica is a sturdy 
individualist and resented Mr. Roose- 
velt’s “ukase” about changed date for 
Chanksgiving. I| called on him on the 
last Thursday in November to honor his 
fiftieth anniversary and found this large 
card on his office door: “Home today. 
Thanksgiving Day, 1939, Nov. 30th.” 
This was for all Utica to read and take 
notice. 
* * * 
Now It’s Hornbosfel 

Another variation of my name by a 
commissioner of jurors in Brooklyn, N. 
Y.: Hornbosfel. 

> £.¢4 
Christ’s Travels 

In the Bible there is an allusion some- 
where of Christ’s having traveled dur- 
ing his youth. It is thought by some 
Bible experts that he did travel in India 
and neighboring countries to absorb by 
travel some of the good features of an- 
cient pre-Christian philosophies and eth- 
ics, also to see how religious 
brought their ideas to humble 





TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





great 
reforms that were 
I am speaking of 


initiate the 


preparing himself to 
human and Divine 
working in his mind. 


the historic Christ, irrespective of the 
Divine Christ, without any disrespect to 
either 


character. 
* 7 * 


The “X” in Xmas 

A correspondent for the N. Y. Herald 
Tribune recently spoke about the “bar- 
baric” use of the word “Xmas” for 
“Christmas.” He evidently did not know 
that the “X” does not stand for the 
Latin “X,” or a cross, but is the Greek 
“X” or “Chi” and in Greek is the first 
letter of the Greek word “Christos,” 
meaning the “Anointed One,” from the 
verb “chrino” meaning “to anoint,” past- 
participle being “christos,” used as an 
adjective and noun. The ancients coupled 
a hook on the right upper end of the 
“X”" combining the “X" with the Greek 
“R,” which in Greek is written as “R,” 
developing it into a combination of Greek 
“X" and “R.” There isn’t one in a thou- 





Three-Day Insurance Course 


Planned by Illinois Agents 


A three-day insurance course is to be 
given at the University of Illinois March 
28-30, it is announced by Mrs. Lillian 
L. Herring, executive secretary of the 
Illinois Association of Insurance Agents, 
sponsors of the school. Wade Fetzer, 
Ir., vice-president of W. A. Alexander 
& Co., is chairman of the committee 
which is planning the courses to be 
given. Insurance buyers in Illinois will 
be invited to attend. 


NAMED ILL. FIRE MARSHAL 

Edward P. Allen of Quincy, IIL, re- 
cently was appointed fire marshal for 
Illinois. He assumes the office made va- 
cant on December 8, 1938, when Sher- 
man V. Coultas was shot and killed by 
an enraged farmer while on a hunting 
trip. Mr. Allen is an attorney and 
served several years as state’s attorney 
for Quincy County. For the past ten 
years he has served as secretary of the 
Illinois Hotel Association. 


leaders sand Christians today who knows this 
people, simple fact. 
ON PITTSBURGH PROGRAM 


John McGovern, manager of the Fire 
Companies’ Adjustment Bureau at Pitts- 
burgh, and Arthur Huneke, manager of 
the inland marine department of the 
Eagle Star, will be speakers before the 
fire and inland marine group meeting 
at the William Penn Hotel on February 
19 as part of the fourteenth annual Pitts- 
burgh Insurance Day program. This 
group meeting will begin at 10:30 a. m. 
and is under the auspices of the Smoke 
& Cinder Club. 


MINNESOTA GENERAL AGENT 

The Mercantile of America has an- 
nounced the appointment of Geo. D. Van 
Wagenen as general agent for Minne- 
sota, with headquarters in the North- 
western Bank Building, Minneapolis. 
Mr. Van Wagenen replaces the former 
general agency of Paul A. Enck. Mr. 
Van Wagenen has traveled Minnesota 
as a fieldman for twenty years and is 
popular among agents. As a result of 
his long experience he has gained an 
extensive and intimate knowledge of 
local underwriting and agency conditions. 
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OHIO AGENTS’ LEADERS MEET 


Fix May 24 for Mid-Year Meeting; 
Consider Paramount Fire and Stock 
Company Association Practices 

The mid-year meeting of the Ohio 
Association of Insurance Agents will be 
held in Columbus May 24, according to 
an announcement of President William 
A. Earls upon his return from the meet- 
ing of the board of trustees in Columbus 
January 26. In addition to setting the 
time and place for the mid-year meeting, 
the trustees agreed to submit a pro- 
posed code of ethics to all life insurance 
companies operating in Ohio, requesting 
that they deny permission to their loan 
agents to influence the placing of fire 
insurance on the properties on which 
they make loans. 

The trustees considered the question 
of the Paramount Fire, which has not 
yet applied for admission into Ohio, and 
expressed disapproval of its method of 
operation. It also went on record as 
disapproving the practice of the Stock 
Company Association to pay only 50% 
of agency commission where it places 
the insurance, and took steps to contact 
the Ohio Department of the HOLC to 
enter protest. 

President Earls was authorized to pro- 
ceed with his plans for carrying out an 
extensive state-wide educational pro- 
gram, details of which will be announced 
later. 

Lloyd’s of London writing of blanket 
bankers’ bonds was admitted to be seri- 
ous in Ohio, and steps were taken to 
induce the state banking department to 
issue a ruling such as is now in effect 
in Massachusetts, disapproving the writ- 
ing of such bonds. While it was admit- 
ted that such a ruling could apply only 
to state banks, it was the consensus that 
it would be a forward step in handling 
the problem of unlicensed insurance. 


R. E. MASTERSON LECTURING 

R. E. Masterson, associate of the In- 
surance Institute of America and a mem- 
ber of the underwriting department, 
Fireman’s Fund group in southern Cali- 
fornia, lectured before the senior grad- 
uating class, insurance department, Uni- 
versity of Southern California, on fun- 
damentals of casualty insurance. 





WESTERN DEPARTMENT 
Insurance Exchange 
CHICAGO 





MONEY MAKING SERVICE 


Yes!! The friendly facilities and specialized help offered by 
the “Hanover” is a money making service to any aggressive 


agency interested in increasing and diversifying its business. 
INTERESTED? Why just write today to: 


THE HANOVER FIRE INSURANCE Co. 


THE FULTON FIRE INSURANCE CoO. 


HOME OFFICE 
111 John Street 
NEW YORK 





Many Serious Fires Result 
Of Present Cold Weather 


lire losses throughout the country 
have increased rather sharply as a re- 
sult of the present extremely cold 
weather in most sections, according to 
General Manager Percy Bugbee of the 
National Fire Protection Association. 
Relatively serious fires have occurred 
because of increased hazards of forced 
heating, particularly in schools, churches 
and other places of public ‘assembly ; 
also in residences in Southern states 
where heating equipment is not ade- 
quate to stand the strain now placed 
upon it. 

Defective and overheated heating 
equipment, chimneys and flues are re- 
sponsible for the largest loss by fire 
attributable to any single known cause, 
Mr. Bugbee says. During 1938, the last 
year for which figures are available, the 
fire loss from this cause amounted to 
over $25,000,000 according to estimates 


by the National Fire Protective Asso- 
ciation. 
The answer to this problem lies in 


being sure that all equipment connected 
with heating is in proper operating con- 
dition, installed and maintained in ac- 
cordance with proven good practices. 





CANADIAN FIRE LOSSES 

Fire losses in Canada rose during the 
second week in January, reflecting a 
general seasonal trend. The loss for the 
week was $279,300. The loss in the pre- 
ceding week was $214,800 and for the 
same week a year ago $296,000. Total 
losses in Canada for the first two weeks 
of the year showed a considerable de- 
crease at $494,100 when compared with 
$748,800 for the corresponding period of 
last year. 


LOW MAPLEWOOD FIRE DAMAGE 

Maplewood, N. J., home of many in- 
surance men and their families, reports 
fire damage of only $750 in 1939, the 
lowest since 1924 when the estimated 
damage was $530. Assessed valuation of 
buildings last year was $31,053,000 com- 
pared with $13,473,850 in 1924. There 


were seventy regular alarms and 16] still 
alarms last year. 
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Plan Boost in Marine Rates as 
War Conditions Increase Losses 


At a recent meeting of Lloyd’s Un- 
derwriters Association improvement of 
marine cargo rates was discussed and a 
plan agreed upon for increasing rates 
for cargo on all voyages north of Cape 
Finisterre. The suggested increases are 
understood to be based on a sliding scale 
according to the length and destination 
of the voyages covered. The plan has 
now been submitted to the marine insur- 
ance companies, which are in _ entire 
agreement on the principle involved. 

’ 

As soon as agreement between Lloyd’s 
and the marine offices has been reached 
on matters of detail, the increased rates 
will be put into operation at the earliest 
possible moment, but where business 


transacted under open covers is con- 
cerned it will be necessary to give notice 
of cancellation. In most instances the 
contract provides that such notice does 
not become operative until after the ex- 
piry of thirty days. 

The reason for the decision to ad- 
vance rates is that war conditions have 
increased the perils of the seas as dis- 
tinct from the perils of war. Extin- 
guished coastal lights, dimmed navigation 
lights and collision in convoy have al- 
ready resulted in a heavy increase in 
marine casualties. 

The region in which casualties have 
been most serious lies north of Spain, 
and for this reason the plan agreed upon 
covers voyages north of Cape Finisterre. 





FRED E. VINCENT ADVANCED 





Becomes Assistant Manager of American 
Foreign Insurance Association in 
Charge of Marine Department 
The American Foreign Insurance As- 
sociation has appointed Frederick E. 
Vincent as assistant manager. He was 
recalled to the head office in New York 
last March after spending eighteen years 
in China and since then has been in 

charge of marine operations. 

Mr. Vincent was born in Jackson, 
Miss., and received his schooling there. 
He joined the A.F.LA. in September, 
1920, as an assistant in the accounting 
department and in January, 1921, was 
transferred to the Shanghai o...ce. While 
in China he became successively the 
association’s assistant manager and man- 
ager for that country. 








TRAILER MOTOR VEHICLE 





Held So Entirely Dependent on Automo- 
bile’s Power That It Must Be Con- 
sidered Part Thereof 

The Minnesota Supreme Court, Gen- 
dreau v. State Farm Fire of Blooming- 
ton, Ill, 288 N. W. 225, holds that an 
automobile trailer is a “motor vehicle” 
under a statute dealing with “insurance 
on automobiles, motorcycles and other 
motor vehicles.” The statute provides 
that insurance on automobiles, including 
loss or damage by fire when combined 
in one policy with insurance against one 
or more other hazards, is excepted from 
the requirement of the standard fire pol- 
icy law. That statute allows action on 
fire policies within two years after the 
loss. 

The court said: “Although the motor 
which pulls it is that of another vehicle, 
the trailer is yet so exclusively depend- 
ent upon it for movement that it also 
must be considered a motor vehicle with- 
in the meaning of the law. Its opera- 
tion is on the designated sort of insur- 
ance rather than on the property in- 
sured. The latter is referred to in gen- 
eral terms. The evident purpose was to 
include all policies which in addition to 
fire give owners additional permitted 
coverage on their autos and accessories. 

Not being violative of any statute, and 
the time not unreasonably short, a limi- 
tation of one year after loss fixed by an 
automobile insurance policy for com- 
mencing action thereunder was held val- 
id. The action not having been com- 
menced until some weeks more than a 
year after the loss a judgment for de- 
fendant on a directed verdict was af- 
firmed. 


MARINE BOARD ELECTS FAYEN 
James Fayen, marine manager of the 
Boston, last week was elected president 
of the Board of Marine Underwriters of 
San Francisco. Other officers are as 
follows: vice-president, N. M. Kemseley, 
Pacific Marine Agency; secretary-treas- 
urer, Carl W. Jones of Parrott, & Co. Mr. 
Fayen succeeds W. J. Tomlinson of 
Talbot, Bird & Co. who remains a 
member of the executive committee. 





AUTO FINANCE NOW MARCH 15 

The National Automobile Underwriters 
Association has advanced one month ‘to 
March 15 the effective date for compli- 
ance with the 30% top commission rul- 
ing on finance business. It is said that 
association is studying a proposal to ar- 
range for finance accounts an experience 
rating plan along the line now used for 
insuring fleets of cars. The principal 
difference, however, is that fleets are 
under single ownership whereas cars in- 
sured through finance accounts are 
owned individually by thousands of per- 
sons. Favorable experience rating for 
fleets usually follows careful supervision 
of the use of cars bringing reduction in 
losses, but few have ever characterized 
the average large automobile finance ac- 
count as preferred business. 





Strike and Civil Commotion 


Advisory Rates Are Issued 


The American Institute of Marine 
Underwriters late last week issued the 
following advisory bulletin in relation 
to strike, riot and civil commotion only, 
Forms 3 and 3A: 

“Where the risks of vandalism, sabot- 
age and malicious mischief are covered 
as per American Institute S. R. & C. C. 
only, Forms No. 3 and 3A, the following 
rates are recommended: 

“Shipments United States to or from 
United Kingdom; Irish Free State; con- 
tinent of Europe, Gibraltar to Norway, 
inclusive; Mediterranean and _ Black 
Seas; United Soviet Socialist Republics ; 
China, Japan: If war risk covered, 
5c%; if war risk not covered, 7'4c%. 

“Shipments United States to or from 
Palestine the following additional to the 
rates named in the current rate sched- 
ule: If war risk covered, 2'4%4c% addi- 
tional; if war risk not covered, 5c% 
additional. 

“All other shipments: If war risk 
covered, 214c%; if war risk not covered, 
5c%.” 





Automobile Opens Service 
Office for Western Pa. 


The Automobile and Standard Fire of 
Hartford have opened a western Penn- 
sylvania service office to assist agents in 
that area in the writing of fire and ma- 
rine lines and to provide greater service 
facilities. 

The new office will be under the su- 
pervision of George M. Healy, who was 
formerly manager of the marine depart- 
ment for J. W. Henry & Son, general 
agents at Pittsburgh. Mr. Healy has been 
with the organization since 1928, and 
has been a special agent in the marine 
departments of the Philadelphia, San 
Francisco, Boston and New York offices. 
He will be assisted in his new position 
by Kenneth E. Slocum, who has been a 
special agent in western Pennsylvania 
since 1937. The western Pennsylvania 
service office is located in the Chamber 
of Commerce Building, Pittsburgh. 


COAST EXCHANGE FIGURES 

The Farmers Automobile Interinsur- 
ance Exchange of California has made 
public its figures for 1939, and shows 
that the exchange now has assets of $5,- 
567,419. The report also shows that net 
premiums written during the year to- 
taled $6,666,128, the total income $6,820,- 
175 and the total disbursements $5,- 
781,947. 

Its running mate, the Truck Insurance 
Exchange, reported assets of $966,298. 
Net premiums for the year were $1,212,- 
799, the total income $1,236,172 and the 
total disbursements $1,050,320. 








Atlantic Mutual Assets, Surplus, 
Premium Income Higher in 1939 


Gains in premium income for 1939 and 
in assets and surplus to policyholders at 
the year-end are revealed in the ninety- 
eighth annual statement of the Atlantic 
Mutual. Net premium income, exclusive 
of war premiums, totaled $5,355,643 for 
the year compared with $5,232,064 for 
1938. 

Indicating the growth of the company 
over the past decade, William D. Win- 
ter, president, pointed out that 1939 pre- 
mium income, exceeding $5,350,000, com- 
pared with slightly over $2,000,000 in 
1930 when the company amended its 
charter to permit the issuance of par- 
ticipating policies with the dividend pay- 
able in cash at expiration, and began 
broadening the scope of its activities. 
Since that time the company, one of 
the oldest in the ocean marine and 
transportation field, has added yacht, in- 
land marine, fire and automobile prop- 


erty insurance to its underwriting ac- 
tivities. These new fields combined now 
contribute almost as much income as the 
old established ocean marine business. 

The company’s surplus to policyhold- 
ers, including a guaranty fund of $3,000,- 
000, stood at $10,111,898 as of Decem- 
ber 31, 1939, compared with $9,557,782 at 
the end of the preceding year. Admitted 
assets amounted to $16,552,090 against 
liabilities, including adequate reserves, 
of $6,440,193. At the end of the pre- 
ceding year admitted assets of $16,081,- 
885 compared with outstanding liabili- 
ties of $6,524,103, 

Security holdings, as shown in the 
report, were valued at $9,488,519 on De- 
cember 31, 1939. On the basis of market 
quotations on that date for all bonds 
and stocks owned, the company’s total 
admitted assets would be increased to 
$16,769,258 and surplus to $10,329,065. 
Other assets included real estate valued 
at $4,518,000, cash at $1,872,272 and mis- 
cellaneous assets of $673,300. 


Millers National Issues 


Inland Marine Sales Manual 


A sales graph intended to give a 
barometer for use in allocating inland 
marine solicitations is an interesting fea- 
ture of Millers National’s and Illinois 
Fire’s new inland marine manual. The 
graph is based on Millers National pro 
duction figures for 1938 and 1939 and 
shows conclusively that Winter months 
are particularly good inland marine 
months. A noticeable increase in pro- 
duction starts in September and contin- 
ues rising to reach its peak in Decem- 
ber. January and February are good 
months, production declining, however, 
from the December peak to the month 
of April, from where the level is lower 
and rather even on through the Spring 
and Summer. 

The manual’s seventy-two pages con- 
tain sales as well as technical informa- 
tion on the principal inland marine coy- 
erages and is complete with the nation- 
wide definition and all interpretative 
rulings. 


British Market Not Hit 
By the Turkish Earthquake 


The recent disastrous earthquake in 
Turkey has not affected the British in- 
surance market seriously. Only three 
British offices operate in Turkey—the 
British Law, British Oak and Cornhill— 
and although some business may be 
placed direct at Lloyd’s and with British 
offices, the total volume is believed to be 
small. Moreover, there is a virtual mo- 
nopoly of reinsurance in Turkey vested 
in the national Banque d’Affaires, so 
that the loss will not hit foreign inter- 
ests through reinsurance. 

Ten leading German offices operate 
branches in Turkey, but it is not known 
whether these companies accept earth- 
quake risks. 








London Institute’s Plans 
Curtailed Because of War 


Members of the Insurance Institute of 
London have been circularized with a 
letter from President A. MacDonald in 
which he describes its present unavoid- 
ably restricted activities. It has not been 
possible to carry through the important 
series of lectures which had been ar- 
ranged for the Winter session, but it is 
hoped, should conditions at the time per- 
mit, to hold two full lecture meetings in 
April. The conduct of the usual com- 
petition for prize papers is not consid- 
ered practicable at the present time, but 
a modified form of essay competition 
may fill the breach. 

In present conditions, President Mac- 
Donald points out, claims on insurance 
charities are likely to increase, and it is 
therefore proposed, provisionally, to hold 
the usual annual Bohemian Concert of 
the institute on behalf of the charities 
funds on March 29, and hope is ex- 
pressed that the annual dinner of the 
institute will be held later in the year. 





Severs Connections With 


Golden State Auto Club 


According to an official announcement 
by President John Q. McClure of the 
National Automobile Insurance Co., of 
California, that corporation has severed 
all connections with the Golden State 
Automobile Club, formed last year by a 
group of dealers to give service similar 
to the National Automobile Club and the 
Automobile Club of Southern California. 
The connection with the Golden State 
Auto Club was the bone of contention 
between the company and the California 
Association of Insurance Agents, and 
was what led to the removal of the 
company as a signatory to the associa- 
tion’s declaration of principles. 

It is understood that the state asso- 
ciation will be apprised of the company’s 
action, and an effort be made to recon- 
cile the differences. It also is under- 
stood that the West American Insur- 
ance Co. now will be the sole carrier 
for the Golden State Club. 
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Reinsurance Plan For 
Mass. Accident Risks 


IN “SPECIAL FUND 


Union Mutual ws Portland, Me., Enters 
Accident and Health Under- 
writing Field 


NON-CAN. 





Accident Co. of 
accident and 


The Massachusetts 
Boston, pioneer in the 
health 
cellable 
der a plan of reinsurance by the Union 
Mutual Life of Portland, Me., fifth old- 


est lite insurance company in the 


as well as in non-can- 


taken over un- 


business 


policies, will be 


coun- 
which 
has been submitted to the Massachusetts 
Supreme Court for approval, as between 
Insurance Commissioner Charles F. J. 
Harrington as receiver in rehabilitation 
of the company and the Union Mutual 
Lite. 

The matter has been assigned by the 
court for hearing on February 16, and 
if approved a time will elapse during 
which the non-cancellable policyholders 
will have time to register any objections 
to the plan, since the non-cancellable 
business and its reserves was a focal 
point of the Massachusetts Accident 
Co.'s difficulties—to which first applica- 
tion ot the new Rehabilitation Law was 
made just after its enactment in mid- 
August. At first it was hoped that the 
Massachusetts Insurance Department 
through rehabilitation receivership might 
proceed, following as far as was possi- 
ble plans for rehabilitation of the Pa- 
cific Mutual which had a similar non- 
cancellable problem—but the situations 
were found to be non-analogous in some 
respects and Massachusetts Accident was 
continued with Senator Oppenheimer of 
Springfield acting as receiver for the 
Insurance Department. 


A. & H. Dept. Under McNeill 


The most recent plan, discussed by 
President Rolland E. Irish of Union Mu- 
tual Life and Commissioner Harrington, 
resulted in announcement by President 
Irish that the business of the Massachu- 
setts Accident is to become a department 
of the Union Mutual, at the head of 
which will be President Chester W. Mc- 
Neill of Massachusetts Accident who will 
beconie vice-president of Union Mutual 
in charge of the accident and health de- 
partnient. No changes in the absorbed 
Massachusetts Accident are contemplat- 
ed, it is understood, and if the court 
acceyts the plan, the present Massacco 
home office group will move later to the 
Portland home office, though a Boston 
office will continue to be maintained. 

A statement by Insurance Commis- 
sioner Harrington concerning the situa- 
tion to date has been issued as follows 
“After several months of careful study 
we have concluded that it is in the best 
interest of the policyholders of the 
Massachusetts Accident that a reinsur- 
ance and management agreement has 
been consummated. He added: “The 
Union Mutual Life of Portland, Me., a 
sound and well-managed life insurance 
company, has made arrangements to 
write accident and health insurance, The 
proposed contract, which we have peti- 
tioned the court to approve, in our opin- 
ion safeguards the interests of all pol- 
ieyholdere of the Massachusetts Acci- 
dent Co. and all interested persons, in 
so far as the assets of the company per- 
mit. The contract, among other things, 
provides that the Union Mutual Life un- 
conditionally reinsures and assumes in 
full all of the liabilities incurred, and to 
be incurred, under the cancellable poli- 
cies of the Massachusetts Accident Co., 


(Continued on Page 42) 


try, according to an agreement 





See Hospital Insurance 
On a Sounder Basis 


H. & A. CONFERENCE OPINION 


Practical Development of Public Rela- 
tions Program Also Discussed at 
Mid- Winter Moesting in Chicago 
Hospital insurance and public relations 
claimed equal attention at the mid-Win- 
ter meeting of the Health & Accident 
Underwriters Conference held January 
31 at Edgewater Beach Hotel, Chicago. 
Presenting an analysis of new hospital 
policy forms, V. E. Nutt of the Wash- 
ington National said the trend in the 
hospital insurance field is toward placing 
the business on a sounder underwriting 
basis. The rapid expansion of hospital 
insurance in the past three years neces- 
sitated some experimentation, but policy 
forms now being issued are generally 
believed to be attractive from a sales 
standpoint as well as profitable from the 

carrier standpoint. 

Public relations came in for considerable 
discussion with many suggestions for a 
more practical development of this im- 
portant phase of the accident and health 
business. Pending a report by the public 
relations committee, headed by C. W. 
Young, Monarch Life, no action was 
taken. 

Reports of chairmen of several com- 
mittees were given, including a brief 
summary of programs arranged by the 
agency management and general con- 
vention committees for the annual meet- 
ing of the conference next June in Min- 
neapolis. 

Four companies have just been admit- 
ted into membership in the conference, 
being the Kentucky Home Mutual Life 
of Kentucky, Security Mutual Life of 
New York, the State Automobile Mutual 
of Columbus, O., and State National Life 
of St. Louis. This brings the conference 
membership to a total of ninety-four 
members. 


TO MEET IN NEW YORK OCT. 4-5 


The Insurance Federation of the State 


of New York at its recent executive 
committee meeting decided to hold its 
next convention in New York City on 


October 4-5 


ROLLAND E. IRISH 


Continental Casualty to Hold 
Regional Meet February 29 


Continental Casualty’s disability divi- 
sion is preparing for an Eastern regional 
conference of its agents who qualify for 
attendance. It will be an all-day affair 
February 29 at Hotel New Yorker, New 
York City, followed by a meeting the 
next day of general agents and mana- 
gers. Tentative program calls for ad- 
dress of welcome by J. M. Smith, super- 
intendent of agents; addresses by Roy 
Tuchbreiter, vice-president ; Floyd N. 
Dull, vice- president i in charge of Eastern 
department, and Harlow G. Brown, resi- 
dent vice-president, Eastern department. 

Thereafter a group of disability divi- 
sion pioneer managers will talk including 
S. Z. Goodstein, Philadelphia; William 
Ford, Newark, N. J.; Eugene G. Adams, 
Washington, D. C., and Charles F. Joyce, 
Buffalo, Eastern Supervisor J. F. Welch 
will then give his slant on “Partners in 


Progress” followed by talks by more 
leading producers: John M. Brodie of 
Root & Boyd, Inc.; C. D. Malcolm of 


|. C. Bradley & il and John F. Lei- 
big of S. Z. Goodstein & Co. J. M. 
Smith closes the program with a mes- 
sage on “Your Business and Mine.” 
There will be a banquet in the evening. 


MANAGERIAL CONFERENCES 





Travelers Fieldmen and Home Office 
Executives in White Sulphur and 
Chicago Get-Togethers 
Eastern, Southern and Canadian casu- 
alty managers of the Travelers con- 
ferred with home office executives at 
White Sulphur Springs on January 29- 
30. A similar conference of mid-West- 
ern, mountain and coast managers was 
held at Chicago February 8-9. Meet- 
ings are in charge of Tracy W. Smith 
and Arthur D. Spring, superintendents 
of agencies. In attendance are Presi- 
dent L. Edmund Zacher, Vice-Presidents 
J. W. Randall and James H. Coburn, 
Secretaries Louis J. Kempf, Allen R. 
Goodale, George E. Peterson and Fred 
S. Garrison, and a number of other 

agency and underwriting officers. 


FAIRCHILD’S LUNCH MEETINGS 

Claude W. Fairchild, general manager 
Association of Casualty & Surety Execu- 
tives, inaugurated the practice last Fri- 
day of holding staff luncheon meetings. 
Each month department heads will meet 
with him for a noon-hour talk-fest to 
discuss their activities, exchange ideas, 
formulate future plans. 








T. J. FALVEY IN PALM BEACH 
T. J. Falvey, president Massachusetts 
Bonding, is enjoying a Winter vacation 
in Palm Beach, Fla. 








CHESTER W. McNEILL 


Program Complete For 
1.A.C. Leap Year Meet 


FEB. 29-MAR. 1 IN N. Y. CITY 


Edward King and Edward Bernays Are 
Luncheon Speakers; “Look” Eye-Cam- 
era and Direct Mail Symposium 





As a direct result of a questionnaire 
sent to its members the Insurance Ad- 
vertising Conference has built a_pro- 
gram for its “Leap Year” meeting Feb- 
ruary 29-March 1 in Hotel Biltmore, 
New York, at which a variety of ‘ ‘brass 
tack” subjects will be discussed by lead- 
ers in the public relations and insur- 
ance advertising fields. From the ranks 
of public relations experts the I.A.C. has 
drawn Edward Bernays, internationally 
known, who speaks at the luncheon 
March 1. Advertising experts include 
Emmett Corrigan, vice-president, Albert 
Frank-Guenther Law Agency; William 
MacDonald, Time Magazine, who will in- 
troduce the film “Research in Business”; 
Vernon C. Meyers, Look’s visual educa- 
tion director, who will demonstrate the 
“Look” Eye-Camera; Jesse J. Haight of 
Wilson & Haight, Inc., Hartford adver- 
tising agency, and Leonard Raymond of 
Dickie Raymond, Inc., direct mail spe- 
cialists. 

Luncheon speaker the 
be Edward King, 
Hooper - Holmes 
“The Place of 
racy.” 

From its own ranks will come Jarvis 
W. Mason, National Fire, as afternoon 
chairman Marc h 1, This session features 
the slogan “Advertising Js Selling.” Dis- 
cussion leaders will include John Ash- 
mead, Phoenix; Harold E. Taylor, Amer- 
ican of Newark; F. Sidney Holt, Aetna; 
Harry V. Carlier, Northern Assurance, 
and E. E. Sterns, Travelers. Anticipat- 
ing a lively session, Chairman Mason 
will have a sturdy gavel at hand, to- 
gether with a loud bell on which to 


first day will 

secretary - treasurer, 
Bureau, speaking on 
Insurance in a Democ- 


strike it. 
The LA.C., offering such a quality 
program, expects a large attendance. 


Guests are invited to attend the two 
luncheons. Robert E. Brown, Jr., Aetna 
Casualty & Surety, who is I.A.C. secre- 
tary-treasurer, is in charge of reserva- 
tions. 

The committee in charge is headed by 
Clark Smitheman, Camden Fire, and in- 
cludes Sidney e Doolittle, Fidelity & 
Deposit; C. J. Fitzpatrick, U. S. F. & G.; 
Douglas J. Murphey, Metropolitan Life; 
A. W. Spaulding, Hartford Accident; C 
W. Van Beynum, Travelers, and C. A. 
Palmer, Insurance Co. of North America. 

The direct mail symposium will be in 
charge of Douglas J. Murphey and the 
employe relations forum will be con- 
ducted by W. Leslie Lewis, Agricultural. 


A. A. Michelbacher Joining 
Travelers in Philadelphia 


A. A, Michelbacher, who is one of the 
key men in the Philadelphia branch of- 
fice of the Aetna Casualty & Surety, is 
reported to be joining the Travelers. 
He will organize and take charge of its 
surety department in the Philadelphia 
branch office. Mr. .Michelbacher has 
been continuously with the Aetna since 
his graduation from University of Cali- 
fornia ten or more years ago. He is a 
brother of the Great American Indem- 
nity vice-president. 








Joel Sundstrom 30 Years 
With O’Gorman & Young 


Joel Sundstrom, secretary - treasurer, 
O’Gorman & Young, Inc., general insur- 
ance agency in Newark, N. J., observed 
his thirtieth anniversary with that office 
a few weeks ago. He is one of the 
highly respected senior members of its 
official family and his associates were 
happy to honor him at a dinner party in 
the Essex Club. On that occasion Mr. 
Sundstrom was presented with a silver 
plaque suitably engraved. He started his 
insurance career in 1910 with the late 
Robert O’Gorman. 
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Executives To Talk At 
College in Hartford 


CASUALTY AND SURETY COURSE 





Randall, Garrison, Peterson, Paine, 
Waite and Others on Lec- 
ture Agenda 





As a part of the broad college plan to 
bring to the students a practical knowl- 
edge of insurance through informal lec- 
tures and discussions by experienced in- 
surance men a number of guest lecturers 
have been obtained by the Hartford 
Colleges of Law and Insurance to lec- 
ture in their respective fields for the 
students of the casualty and surety 
course. All lecturers are executives. 
Their names and dates of their next ap- 
pearance, with subjects, follow: 

F. S. Garrison, secretary, Travelers, 
February 16, “Underwriting Miscellane- 
ous Casualty Lines.” 

Jesse W. Randall, vice-president, Trav- 
elers, March 1, “Important Trends in the 
Casualty Business.” 

George E. Peterson, secretary, Trav- 
elers, March 15, “Underwriting Public 
Liability Insurance Lines.” 

Walter S. Paine, manager, engineer- 
ing and inspection department, Aetna 
Casualty & Surety, March 29, “The Place 
of Engineering in the Casualty Field.” 

Alan W. Waite, assistant secretary, 
Aetna Casualty & Surety, April 12, “Un- 
derwriting Workmen’s Compensation In- 
surance.” 

Guest lecturers who have already ap- 
peared in the casualty and surety course 
are L. K. Babcock, secretary, Aetna Cas- 
ualty & Surety; Allen R. Goodale, sec- 
retary, Travelers; R. I. Catlin, Aetna 
Casualty & Surety, and the late Sidney 
B. Coates, Hartford Steam Boiler. 

The committee on casualty and surety 
courses consists of Paul Rutherford, 
Hartford A. & I.; R. I. Catlin, Aetna 
Casualty & Surety, and Jesse W. Ran- 
dall, Travelers. Professor in the cas- 
ualty and surety course is L. Ray Ringer, 
Aetna Casualty & Surety. 


A. & H. CLUB MEETINGS 








Next N. Y. Lecture Feb. 13; Monthly 
Dinner Feb. 15; Newarkers to Hear 
Seeing Eye Official as Dinner Guest 
Activities of the Accident & Health 

Club of New York next week include 

the second educational lecture on Feb- 

ruary 13 under William C. Jeffrey’s 
leadership and the monthly business 
meeting February 15 at Angelo’s Restau- 
rant, 160 Pearl Street. Vice-President 

William Baxter, in charge of arrange- 

ments, says this meeting will be “rather 

unusual.” John Boyle, Continental Cas- 

ualty, and Fred Kramer, U. S. F. & G., 

are assisting him. 

The A. & H. Club of Newark at its 
dinner meeting February 15 will have as 
guest sneaker Arthur Voorhees of the 
Seeing Eye in Morristown, N. J. Their 
Previous speaker was Fred G. Happich, 
Prudential, who talked on “What the 
Candid Camera Reveals.” This club’s 
membership has now reached 80. 





Four Accident Policies 


Announced by U. S. Life 


Four tynes of accident policies are an- 
nounced by the United States Life, 
which recently entered the A. & H. 
field. A. J. Mountrey, manager of the 
department who is a veteran underwriter 
of this line, points out that three of the 
policies offer liberal medical reimburse- 
ment coverage. His effort has been to 
clarify the clause: “Treatment by a 
nhysician or surgeon, nurses’ fees and 
hospital fees” which annears in all medi- 
cal reimbursement policies. Thus, in the 
U.S. Life contract the coverages of the 
nolicv are featured in bold type so that 
the policy owner can see at a glance the 
exact protection he is getting. 

Other accident policies will be added 
to the company’s portfolio as develop- 
ment in this field warrants. 


INDEMNITY CO. 1939 GAINS 


Assets Increased by $2,890,163; Premiums 
by $147,972; Surplus by $1,250, 964; Loss 
Reserves 101 5% of Earned Premiums 

Indemnity Co. of North America closed 
1939 with a gain in assets of $2,890,163, 
an increase in premium writings of $147,- 
972, underwriting profit of $1,267,463, in- 
vestment income of $1,096,686. The com- 
pany reported increase in change in 
security values of $466,856 and gain from 
investments of $1,563,543. After paying 
dividends to stockholders of $400,000 and 
setting up a general voluntary reserve 
of $1,000,768, the Indemnity’s surplus was 
increased by $1,250,964 to $7,500,000. This 
combined with capital of $2, 500,000 gave 
a policyholders’ surplus of $10,000,000 

Total admitted assets of the company 
amounted to $32,687,160 as of December 
31, 1939, and included cash of $3,609,465 
and bonds and stocks, valued on the 
New York Department basis, of $26,587,- 
880. Two largest reserve items were 
$12,734,163 for claims and $6,720,093 for 
unearned premiums. Loss reserves are 
101.5% of the earned premiums for 1939 
which amounted to $12,296,269. 








Speakers Announced For 
Pittsburgh Insurance Day 


Pittsburgh’s annual Insurance Day, 
hailed by the Insurance Club of that city 
as “the 1940 biggest one-day insurance 
gathering,” will open the morning of 
Monday, February 19, at the William 
Penn Hotel with five big educational 
group meetings. The two guest speakers 
at the A. & H. managers’ session will 
be W. B. Cornett, Loyal Protective Life 
at Columbus, president National A. & H. 
Association, and C. A. Sholl, president 
Globe Casualty of Columbus, who heads 
the Ohio State A. & H. Association. 

The Casualty Insurance Association of 
Pittsburgh will have as speakers John 
Hall, street and highway director. Na- 
tional Conservation Bureau, and J. M. 
Gillet, vice-president, Maryland Casualty. 

he fire and inland marine group, un- 
der Smoke and Cinder Club auspices, 
will hear John McGovern, manager. Fire 
Companies’ Adjustment Bureau, Pitts- 
burgh, and Arthur J: Huneke, marine 
manager, Eagle Star. 

The Surety Association of Pittsburgh 
will be addressed by J. Dillard Hall, as- 
sistant Paes director, United States 
F. & G 

The oe before the Casualty Claim 
Association of Pittsburgh will be R. N. 
Caverly, vice-president, Fidelity & Cas- 
ualty. 

The luncheon speaker, Theodore W. 
Bethea, New Orleans attorney, is an 
authoritv on the cooperative movement. 

At 2:30 p. m. an open forum will be 
held for all types of insurance men and 
will be known as “Insurance Information 
Inquiry.” This will introduce a novel 
idea where questions are drawn from a 
hat and “we askit” and “you answerit.” 

The banquet attraction will be Drew 
Pearson, co-author of “Washington 
Merry-Go-Round.” 





Oldest Woman Employe In 
N. Y. of Aetna Life Retires 


For forty-seven years Irene B. Doane 
has been a loyal and conscientious work- 
er in the New York office of the Aetna 
Life & A™ liated Companies. Her retire- 
ment came a week or so ago, and the 
staff of accident and health department 
to which she was attached gave a sur- 
prise luncheon party in her honor which 
Miss Doane will long remember. She 
was presented with a suitably engraved 
wrist watch with the Aetna seal em- 
hossed thereon and a traveling watch. 
The latter was because her associates 
learned she nlanned on a trip to Florida. 


LUMBERMENS’ VOLUME GAINS 
Premium income of the (American) 
Lumbermens Mutual Casualty in 1939 
was $27,458,307, a gain of $546,627 over 
1938. 





Paul S. Parris 20 Years 
With Fidelity & Deposit 

Paul S. Parris, resident vice-president 
Fidelity & Deposit in charge of its New- 
ark, N. J., branch office, is celebrating 
his twentieth anniversary with the com- 
pany. An able underwriter and good 
administrator, Mr. Parris has been in 
his present post for the past ten years. 
He is a past president of the Surety 
Underwriters Association of New Jersey 
and now chairman of its legislative com- 
mittee. His staff dined him last Decern- 
ber in recognition of his tenth anniver- 
sary in Newark. f 

Mr. Parris started with the F. & D. as 
a claim adjuster in its Omaha branch, 
then saw service in Washington, D. C. 
He managed two branches—Buffalo and 
Detroit—before coming to Newark, and 
an indication of his record is that 1939 
was the best production year in the his- 
tory of the Newark office. 





JOINS D. OF C. TRAFFIC COUNCIL 





Howard M. Starling, Manager of Casu- 
alty & Surety Executives’ Wash- 
ington Office, in New Role 


Howard M. Starling, manager of the 
Washington office of the Association of 
Casualty & Surety Executives, has been 
appointed a member of the traffic ad- 
visory council of the District of Colum- 
bia. The council is composed of repre- 
sentatives from business, professional 
and government groups in the national 
capitol and acts in an advisory capacity 
to traffic officials in a broad program 
to reduce accidents and improve traffic 
conditions there. 

Mr. Starling has had long experience 
in accident prevention work. In 1922 
he became manager of the Syracuse (N. 
Y.) Safety Council. Three years later 
he organized the Worcester Safety 
Council at Worcester, Mass. In 1925 
Herbert Hoover, then Secretary of Com- 
merce, appointed him a member of the 
National Conference on Street and High- 
way Safety and he became secretary of 
the Committee on Maintenance of Motor 
Vehicles. In 1926 he was made manager 
of the newly organized traffic and safety 
department of the American Automobile 
Association, in which capacity he aided 
in the development of the A.A.A. safety- 
responsibility bill. 


ELIGIBILITY REQUIREMENTS 








Retrospective Rating Plan Liberaliza- 
tion; Action by National Council 
on Compensation Insurance 
The National Council on Compensation 
Insurance has filed with the Insurance 
Commissioners and with the independent 
bureaus a change in the retrospective 
plan of rating workmen’s compensation 
insurance risks which will liberalize the 
eligibility requirements of that plan. Un- 
der the new proposal the plan will be 
made available to a risk with an annual 
premium of $1,000 or more. The present 
limit of qualification is $5,000 of annual 
premium although there are several 
states where the limit is now less than 
that amount. The proposed change, 
therefore, will not only make the plan 
available to numerous risks which are 
now too small to qualify, but will also 
tend to make the requirements uniform 

from state to state. 

At the same time, the rating factors 
for those risks where the annual pre- 
mium is in excess of $150,000 are being 
graduated by size of risk whereas, at 
the present time uniform factors are 
used for all risks above $150,000. 

These changes in the retrospective rat- 
ing plan have been filed to become ef- 
fective on April 1, 1940. 


J. I. ANDERSON PROMOTED 


John TI. Anderson, for the last six 
vears assistant manager, fidelity, public 
official and depository bond department. 
Maryland Casualty, has been promoted 
to assistant secretary. He has been 
continuously in the same department 
since he came with the company in 1916, 
handling public official bonds. 





Currie New President 
Of Boston Casualty 
PROMINENT IN GRAIN TRADE 


Succeeds L. Scott Roe; Other Changes 
Made at Annual Meeting; 1939 
Business Showed Increases 








A president and three new members 
of the board of directors were chosen 
at the recent meeting of the Boston Cas- 
ualty Co. when Carl J. B. Currie suc- 
ceeded L. Scott Roe as president. In 
addition to President Currie, new direc- 
tors chosen included Dr. Edward Mar- 
tin, medical director of the company, 
and Richard H. Lee, Boston attorney. 

The Boston Casualty claim department 
is headed by William Smith, with Har- 
old J. Mann in charge of the commer- 
cial department and Clinton R. Deane 
of the group or wholesale department 
with Marguerite (Peggy) Harrington as 
assistant. In the statistical department 
Frederick J. Keegan is a new assistant. 

Backgrounded by a business career in 
the wholesale grain trade, in which his 
father is also engaged, and a past presi- 
dent of the Grain Association, Boston 
Casualty’s new executive head starts with 
the insurance company year showing 
one of its best records. The annual state- 
ment for 1939 showed an increase in 
premiums and in surplus larger than it 
has experienced for some time. Other 
officers reelected were A. H. Bullock, 
vice-president; George A. McRae, sec- 
retary, and Harry W. Madden, treas- 
urer. 


WASHINGTON NAT’L CHANGES 
C. P. Kendall in Charge of All Five 


Industrial Divisions; New Territory 
Under J. L. Loarie 

In the Washington National of Evans- 
ton Vice-President Curtis P. Kendall, 
who heretofore has directed the central 
division, will now have charge of the 
field activities of all five Industrial di- 
visions. To succeed him Assistant Sec- 
retary F. L. Ramey has been selected 
as division manager of the central di- 
vision with which he has been associated. 
Assistant Secretary M. W. Caskey, who 
heretofore has also been associated with 
the central division, is now in charge of 
the Southern division. Assistant Vice- 
President J. L. Loarie will be in charge 
of the territory formerly handled by Mr 
Caskey, and this new territory will be 
known as the Northern division. Senior 
Vice-President C. B. Crawford, assisted 
by W. A. James, assistant vice-president, 
will continue in charge of the Western 
division. Assistant Vice-President J. B 
Blandford will continue in charge of the 
Eastern division. 

Regarding these changes Chairman H 
R. Kendall says: “Growth of the Wash- 
ington National in al! its denartments 
has made the task of the president, the 
executive vice-president and myself more 
exacting with each succeeding year, and 
in order that the same close supervision 
may be given to each phase of the busi- 
ness and to every field representative, 
it was found advisable to delegate some 
of this work and supervision to others.” 








Curtis Kendall’s first Eastern visit 
since his promotion was to Newark, N 
J., and Philadelphia where he addressed 
a meeting of managers of the Eastern 
division. This was an evening affair, 
attended by the wives of some of the 
managers. Annropriately, Mr. Kendall's 
subject was “The Wife’s Place in the 
Insurance Business.” J. C. Gardiner, 
head of the Philadelphia office of the 
Washington National, was toastmaster 
Shortly thereafter he went on a trip 
to Los Angeles via Panama Canal 

Julien H. Harvey, manacing director 
of the National Conservation Bureau, ac 
cident prevention division of the Asso 
ciation of Casualty & Surety Executives 
will visit Chicago on February 15 and 
16 to confer with representatives of the 
National Safety Council, Underwriters’ 
Laboratories, Inc., and member compa- 
nies of the association in Chicago. 
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Leon S. Senior Dies Suddenly 


For Twenty-five Years Head of New York Compensation In- 
surance Rating Board; Outstanding Figure in Scientific Side 
of Business; Began Career With State Insurance Dept. 


Leon S. Senior, one of the leading 


figures in the scientific end of the 
business and who from its start twenty- 
head of the New 


Rating 


five years ago was 
York Compensation In 
Board, died suddenly in a 
New York City last Saturday night. He 
had been at his office on Saturday 
afternoon and on Friday afternoon at- 
tended a labor meeting at *0 Centre 
Street. His health had not been good 
and an additional worry was over his 
wife’s illness. She has been in a hospital 
here for some time. He was 69 
His Death a Shock 

His death proved a shock not only 
to the business at large, but to the 
members of his own organization. The 
funeral, held at Riverside Memorial 
Chapel in Amsterdam Avenue on Mon- 
day morning, was largely attended. From 
the State Insurance Department came 
Superintendent Pink, Charles Wheeler, 


surance 


hospital in 


Nathan Beckwith, Charles Hughes, Em- 
ma C. Maycrink, Mabel N. Parrell, 
Barbara Woodward and Jack Mulmith 
Among those from State Fund were 


Nicholas W. Muller and Henry D. Sayer. 
Others present included William Leslie, 


National Bureau of Casualty & Surety 
Underwriters; A. W. Whitney, Associa- 
tion of Casualty & Surety Executives; 


Goodwin, Fireman’s Fund 
Indemnity; Sanford B. Perkins, Travel- 
ers; Clarence W. Hobbs, National Coun 
cil on Compensation Insurance; W. W 


Richard VY. 


Greene, General Reinsurance; John G. 
Goetz, Risk Research Institute; Harmon 
T. Barber, Travelers; Paul Dorweiler, 


Aetna Casualty & Surety; Richard Fon- 
diller, Consulting Actuary. 

Services at the chapel were impressive. 
Rabbi Wise delivered the funeral sermon. 
He paid an eloquent tribute to Mr. 
Senior commenting upon the importance 
of his position in the welfare life of 
the state with its complex social and 
industrial problems so many of which 
Mr. Senior through performance of the 
Compensation Insurance Rating Board 
helped solve. 

Helped Draft N. Y. Compensation Law 

Leon S. Senior had a Bachelor’s degree 
from New York University and was ad- 
mitted to the bar. He took the examina- 
tion of the New York Insurance Depart- 
ment for examiner and joined the De 
partment in 1907, his work being witb 
casualty companies. His work quickly 
attracted the attention of James J. Hoey. 
then Deputy Superintendent of Insur 
ance and in charge of the New York 
office, who called him in to help him 
draft the original Workmen’s Compensa- 
tion Act. Professor A. W. Whitney also 
helped in drawing up the act. There 
were numerous conferences with com- 
panies. The act was passed in 1913. 

Mr. Hoey said this week: “Mr. Senior 
showed he had unusual ability. He had 
one of the keenest and brightest minds | 
ever encountered. In my opinion he 
was the best posted man in the country 
on compensation matters, including rates 
and inspections. Furthermore, one of 
his outstanding characteristics was 
loyalty.” 

In 1914 Mr. Senior became head of the 
bureau of workmen’s compensation in 
the Department, but shortly thereafter 
accepted the post of general manager 
of the then newly formed Compensation 
Insurance Rating Board. 

In Spotlight at Dinner Last November 

Mr. Senior’s death recalls the dinner 
which was held at the Hotel Edison last 
November 9 commemorating the twenty- 
fifth anniversary of the Compensation 
Insurance Rating Board. 

It was attended by 450 persons. San- 
ford B. Perkins, Travelers, was toast- 


master and the speakers included James 
J. Hoey, Hoey & Ellison; Frieda S. Mil- 
ler, Industrial Commissioner; Henry D. 
Sayer of the State Insurance Fund; 
Richard V. Goodwin, Fireman’s Fund 
Indemnity, John L. Train, Utica Mutual, 
and Superintendent Pink. Mr. Senior’s 
own organization presented him with a 
vold watch. Mr. Hoey and others dis- 
cussed the origin and passage of the first 
\Jorkmen’s Compensation Act, which 
was during Governor Sulzer’s administra- 
tion. When the law became effective the 
Compensation Insurance Rating Board 
came into being. Mr. Senior was offered 
the position as manager on a short con- 
tract basis if the consent of the depart- 
ment could be obtained. Deputy Super- 
intendent Hoey immediately gave con- 
sent. He proved to be the ideal man 
for the position. 

Mr. Senior’s affiliations included the 
Insurance Institute of America Academy 
r Political and Social Science, National 


ol 
Republican Club, Empire City Lodge, F. 


LEON S. SENIOR 


& A. M., and the New York County 
Lawyers’ Association. He was a past 
president of the Casualty Actuarial 
Society. He left a widow and two 
daughters. 


Estimates of Leon S. Senior 


Some of the men who had close asso- 
ciation with Leon S. Senior over a period 
of years gave to The Eastern Underwriter 


these comments on his personality: 
Louis H. Pink, Superintendent of In- 
surance: “Many have received their fun- 


damental training in the Insurance De- 
partment and have gone out into wider 
fields and made good. One of the ablest 
of these was Leon S. Senior. He was 
known not only locally, but nationally. 
He was outstanding, not only because of 
his fine professional service, but because 
of the trust and confidence placed in 
him by everyone. His death creates one 
of those vacancies which are difficult to 
fill.” 

James M. Haines, president Associa- 
tion of Casualty & Surety Executives; 
and U. S. manager of London Guarantee 
& Accident: “In the death of Leon S. 
Senior the companies writing compensa- 
tion insurance have lost one of the out- 
standing rating authorities in the country 
for this important and complicated form 
of insurance. The volume of this busi- 
ness in New York is the largest of any 
state in the country. By reason of the 
fact that Mr. Senior headed the Com- 
pensation Insurance Rating Board from 
its inception more than twenty-five years 
ago his influence in solving the many 
problems connected with the administra- 
tion of the insurance features of work- 
men’s compensation laws extended far 
beyond the state with which he was 
particularly concerned.” 

“In the performance of his duties Mr. 
Senior was courageous but fair. He was 
a profound student of the business and 
his decisions were accepted by compa- 
nies, policyholders and producers. His 
passing is not only a distinct loss to his 
many friends, but also leaves a vacancy 
in the ranks of workmen’s compensation 
experts that will not easily be filled.” 

William Leslie, general manager 
National Bureau of Casualty & Surety 
Underwriters: “Leon S. Senior was a 
man of many intellectual facets, one of 
his outstanding characteristics being 
judicial balance. In the many years of 
our pleasant acquaintanceship I was im- 
pressed by the fact that he had a mind 
which conscientiously probed to the bot- 
tom. His thinking did not lead him 
into blind alleys, as it proved to be 
direct. People did not always agree 
with him, but even when their view- 
points conflicted they held him in high 
respect. 

Clarence W. Hobbs, National Council: 
“Mr. Senior not only added a great deal 


to the science of workmen’s compensa- 
tion, but to casualty actuarial science 
generally. He was a great president of 
the Casualty Actuarial Society and a 
fine character in every respect.” 

Professor A. W. Whitney: “Mr. Senior 
was an outstanding figure in compensa- 
tion from its beginning in this state and 
an unusually able person.” 

Sanford B. Perkins, secretary of the 
Travelers: “Mr. Senior was not only an 
unusually able executive, but his warm 
personality made him one of the most 
inspiring men with whom I have ever 
been associated. He was a great figure 
in the business.” 

Richard V. Goodwin, vice-president, 
Fireman’s Fund Mdemnity: “He was a 
valuable asset to insurance, and the 
splendid spirit and remarkable vigor 
which he put into the Rating Board we 
hope will always be manifest throughout 
its life.” 

Richard Fondiller, consulting actuary: 
“A pioneer in workmen’s compensation 
insurance, Mr. Senior was a leader who 
shared his knowledge freely with other 
keen students of the business. He did 
not command respect; he earned it in 
his own inimitable manner, in his human 
contacts. He will long be remembered.” 





COMPENSATION AMENDMENTS 


New York Bills Concern Posting Notice 
on Vehicles, and Period of Tem- 
porary Total Disability 
Two bills amending the workmen’s 
compensation law have been introduced 
at Albany. Senate Intro. No. 196 by 
Edward J. 3rooklyn Demo- 
crat, referred to labor committee, amends 
section 51 workmen’s compensation law 
to provide for posting of notice showing 
compliance with law by the employer in 
a conspicuous place on an automobile or 

horse-drawn vehicles owned by hiin. 

Assembly Intro. No. 247 by John P. 
Hayes, Democrat of Albany, referred to 
labor committee, amends section 15 work- 
men’s compensation law to provide that 
period of temporary total disability in 
case of hearings, in excess of twenty-five 
weeks shall be added to compensation 
period for permanent partial disability. 

The Mailler bill amending the law cre- 
ating a temporary state commission to 
investigate the need for health insurance, 
was amended to provide for one addi- 
tional member of the commission to be 
appointed by the speaker of the as- 
sembly. 


Coughlin, 





1939 Annual Report 
Of Leon S. Senior 


HIS LAST PUBLIC DOCUMENT 


Pride of Achievement Shown in Record- 
ing of Board’s Accomplishments; 
Pays Tribute to His Staff 


The recent annual report made by 
Leon S. Senior, general manager, Com- 
pensation Insurance Rating Board of 
New York, takes on added importance 
in light of his sudden death last Satur- 
day in that it was probably his last pub- 
lic document. Delving with his charac- 
teristic thoroughness into all depart- 
ments of the board, Mr. Senior’s report 
comprised forty-nine typewritten pages. 
Pride of achievement, one of his quali- 
ties, was evidenced in his reference in 
the report to the “successfully balanced 
budget of the board for each quarter of 
the past calendar year.” He was glad 
to point to the good work of his execu- 
tive staff, as indicated by accounts of 
their 1939 activities, and said: “In se- 
lecting the best men I could find, I have 
given them the utmost liberty of action 
and respected them most when freely 
expressing their ideas in conference. 
Their years of association with the board 
have fully justified my confidence in 
their ability and integrity.” 

Board’s 1939 Activities 

Mr. Senior then called attention to 
the normal activities of the board re- 
lating to inspection, classification and 


merit rating; recommended that the 
story of the annual rate revision (ef- 
fective July 1939) as incorporated in 
his actuary’s report “should prove of 


more than usual interest because of the 
change in the formula providing for the 
contingency loading.” 

Certain special activities of the board 
in 1939, such as the test payroll audit 
program, medical arbitration plan and 
operations of the special funds conserva- 
tion committee, were pointed to as rep- 
resenting “modest investments that yield 
tangible dividends as well as intangible 
values.” On these Mr. Senior said: 

“As respects payroll audit work, we have re- 
covered fo1 our members $65,582 in additional 
premium at an operating cost of $15,461. In the 
division dealing with medical costs, we have set- 
tled by the process of arbitration 742 disputed 
cases at sums which on the average were 47.1% 
helow the original demands. This does not in 
clude numerous cases on the calendar settled 
hy private agreement without formal hearing. 
In addition the procedure has an_ intangible 
moral value in discouraging unjust or uncon 
scionable medical bills. The arrangement with 
the hospitals under a joint conference committee 
is working so perfectly as to be free from. dis 
putes and to require but few formal arbitrations. 

“The Special Funds Conservation Committee 
is watching with great care the administration 
of the Reopened Case Fund and is cooperating 
fully with the Industrial Board. The Kiriloff 
case referred to in the report of the attorney 
for this committee is regarded as very important 
because of its possible effect as a_precedent on 
future cases of the same type. The committee 
is particularly interested in bringing about leg- 
islative amendments for a time limitation on the 
reopening of ‘stale’ cases and will submit the 
draft of a bill on the subject to the Labor De- 
nartment and, if agreed upon, to the state legis- 
lature. It is expected that provision will be 
made also for placing the Fund on a solvent 
basis.” 

Insurance Department Examination 


Mr. Senior, in referring to a regular 
Insurance Department examination of 
the affairs of the board, noted with pride 
that “the examiners show that the work 
of the board is efficiently and accurately 
performed and offer commendation for 
the painstaking and thorough manner in 
which consideration is given to com- 
plaints presented by assureds.” Among 
recommendations of the Department the 
most prominent related to enlargement 
of the scope of inspections and the ex- 
tension of the payroll audit program. 

Mr. Senior also spoke of an actuarial 
report, containing estimates of cost for 
possible changes in benefits for dust dis- 
ease victims, which has been furnished 


to the Labor Department; said that data 
in this report may furnish a basis for an 
agreement between labor and industry 
on the nature of forthcoming legisla- 
tion, and that special conference com- 
mittee is aiding the Labor Department 


(Continued on Page 38) 
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“Unforeseen events...need not change and shape the course of man’s affairs” 





AND IT GREW, AND GREW, AND... 


Why bond employes? Well, a dislodged bit of snow grows 
as it gains momentum .. . with terrific speed it becomes 
a giant, beyond control. Likewise, the trifle “borrowed” 
today can wreck the firm tomorrow. 

Fidelity bonding does two things. It gives protection 
against losses sustained when a trusted employe has made 
the downhill plunge. More important, the Maryland's 
investigation preliminary to issuing the bond may uncover 
weak spots, such as lax accounting methods. By correct- 


ing these, heavy losses may be avoided by discouraging the first 
small violation of trust. 

Your Maryland agent, or your broker, is a good man to 
see right now, if your firm, and the welfare of all your 
employes, is not protected against loss by unforeseen 
events. His advice, based on specialized training and many 
years of experience, costs you nothing . . . if acted on you 
may find it priceless. Why not call him in, today? Maryland 
Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland agents are equipped 


to help you obtain protection against unforeseen events in business, industry and the home. 


HE 








This advertisement appears in TIME * FORTUNE and BUSINESS WEEK during the month of February 
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STANDARD ACCIDENT RESULTS 
Written Premiums Keep Pace With 
1938; Investment Liquidity Materi- 
ally Increased 

All officers and directors of Standard 
Accident, Detroit, were reelected at its 
annual meeting. Closing a good year, 
the company reported net written pre 
miums in 1939 of $14,854,943, an increase 
of $1,520 over 19.8 Assets on Decem 
ber 31, 1938, stood at $23,450,477, capital 
and surplus increased $395,588. Surplus 
to policyholders which totaled $5,624,710, 
consisted of capital and surplus of #, 
056,328, a voluntary reserve of $1,250,000 
and an excess of market value over car- 
rying value of all securities owned of 
$318,382. Compared with the total pol- 
icyholders’ surplus of $4,581,911 at the 
close of 1938, there was an increase in 
protection for policyholders of $1,012,799 
or 22% as a result of operations in 1939. 

Preferred stock dividends of $179,430 
were paid during 1939 and a reserve ot 
$179,700 set up to provide for redemp- 
tion of all outstanding second preferred 
stock. The liquidity of the company’s 
investments was materially increased in 
1939. At the year end, holding of cash, 
U. S. Government bonds and short term 
securities (the majority of less than a 
year’s maturity) amounted to 75.4% of 
total investment assets, a decided im- 
provement over 1938. No bonds owned 
by the Standard which are in default 
are carried as an asset. 

Insurance operations were reported as 
very satisfactory due primarily to a 
continued low level of losses. A statu- 
tory underwriting profit was made 
amounting to $1,317,877 or 8.8% of earned 
premiums. In the previous year the 
profit from underwriting was $1,054,003 
or 7.3% of earned premiums. 


American Re-Insurance 


Assets at New High Mark 


American Re-Insurance assets have in- 
creased to an all-time high, reaching 
$14,496,218 from $13,751,516 reported last 
year. Surplus has increased from $#,- 
547,338 to $4,925,022. Additional govern- 
ment bonds held in its portfolio bring 
the total to $4,450,945, an increase of 
$334,734. The company’s annual report 
shows $2,049,691 cash on hand or in bank. 

Net premiums written by the American 
Re-Insurance increased from $2,961,974 in 
1938 to $3,051,812 last year. The securi- 
ties are carried at New York Insurance 
Department valuations 


Senior’s Report 
(Continued from Page 36) 
on other miscellaneous proposals to 
amend the compensation law with the 
view of improving claim and medical ad- 
ministration. 

In only one problem did Mr, Senior 
indicate a certain dissatisfaction. That 
had to do with difficulties encountered 
in underwriting and audit because of the 
presence of alleged independent contrac- 
tors. “They still defy solution,” he said, 
pointing out that “our studies indicate 
need for special forms of endorsements 
which are now in the course of prepara- 
tion.” <A standing committee to settle 
disputes on payroll audits has been or- 
ganized and will soon begin to function. 

179 Retrospective Rated Risks 

During the past year, Mr. Senior re- 
ported, policies covering 179 risks writ- 
ten under the retrospective rating plan 
were rated by the board for a total es- 
timated premium of $3,787,453. He noted: 
“The number of risks written under this 
plan and the amount of work involved 
in the operation is steadily increasing.” 
Attention was also called to a study of 
excess cost made to determine advisory 
rates for excess coverage, and Mr 
Senior pointed out 

“A study is now being made to compare the 
loss provision in the rates with the actual loss 


experience of self-insured risks written in the 
past on an excess coverage basis. The Insurance 


Denartment sugerested in its renort on the exam 
ination of the Board that tariff instead of ad 
visory rates be established for this coverage Tt 
is anticipated that the actuarial committee will 
adopt revised rates in 1940.” 
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Conservation Experts 
Confer in New York 


ON COMPANY MEMBER STAFFS 


Reports Indicate Important Work Being 
Undertaken on Wide Front; Scroll 
for Walter S. Paine 


The seventh engineering forum of the 
National Conservation Bureau was held 
January 26 with about fifty chief 
engineers of member companies in at- 
tendance. Julien H. Harvey, managing 
director of the bureau, presided. The 
program included a number of addresses 
dealing with a wide variety of subjects. 
Louis R. Morony, director American 
Association of Motor Vehicle Admin- 
istrators, spoke on standardization of 
motor transportation practices. J. Dewey 
Dorsett, manager casualty department, 
Association of Casualty & Surety Execu- 
tives, spoke on “Public Relations.” Dr. 
Herbert J. Stack, director, Center for 
Safety Education at New York Uni- 
versity, spoke of the research being 
done there. A. E. Mellinger, Motor 
Carriers Bureau, Interstate Commerce 
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Old established claims adjusters contemplate opening Chicago office. Require 
manager capable developing business in addition to our g i i 
Please give full information. age, experience 
and salary desired. Casualty and miscellaneous claims essential and fire experience 
desirable. We intend providing profit sharing basis in addition to salary. Box No. 1369, 
The Eastern Underwriter, 94 Fulton Street. New York City. 
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Commission, explained how his organiza- 
tion and the insurance companies can 
assist each other. 
New Picture Ready Soon 

Walter S. Paine, manager, engineering 
and inspection department, Aetna Casu- 
alty & Surety, reported on the bureau’s 
elevator program, covering the model 
state elevator law and the preparation 
of model rules and regulations. G. B. 
Butterfield, chairman, engineering and 
project committee and also of the films 
committee, reported that a film program 
has been completed which he expects 
will be in full operation shortly. Holger 
Jensen, Maryland Casualty chief engi- 
neer, who is chairman, Underwriters’ 
Laboratories committee, discussed the 
progress made by his committee in af- 
fecting co-operation with the labora- 
tories. Brief reports were also made 
covering the work of the following com- 
mittees: American Standards Associa- 








tion, public speaking class, and the safety 
educational program. 

Also discussed were safety in window 
cleaning, which included a display of 
both safe and unsafe anchor bolts; re- 
cent developments in connection with a 
safety glass code; industrial safety pub- 
lications, and organized groups in auto- 
mobile safety service. 

A scroll was presented to Walter S. 
Paine by the engineers and the bureau 
in appreciation of his services as chair- 
man of the bureau’s engineering and 
project committee from 1937 to 1939, 





GOAL 10% INCREASE 

Believing that agents enjoy having a 
definite goal at which to aim, the Harris- 
burg, Pa., office of United States Fidelity 
& Guaranty has announced a “40 and 10” 
campaign for agents in its territory, the 
title meaning 1940—10% increase in busi- 
ness. 











ASSETS 
Cash in Banks 








Other Bonds ___ : —_ 
Stocks __ 7" _ ag 
Accrued Interest 


90 Days) _— are 


TOTAL ADMITTED ASSETS_ 


United States Government Bonds 


Premiums in Course of Collection (Under 


Other Assets - —_ —_— 





LIABILITIES 




















$ 460,689.38 | Reserve for Claims and Suits _ _ $3,319,288.00 

5 172.292.98 Reserve for Unearned Premiums ___ 2, 129,860.87 
ae Reserve for Commissions on Outstand- 

| 084,403.57 ing Premiums _. => == ————<CSC«~ Y= 98.3 

|,678,878.00 a b a —" 146,000.00 

eserve for Sun Bills 55,000.00 

43,527.25 | Other Liabilities .- 109,093.11! 

VOLUNTARY RESERVE —CtCSS:~C«~:SO.0, 938.39 

1,021,906.66 | CAPITAL FULLY PAID IN ——_—_1,000,000.00 

12,680.82 | NET SURPLUS OVER ALL LIABILITIES _1,500,000.00 

$9,474,378.67 | $9,474,378.67 


* 


| (Surplus to Policyholders $2,500,000.00) 


Securities carried at $534,523.34 in the above statement are deposited as required by law. 
Bonds and Stocks Valued on New York Insurance Department's Basis. 


| On the basis of December 31st, 1939 market quotations for all bonds and stocks owned this Company's total admitted assets would 
be increased to $9,739,570.12 and Voluntary Reserve to $1,276,129.84. 
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ROYAL INDEMNITY PROGRESS 
Assets More Than $34,000,000; Surplus 
Jumps to $5,000,000; Premiums Slightly 

Off From 1938 

Despite numerous rate reductions in 
1939 the premium volume of the Royal 
Indemnity was only slightly below the 
level of 1938. Total admitted assets are 
more than $34,000,000, of which $18,950,- 
000 are in cash or U. S. government 
bonds. If the securities were taken on 
a market value basis, the assets would 
increase another $1,273,839. Loss re- 
serves of $13,052,710 are fully up to their 
high standard of other years. 

The company enjoyed a satisfactory 
profit for the year, and its surplus ac- 
count was increased by $2,500,000, mak- 
ing total surplus of $5,000,000 as of 
December 31, 1939, capital of $2,500,000, 
and an additional voluntary reserve of 
$5,179,249. 





MADE 10% GAIN IN WRITINGS 


Eagle Indemnity’s Capital, Surplus and 
Voluntary Reserve Equal to 87% 
of Premium Exposure 
The Eagle showed total as- 
sets as of December 31, 1939, of $9,474,- 
378, a gain of more than $900,000 over 
1938. Premium writings amounted to $4,- 
031,520, approximately 10% ahead of 1938 
business, marking the fourth successive 
year that the company has increased 

its net writings. 

Capital stood at $1,000,000, fixed sur- 
plus increased to $1,500,000, and the vol- 
untary reserve totaled $1,010,938. These 
three items are equal to 87% of the 
company’s premium exposure. Of its 
assets 59% are held in cash and U. S. 
government bonds, this amount, $5,632,- 
981, being equal to $1.69 for every dollar 
of hv reserve for claims and suits. 

Eagle Indemnity also reported a satis- 
factory underwriting gain. 


Indemnity 





CONTINENTAL’S RECORD 





Chicago Company Has Highest Premium 
Volume in Its History; Important 
Gains in Other Items 
The Continental Casualty made an all- 
time high record in premium volume last 
year, The annual statement shows as- 
sets at $37,291,201, an increase of $3,- 
238,000. The company has $15,043,971 in 
cash and government securities, which is 
more than $572,000 in excess of its claim 
reserve. The surplus reached $6,822,090, 
an increase of $617,088 after paying $585,- 
000 in dividends and transferring $250,000 
to capital as a stock dividend. The net 
premiums were $22,998,520, an increase 
of $1,959,348. The premium reserve is 
$9,784,360 compared with $9,112,384 a year 
ago. Claim reserve is $14,471,849 com- 
pared with $12,959,371. The general con- 
tingency reserve is $1,800,000. Capital is 

$2,000,000. 





EMPLOYERS REINSURANCE 





Assets to Liabilities Other Than to 
Stockholders 151.6%; Results of 
1939 Operations 
Employers Reinsurance Corp. has 1s- 
sued a report in which it is shown that 
net written premiums increased by $362,- 
596 to $7,198,477; premiums earned de- 
creased from $7,644, 508 to $6,988,672. The 
general loss ratio was 45.1% in 1938 and 
33.1% in 1939, exclusive of loss adjust- 

ment expenses. 

Unearned premium reserve, including 
special accident and health reserve, in- 
creased from $3,043,075 to $3,252,880; loss 
reserves, including loss and adjustment 
expense, increased from $6,614,429 to $6,- 
926,818. 

Other items of the 1939 record are: 
Investment earnings, $422,727; dividends 
paid, $270,000; capital, $1, 500,000 ; sur- 
plus, $2,500,000; voluntary special reserve, 
$1,906,857. Liquidity—cash and govern- 
ment, state and municipal bonds equal 
78.7% of admitted assets. Comparison— 
assets to liabilities other than to stock- 
holders, 151.6%. Assets are $17,358,515. 


Maryland Casualty Made 
$2,221,470 Operating Profit 


An operating profit of $2,221,470, ex- 
clusive of payments in discharge of its 
was shown by the 
This in- 


mortgage guarantees, 
Maryland Casualty last year. 
cludes a profit on underwriting of $1,- 
278,126 and an income, principally 
investments, of $968,107, according to the 
Stewart McDonald, board 
to stockholders at 


from 


report of 


chairman, submitted 


the annual meeting recently. As a re- 
sult of the management’s policy of ex- 
pediting the orderly liquidation of the 
company’s contingent mortgage guaran- 
tees, however, the operating statement 
shows a loss of $454,617. 

Earned premium income showed a de- 
crease—$25,313,533 compared with $235,- 
966,268 for 1938. Total assets stood at 
$40,760,004, compared with $39,433,623 at 


the end of 1938. Mr. McDonald said 
the company continued to maintain a 
strong cash position, and confined its 


purchases last year to United States 


government and high- grade corporate is- 
sues of which the majority were of com- 
paratively short term maturities. Total 
reserves were increased $1,697,000 during 
the year, from $31,708,107 to $33,405,532 
at the end of 1939. 





PITTSBURGH CHANGES 


A. A. Hawthorne, formerly surety su- 
perintendent in the Pittsburgh branch 
of the United States F. & G, is now 
in charge of the newly created graphic 
audit department. Jesse R. Rossmann 
succeeds him as surety superintendent 
with C. F. Eckert as his underwriter. 








... because You 





wouldn’t give up easily! 


He carried no insurance. ‘Don’t need any,” he said. “I’m the most 


careful driver in this town.” 


You replied—“Yes, but suppose you get 


a bad break. It could take only ome claim to play the devil with 
your bank account.” He was hard to sell—but you convinced him. 


Today he’s thanking you—because you wouldn’t give in—and for the 
prompt way U.S.F.&G. settled all details of a serious claim against him. 


ae ern G22 8 2 2 2 


There’s satisfaction in solving the insurance problems of your pros- 
pects and policyholders. To help you do this, we support your efforts 
witha record for promptand equitable settlement of claims whichiscon- 
vincing when you are selling, and satisfying when adjustment is made. 


“Consult your Agent or Broker as you would your Doctor or Lawyer” 





U.S.F.4G. 





UNITED STATES FIDELITY AND GUARANTY COMPANY 


with which is affiliated 


FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 
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Welton Would Inform 
Public on Insurance 


ADDRESS TO ILLINOIS AGENTS 


Service Rendered ho Companies, and 
Attacks Upon Them, Not Realized 
Nor Understood 


When Spencer Welton, vice-president 
Massachusetts Bonding & Insurance, ad 
dressed the Rockford (T1l.) Board of 
Fire, Casualty & Surety Underwriters 
during dinner at its second annual In 
surance Day observance, February 7, he 
planned to tell those present who were 
not insurance practitioners something of 





SPENCER WELTON 


what insurance seems to those in it to 

stand for, and then to make some sug- 

gestions to the insurance men themselves 
the producers. 

He declared that insurance “has be- 
come one of the greatest economic fac 
tors of our national life.” Mr. Welton 
said he came into the insurance business 
just twenty years ago. “Before that time 
| had opportunity to get to know rather 
intimately the manufacturing, the selling 
and the administrative personnels ot 
many concerns whose activities were na- 
tional and some international in scope. 
Nowhere have I found them on a higher 
plane than in insurance and most of 
them rank below it. 

Challenge to Radicals 


“We have erected a superstructure of 
real service to the insuring public which, 
regrettably, relatively few comprehend. 
That in a measure is our own fault. 
Some businesses because they are great 
and quasi-public in character have be- 
come a continuous challenge to radicals, 
demagogues and economic nit-wits of 
all kinds. 

“Insurance is today, and for a decade 
has been, bearing at least a considerable 
part of the brunt of a very widespread 
and very definite, sometimes unconscious 
but always dangerous, attempt to com- 
munize industry, emasculate initiative 
and to strangle opportunity. But when 
I tell the average man that insurance is 
being attacked in some manner all the 
time because it is a bright shining mark 
to shoot at, I don’t expect him to shed 
even a crocodile tear over the perils 
which menace insurance as an institution. 

Real Public Service 

“The unfortunate fact is that most peo- 
ple think of insurance as a remedy and 
not as a preventive. The fact is that the 
companies spend millions on prevention. 
So we in the insurance business feel 
that we are performing a genuine pub- 
lic service but it is incumbent upon us 


Employer’s Pacific 
Coast Dept. Formed 


WILLIAM WITTKOFF IN CHARGE 


Succeeding Him in Southern California 
Is Henry O. Ross; Northwest Office 
To Be Continued 


Employers’ Liability has established 
a Pacific Coast department at 54 San- 
some Street, San Francisco. It is in 
charge of William Wittkoff as resident 
manager in charge of California, Oregon, 
Washington, Nevada and Hawaii. 

After graduation from University of 
North Dakota, Mr. Wittkoff was special 
agent for Aetna Casualty & Surety in 
Minneapolis and later special agent for 
Twin City Fire and Rhode Island Fire 
He was then service office manager in 
Minneapolis for Norwich Union Indem 
nity and joined the Employers’ in 1933 as 
resident manager in the Northwest de- 
partment, from which he was transferred 
to Los Angeles in 1936 as resident man 
ager in southern California. 

Those on Staff 

The personnel of the office in San 
Francisco will remain the same. Russell 
ik. Adams, who has been associated with 
Jensen & Kessler for twenty years, will 
be manager of the metropolitan depart- 
ment. Walter E. Moore, likewise with 
fensen & Kessler, will supervise the fire 
and marine departments. R. A. Boyd 
will continue as superintendent of the 
claim department; Edward Page as chief 
auditor and C. J. Ruud as supervisor of 
the engineering department 

Succeeding Mr. Wittkoff as resident 
manager of the southern California de- 
partment is Henry QO. Ross, formerly 
manager of the central New York service 
cepartment at Syracuse. Mr. Ross, after 
ten years with the Travelers, including 
managership of its Wheeling and Man 
chester, N. H. offices, became associated 
with the Employers’ group in Detroit, 
being transferred to New York in 1937. 
Continuing in that territory will be 
James M. Kellett, superintendent claim 
department; William Whitaker, pay- 
roll auditor and Frank J. Lane, super- 
visor of the engineering department. 

The Employers’ group will continue its 
Pacific Northwest department and an- 
nouncements concerning the personnel 
will be made in the near future. 


MANY LONG SERVICE RECORDS 

United States F. & G. has announced 
that during 1939 the names of 336 agents 
were added to the list of those repre- 
senting the company for ten years or 
longer. The total number of honor 
certificate agents is now 4,148. 
to make that not only comprehensible 
but thoroughly understood by the man 
in the street.” 

State in Business 

Referring to the principle of compul- 
sion, Mr. Welton said that “if insurance 
can be made compulsory for the purpose 
of providing indemnity for certain high- 
way accident victims, it can be made 
compulsory in many other ways. If it 
is proper for the state, as a state, to 
go into any type of insurance activity, 
it is proper for it to go into any other 
business. Whether governmental mo- 
nopoly is in the end the same thing as 
consumer cooperative, is beside the point. 
What concerns us today is that we shall 
do our best to preserve the opportunity 
for the exercising of individual initiative. 

“It is my opinion that today it is 
incumbent upon the insurance man to 
do something more than render adequate 
or even superior service to the insur- 
ing public; he must see that the ideals 
and the accomplishments of the great 
industry of which he is a part are com- 
prehended by those who represent him 
in the legislative chambers of the state 
in which he is established.” 


Indemnity Co. Has 150% Gain in A.&H. 
Writings for Jan. in 20-40-60 Contest 


Indicative of the increased interest in 
accident and health production the In- 
demnity Insurance Co. of North America 
reports that its January writings in this 
line were 150% ahead of the same month 
a year ago. Now in the midst of its 
twentieth anniversary campaign under 
the intriguing slogan of “We're 20 in ’40 
and Going Like 60,” this company picked 
A. & H. as the first line to feature in 
January and February among its agents 
country-wide. No particular sales pres- 
sure was applied. Producers entered en- 
thusiastically into the spirit of the con- 
test and many have qualified for points 
under the merit award plan as a result 
of their January business. 

The first of each month Benjamin 
Rush, Jr., vice-president in charge of the 
campaign, sends post cards to some 3,600 
Indemnity agents advising ¢ “ach of them 
of his previous year’s writings for the 
particular month, This figure represents 
his quota to beat; he knows that he 
will not receive campaign merits until 
he “goes over the top.” On the 20th of 
the succeeding month the agent receives 
another card from Vice-President Rush 

iving his 1940 Anan for the pre- 


J. P. NEUWIRTH ON HIS OWN 





Former Lippman & Lowy V.-P. and 
Treasurer Off to Good Start in 
Newark Agency 
J. Paul Neuwirth, Newark, N. J. agent 
now heads his own agency in the Mili- 
tary Park Building. After twenty-five 
years with the agency of Lippman & 
Lowy he resigned as vice-president and 
treasurer to “go on his own.” Writing 
all lines and representing some top-notch 
companies, Neuwirth, Inc. is off to a 
good start. It is general agent of the 
Sun Indemnity and the American Bond- 
ing and agent for Sun Insurance Office, 
\etna Casualty & Surety and Automo- 
bile of Hartford. Mr. Neuwirth has 
been in the business twenty-seven years. 


WM. P. ARNOLD’S NEW POST 
Made Manager of Central New York 
Service Department of Employers’ 
Group at Syracuse 
Edward C. Stone, United States gen- 
eral manager and attorney of the Em- 
ployers’ Liability and president of the 
American Employers’ Insurance Co. and 
the Employers’ Fire, announces the pro- 
motion of William P. Arnold to the posi- 
tion of manager of the central New 
York service department of the Employ- 

ers’ Group at Syracuse. 

Mr. Arnold became associated with 
the home office of the Employers’ Group 
in 1934 and later was appointed special 
agent for northern New York with head- 
quarters in Buffalo. 





WALKER ASSISTANT MANAGER 


Advanced in New York Office of U. S. 
F. & G; W. S. Gardner Moves Up 
In Safety Department 
United States F. & G. has appointed 
Ray L. Walker as assistant manager of 
the New York office, and Whitney S. 
Gardner as assistant superintendent, 
safety engineering department. Mr. 
Walker, who has been superintendent of 
claims in New York, has served in that 
capacity at Charleston, Denver and St. 
Louis. He joined the company in 1924 
as an adjuster in Chicago. Mr. Gardner 
has been in charge of the safety repre- 

sentative training at the home office. 





ANDREW E. NOBLE DEAD 


Andrew E. Noble, 93 years old, one- 
time local agent in Casey, Ia., died re- 
cently at his home in Des Moines. The 
father of Frank H. Noble, American 
Surety manager in Iowa, he had been 
in the agency business for twenty-five 
years. H 
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vious month and indicating the number 
of merits to which he is entitled. He 
can then order his prizes or accumulate 
points for bigger prizes. In either event 
the merits earned remain to his credit 
regardless of whether he drops behind 
in a particular month. His merits also 
count toward the grand prize which is 
a trip to the convention in Atlantic City. 

In March and April general liability 
lines will be pushed followed by a con- 
centration in May and June on automo- 
bile liability. No particular emphasis is 
scheduled for July and August but with 
the arrival of Fall burglary insurance 
will be stressed in September and Octo- 
ber—fidelity bonds in November and De- 
cember. Only producers who were agents 
of the Indemnity Co. subsequent to Sep- 
tember 30, 1939, are participating, and 
groups of them are gettine together each 
month for regional round-table sessions 
with home office denartmental managers, 
W. E. Kipp, who heads the A. & H. 
department, is now on the road conduct- 
ing such meetines Agents are also find- 
ing a good sales help a clever ash tray 
incornorating in its design the slogan 
of the campaign. 


Wade Fetzer’s Firm Reports 
Substantial Gains in 1939 


Paced by a program of continuous ad- 
vertising and aided by a comprehensive 
and coordinated educational program of 
its sales department, W. A. Alexander & 
Co. had a 10% increase in applications 
for insurance and policies issued during 





WADE FETZER 

1939 over 1938, it is reported by Wade 
Fetzer, Jr., vice-president. The agency 
also enjoy ed a substantial increase in its 
premium volume for the year, Mr. Fetzer 
reports. Every month during the year 
showed an increase in number of appli- 
cations over the corresponding month of 
the year previous. 

W. A. Alexander & Co. launched its 
advertising program—calling for regular 
insertions in the trade publications, news- 
papers and other periodicals, and regular 
use of direct mail—in September, 1938. 
Also, at the start of last year a sales 
council, comprised of three vice-presi- 
dents, turned its attention to a coordi- 
nated sales training program. This coun- 
cil comprises J. P. Murphy, in charge ot 
sales; John H. Sherman, in charge of 
the life department, and Mr. Fetzer, in 
charge of administration. The council 
operates through supervisors who are 
drawn from the agency’s seven under- 
writing departments and who work close- 
ly with new men. A part of the office’s 
educational program takes up weekly 
agency meetings, which are arranged by 
John Fetzer, secretary and head of the 
educational department. 
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to Grow in the 301 


OUR TOTAL ADMITTED ASSETS 
December 31, 1930—$24,521,558.14 
December 31, 1939—$34,075,070.73 
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ASSETS 
Cash in Banks __— _ §$ 1,618,773.69 
United States Government Bonds ; _  17,332,937.93 
Other Bonds Roe 5,491,510.93 
Stocks is Sons ahs ; 6,288,687 .00 
Accra Teter - a 156,132.71 
Premiums in Course of Collection (Under 90 Days) — ee 2,686,172.40 
ent NO ae Se 5 ee ares ee ee 500,856.07 
TOTAL ADMITTED ASSETS $34,075,070.73 
LIABILITIES 

Reserve for Claims and Suits —_-- $13,052,710.00 
Reserve for Unearned Premiums 6,191,511.55 
Reserve for Commissions on Outstanding Premiums 495 066.00 
Reserve for Taxes_— ae ae iar eae era, ee a 652,000.00 
Reserve for Sundry Bills a ae pe ee 280,000.00 
Other Liabilities = er se, 724,533.58 
Voluntary Reserve 5,179,249.60 

$26,575,070.73 
CAPITAL FULLY PAID IN__— 2,500,000.00 
NET SURPLUS OVER ALL LIABILITIES 5,009,000 09 7,500,000.00 $34,075,070.73 


(Surlus to Policyholders $7,500,000.00) 


Securities carried at $931,052.92 in the above On the basis of December 31st, 1939 market 
statement are deposited as required by law. quotations for all bonds and stocks owned this 
Bonds and Stocks Valued on New York Insur- Company’s total admitted assets would be in- 


ance Department’s Basis. 


150 WILLIAM STREET 


A STOCK COMPANY ORGANIZED IN 1910 UNDER THE LAWS OF THE STATE OF NEW YORK 








creased to $35,348,909.87 and Voluntary Reserve 
to $6,453,088.74. 
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Company Men Heard 
At A. & H. Convention 


E. B. FULLER, J. C. HIGDON 
Former Tells Why Sane Agents Suc- 
ceed, Some Fail; Latter Makes 
Public Relations Man of Seller 


Two of the company executives who ad- 
dressed the mid-year convention of the 
National Accident & Health Association 
in St. Louis recently were E. B. Fuller, 
vice-president Loyal Protective Life, and 
J. C. Higdon, vice-president Business 
Men's Assurance. Mr. Fuller told why 
some agents are more successful than 
others. He referred to an agent who 
inherited $200,000, then went broke, ad 
mitting to Mr. Fuller” that either 
gambling, drinking or entertaining too 
many women would break a man. He 
had been doing all three. 

Mr. Fuller said that agents are usually 
divided into two classes, “One is the 
positive type. When he gets a new 
sales aid from his company or his gen 
eral agent, he doesn't question whether 
or not the plan will work, his first 
concern is: how can he use the plan 
to the best advantage in his territory. 
He believes that he can use it success 
fully, and he does. 

“Second is the negative type of agent. 
When this agent gets a new plan or 
sales aid, his first reaction is to question 
whether or not the plan will work. Not 
that he doesn’t mean to cooperate, but 
he has a negative mind and men with 
negative minds seldom succeed in selling. 
The greatest difference in the success of 
these two types of salesmen is the de 
gree of obedience to their rational facul- 
ties. 

“The primary reason some agents are 
more successful than others is that a 
top producer's superiority over his fellow 
agents is his ability to overcome re- 
sistance he encounters from his pros- 
pects, as in the form of stalls, objections, 
put-offs, ete.” 

Additional Helps 

Mr. Fuller made a strong point of an 
agent being sold on this business and on 
his own policies. If he is not it will 
show in his looks, his speech and _ his 
manner. Selling personality is another 
cardinal essential. Good motivating 
stories that demonstrate the value of in 
come protection are exceedingly helpful. 
Agents now use more visualized sales 
equipment. 

Thorough knowledge of policies helps 
an agent enormously. Confidence and 
integrity mean much. Success can never 
be maintained without enthusiasm. The 
plugger type of salesman is a_ hard 
worker. He has learned to manage 
himself succesfully and operates on a 
definite plan. 

Mr. Fuller claimed that the insurance 
agent's audience is the society of which 


he becomes a part. Therefore being a 
good civic worker and a good mixer 
help. Last but not least, is that all 
important factor of the right mental 
attitude. 


Higdon on Public Relations 

Mr. Higdon’s talk was. on_ that 
presently live topic, public relations. He 
observed that reference to a dictionary 
failed to reveal any such term, thereby 
illustrating its newness 

Mr. Higdon believes that “those in the 
accident and health business should give 
first consideration to policvholders to 
see that they are receiving the type of 
service they need and want, and that 
it is being administered in such a way 
as to create satisfaction.” He further 
emphasized: 

“It would seem apparent that the ‘why’ 
of public relations can be very readily 
answered, for if we are to succeed we 
must adjust our service and our ways of 
going after business to meet the public’s 
idea of what it wants, rather than at- 
tempt to persuade the public to change 
its wants to the type of service we 
would like to offer. 

“Now as to the ‘how’ of practical pub- 
lic relations: while we all have ideas 
I am 


on this phase of the question, 


Aetna Employes Have 
Group Hospitalization 


PLAN EFFECTIVE FEBRUARY 1 


Daily Hospital Benefits Range From $4 
to $6; $150 Mzximum Surgical 
Fee Eenefits 
Aetna Life and Affiliated Companies 
have adopted a Group Hospitalization 
Insurance Plan for its active full-time 
employes who have completed six months 
or more service. It became operative 
February 1. Covered are employes of 
home office, fieldmen, employes of branch 
offices and of general agencies. It pro- 
vides benefits ranging from $4 to $6 
daily hospital benefit to $150 surgical fee 
benefits. Benefits are payable for a 
maximum period of thirty-one days dur- 
ing any one disability, and will be paid 
for as many separate and distinet periods 

of disability as may occur. 

In addition to the daily benefits the 
plan also provides reimbursement for all 
charges, other than for board and room, 
made by the hospital and incurred while 
employe is actually confined in the hos- 
pital, up to a maximum of five times 
the rate of daily benefit during any one 
disability. 

Employes may elect to insure’ their 
dependents, if any, but in that event all 
eligible dependents must be included. 
For the purposes of the plan, depend- 
ents include only wives and unmarried 
children between the ages of three 
months and eighteen years. 

Hospital Confinement 

Hospital confinement is defined to be 
confinement for at least eighteen consec- 
utive hours in any legally constituted 
hospital upon the recommendation of any 
legally qualified physician or surgeon. 
The number of days of hospital confine- 
ment means the number of days for 
which the hospital charges for board 
and room. In the case of an employe if 
no charge is made for board and room, 
the payment of the daily benefit will be 
based upon the number of completed 
twenty-four hour periods. 

No medical examination is required to 
secure this insurance if application is 
made within thirty-one days after date 
of eligibility. 

No benefits will be paid under the 
plan for hospital confinement or surgi- 
cal operations resulting from occupa- 
tional accidents or diseases covered by 
the workmen's compensation law. 


sure it is not going to be nearly so 
simple to answer ‘how’ as it is to answer 
‘why.’ 

“Perhaps we should ask ourselves two 
questions; how can we create in the 
minds of the public a greater apprecia- 
tion of the services of the accident and 
health underwriter and of the contribu- 
tion of accident and health insurance 
to the general welfare, and also how can 
we avoid any situation which will result 
in creating ill will on the part of any 
single customer. In considering these 
questions, it should be kept in mind that 
in general people are pleased when the 
benefits they receive exceed their ex- 
pectations and vice versa.” 


Courage to Tell 


Mr. Higdon recommended having the 
buyer understand fully what he has 
bought. The speaker followed this line 
of thought in detail, referring to separate 
provisions of the policy. He continued: 


“The best accident and health salesmen usual- 
ly have the most favorable experience because 
they have the courage to tell their prospects the 
whole story about their coverage, and do not 
hesitate to emphasize the importance of saving 
their accident and health benefits for the longer 
period of disability, and discourage the report- 
ing of trivial claims. 

“It is important to give attention to the per 
sonal relationships with your customers to con- 
vince them of your sincerity, of your interest 
in their personal welfare, of your confidence 
in their integrity, and for the claim representa 
tves and your company correspondents to give 
attention to these matters as well, if public 
relations are to continue as we would like to 
have them. 

“Still another matter should be mentioned, 
and that is the situation which arises from the 
necessity of discontinuing some feature of the 


Western N. Y. Medical 
Plan Obtains License 


The New York Department has _li- 
censed the Western New York Medical 
Plan, Inc., to operate as a non-profit 
medical expense indemnity organization. 
Its offices are in Buffalo, and it will 
operate in eight counties. 

Offering contracts to groups of sub- 
scribers on a payroll deduction basis, the 
plan provides medical and surgical care 
for its subscribers at the following rates: 
Individual subscriber, $18, with indemnity 
up to $200; man and wife, $27, with in- 
demnity up to $300; full family coverage 
(man and wife and all unmarried children 
under nineteen years), $36, with indemni- 
ty up to $400. 

Participating physicians will agree to 
provide services to subscribers regardless 
of the plan’s ability to pay. Payments 
will be made by the plan directly to the 
participating physicians and the physi- 
cian’s receipted bill will be given the 
subscriber in satisfaction of the benefits 
due under his contract. Such payments 
are computed on the basis of an official 
fee schedule of reduced fees and pro- 
rated on a unit basis. An income limit 
or “ceiling” is fixed by the plan. This 
limit is $1,800 for individual, $2,500 for 
a man and wife and $3,000 for a family. 

The administrative functions, such as 
accounting, billing and enrollment, will 
be handled by the staff of Hospital Ser- 
vice Corporation of Western New York, 
a non-profit hospital service plan with 
adjoining o° ces. The acting board of 
trustees comprises twenty-five individ- 
uals and includes sixteen physicians and 
nine laymen, who were the original in- 
corporators of the plan. 


CHICAGO CONGRESS SPEAKERS 


At the fifth annual sales congress Feb- 
ruary 13 of the Chicago Accident & 
Health Association in Morrison Hotel 
(750 attendance expected) the speakers 
already selected are Raymond K. Lake, 
star producer of W. A. Alexander & Co. ; 
Armand Sommer, Continental Casualty ; 
Harold Bredberg, National Service & 
Appraisal Co.; Jim Smith, Continental 
Casualty Co.; M. H. Donchin, Travelers ; 
Al H. Bluhm, Aetna Life, and Thomas 
J. O'Neil of the Chicago Claim Asso- 
ciation. 


The Klamath (Ore.) Medical Service 
Bureau Hospital Association at Klamath 
Falls has been licensed by the Depart- 
ment. 


accident and health policy after a_ disability 
claim has been made. aes ! . 

“Good will in the administration of accident 
and health insurance may be created through a 
clearer explanation of the policy provisions at 
the time of the sale and through a policy of 
handling claims which provides payments on the 
basis promised, together with diplomatic pro- 
cedure in all contacts and communications with 
the customer himself. 

“In conclusion, may I add this one 
suggestion. We have seen in recent 
years the creation of the Social Security 
plan on the part of the government, 
which many people feel is an encroach- 
ment of government activity upon a 
field that should more properly be 
handled by private enterprise. 

“ We must remember that if our gov- 
ernment 1s tunctioning as if 1s expected 
to operate, its activities are an expres- 
sion of the will of the maiority of the 
people. The best antidote against the 
extension of governmental activities into 
the accident and health insurance fields 
is improved public relations. We must 
therefore so conduct our business and 
carry on our respective responsibilities 
that our customers will be more and 
more pleased with the type of service 
they receive under their accident and 
health insurance contracts and_ the 
isolated cases of dissatisfaction will be as 
nearly as possible eliminated.” 


HIGDON GUEST ‘SPEAKER 
|. C. Higdon, vice-president Business 
Men’s Assurance Co., addressed a sales 
congress of Indiana agents of the com- 
pany recently in Indianapolis. Noel 
Hanis is manager of the Indiana gen- 
eral agency and presided at the meeting. 


Mass. Accident 
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with no reduction in benefits or change 
whatsoever. 
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Plan For Non-Can. Business 


“It further provides for the setting up 
and maintenance of a fund for the bene- 
fit of non-cancellable policyholders of 
the Massachusetts Accident on a solvent 
and sound basis from which certain ad- 
justed benefits will be paid under the 
terms of the non-cancellable policies, 
These benefits have been computed by 
an impartial actuary employed for the 
purpose by the Massachusetts Insurance 
Commissioner and verified by the actu- 
ary of the Massachusetts Insurance De- 
partment. 

“Under the arrangement the non-can- 
cellable fund is to participate on a profit 
sharing basis in the earnings of the can- 
cellable business to the end that indem- 
nities, at present reduced, may ultimate- 
ly be restored in full. The management 
of the non-cancellable fund by the Union 
Mutual Life will be under the supervi- 
sion of the Massachusetts Insurance De- 
partment by agreement with the Insur- 
ance Commissioner of the State of 
Maine. 

“By the terms of the arrangement the 
non-cancellable policyholders of — the 
Massachusetts Accident will be the bene- 
ficiary of approximately $300,000, plus 
the privilege of continuing .their non- 
cancellable contracts on a modified basis, 
These benefits would not be available in 
the event of outright liquidation of the 
company without the reinsurance ar- 
rangement.” 

It is understood that the proposed re- 
insurance, with establishment of an ac- 
cident and health department for Union 
Mutual Life, was partly the outcome of 
agent request from the Union Mutual 
representatives who desired opportunity 
to add accident and health to their cov- 
erage offerings. 


Phila. Ins. Society 
(Continued from Page 20) 


should exist not for the benefit of the 
state, but for the benefit of the indi- 
vidual. Efforts of government should be 
exerted toward the development of free 
enterprise, in the hands of owners, rather 
than in the direction of state control 
and state ownership. 

The shrines of American democracy 
in Philadelphia and vicinity furnished 
an historic backdrop before which Mr. 
Murphy sounded a ringing call for the 
preservation of the American form of 
government and its traditional economic 
system. 

He got a big hand when he declared 
himself for “free enterprise in the hands 
of private owners rather than under a 
system of state control.” Another of his 
significant statements was that “if ever 
we rub out the profit motive we will 
soon anproach a totalitarian state.” But 
he made perfectly clear that “our pres- 
ent system must be and is receptive to 
needed change; eager for true progress.” 
He added: 

“Certainly there is ample evidence that the 
insurance business is quite satisfied to be super- 
vised and regulated as it is today in the public 
interest. usiness in its own interest should 
regularly subject itself to rigid self-scrutiny. 
But if criticism becomes only destructive, then 
unfounded suspicion is reised. To be sure we 
have and we always will have problems, inequali- 
ties and underprivileces which will ever demand 
sympathetic action, but serious as they are, they 
are presently little as compared to the problems, 
the inequalities and the underprivileges of the 
peoples of many other nations.” 

In closing Mr. Murphy declared: “We 
cannot claim perfection, but those im- 
perfections which do exist can be cor- 
rected within the framework of our 
democratic government and its support- 
ing economic system. IT have an abiding 
belief that the way to build a greater 
and finer America lies through faith in 
American institutions, including the 
American way of business, and the sys- 
tem that is all too frequently sneered at 
as the ‘capitalistic, or ‘profit’ system.” 
An elaborate floor show followed Mr. 
Murphy’s address. 
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